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1. ITonsiTHS ¥ onpeneneHUs
Caiit Ucnonurens - oduumanbHas myOnuyuHas BeO-cTpaHuia VcrnomHurens B m100aibHOW WH(OPMALMOHHO-

TEJIEKOMMYHUKALMOHHOI1 cetn "MHTepHeT", MMeroIas yHUKanbHbIi agpec www.cdek.ru.

JC - neHexxHble CpeacTBa.

IIB3 - myHKT BBI1auM 3aKa30B (a PaBHO U ITyHKT IpHEMa 3aKa30B).

Kaunent - OtnipaBuTtens 1/WiM IIIaTENbIINK 38 OKa3bIBAEMbIE YCITyTH.

Monyuarens - koHeuHBIH nomydarens OtnpaBieHus. Taxke MOXKET SBIATHCS IUIATENBIIMKOM 3a OKa3bIBaeMbIe
YCIIyTH, B citydae ykazaHus OTnpaBUTeNIeM JaHHOTO yCIOBHA Kak crioco0a OrIaThl.

dDu3nvecKoe JUIO - 3T0 rpaxxaanud Poccuiickoit @enepanuu (nanee - PO) win HHOCTPAaHHOTO rOCYIapcTBa, JIHO0
auno 0e3 rpakaaHCcTBa, HaJENEHHBIE B CHJIY 3aKOHA MpaBaMH U 00s3aHHOCTAMH. Du3nMyecKue JMna BBHICTYNAIOT B
KayecTBe CyObeKTa NPaBOOTHOILEHUH, 00JIaIaloT NPaBOCIOCOOHOCTHIO, & B CHIIY BO3pacTa U CyObEeKTHBHBIX KaueCTB —
JIe€CIIOCOOHOCTRIO.

IOpuanyeckoe JUIO — 3TO 3apETUCTPUPOBAHHAsI B YCTAaHOBJICHHOM 3aKOHOM MOpsiAKe opraHuzanus (dupma,
KOMITaHWA), HAJAENEHHAs B CHIy 3aKOHA IIpaBaMH M 00s3aHHOCTAMH. B pamkax manHoro PermameHTa K naHHOW
KaTeropuy JIAI OTHECEHbl HHAMBUAYyaJbHbBIE NpeInpuHAMarend ((U3HMYECKHe JHIa, 3aperHCTPUPOBAHHBIE B
YCTQHOBJICHHOM 3aKOHOM IIOpPSZKE M OCYLIECTBIISIONIEE IMPEANPUHUMATENBCKYIO JAEATEIbHOCTh 0Oe3 oOpa3oBaHUs
IOPUANYECKOTO JIMIA) M CaMO3aHAThIE TpaxaaHe (TpakJaHe, NMPUMEHSIONINE CIIEHHalIbHBIA HAJOTrOBBIH PEXHM B
cootBercTBUM ¢ DenepanbHbIM 3akoHOM OT 27.11.2018 . Ne 422-D3).

HNuTtepuer-marazun (MM) — ropuandeckoe JTUI0 Wik (GU3AIESCKOE JTUIIO, IIPUMEHSIONICE CIICIIMAIbHBIN HaJIOrOBBIN
pexxuM (B coorBeTcTBHU ¢ DeepanbHbIM 3akoHOM 0T 27.11.2018 1. Ne 422-D3), ocyiiecTBasIoniee MpoaaKy TOBApOB
WIN yCIyT AWCTAHIMOHHBIM CIIOCOOOM, MpEUIararoiiee 3aKa3dnKy BBIOOp BAPHAHTOB OIUIATHI, CIIOCOOBI MOIyUYCHHUS
TOBApOB/yCIIYT U MOIy4alollee JEHEKHBIC CPEACTBA 32 TOBAPHI/YCIIYTH.

Mapkermiieiic (MII) - miatdopma SIIEKTPOHHONH KOMMEPIMH, WHTEPHET-MAra3uH 3JIEKTPOHHOW TOPTOBIIH,
MPEIOCTABIIIOMNI HHPOPMALIUIO O TPOAYKTe(-ax) W/ MM yCiIyre(-ax) TPEeTbUX JINII, HOCPEACTBOM Pa3MEIeHNUs TaHHOU
nHpopMaMn Ha NyONWYHBIX BeO-CTpaHWIAX B [I00aIbHONW HMH(MOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONH CETH
"UnTepHer".

OTtnpaBiieHMe - agpecoBaHHAs IHMCBMEHHAs KOPPECTOHJEHIMSA, TIIOCBUIKM, a TaKKe WHBIE BIOXKECHUSA
JOKyMEHTAapHOTO M HEJOKYMEHTAapHOIO XapakTepa, I[PUHUMAacMble B HWHIUBHUAYAIbHBIX TPAHCIOPTHPOBOYHBIX
YIaKOBKax U JI0CTaBJIsSIEMbIE 110 OJHOW HAKJIaAHOM.

Haknaanas - noxymeHT, ohopmisieMslii Ha kaxnoe OTIpaBieHue, coAeprkamui HHGOpMaIio 0 HaNMEHOBAHUH,
azipece ¥ KOHTAaKkTHBIX Tenedonax Ormpasurens u [loxydarens, xapakrepe u cBoiicTBax OTHpaBieHus, qaTax MPUHATHS
n Bbyiaun OTnpasieHus, MHOOPMAIMIO O JOIOJHHUTENIBHBIX YCIyrax M IHOpPSIOK OIUIAaThl, YHUKAJIbHBIA HOMEp M
HITPUXOBOM KOJ.

IrpuxoBoii kox (mrTpuxkor/IIK) - rpadpuueckas undopmaius, HaHOCHMas Ha YINAaKOBKY/MapKHPOBKY
OTnpaBiieHus], TPEAOCTABIIAIONIAs BOSMOKHOCTD CUUTHIBAHHA €€ TEXHUYECKUMU CPEICTBAMHU.

O0bsiBJIeHHAsI CTOUMOCTD - 3TO LIeHHOCTh OTIpaBIIeHuUs IEPeaBaeMOoro Uisl J0CTaBKH, ycTaHOBICHHast KineHToM
CaMOCTOATENBHO U B IpeeNax JeHCTBUTEIFHON CTOMMOCTH COOTBETCTBYIOIIETO BIOXKEHHMS, KOTOpyto KimeHT cmoxer
JIOKyMEHTAJIbHO TOATBEPANTh NPH HACTYIUICHHH COOBITHS, B pe3yisTare KoToporo OTipaBieHHe OBUIO HOBPEXICHO
wm yrpadeHo. [TonpoOoHoe onmcanue ycinyru — B [punoxennu Nel k Hactosimemy Pernmamenry.

CrpaxoBanne/Opranusanusi cTpaxoBaHWs - B paMKax oOKa3aHus yciuyr McnonHuTenem npu opraHusalyu
ctpaxoBaHus OTIpaBIeHUH NMPETyCMOTPEHO 3aKIIIOUEHHE JOrOBOpa CO CTPAXOBOM OpraHu3alled u ymiaara cTpaxoBOH
NpEeMHHU, a NPH HACTYIUICHUH CTPaxoBOTO COObITHS, - yBeaomienue Mcronnutenem o Hem KimeHra u nepenaua
JIOKyMEHTOB, HEOOXOIMMBIX JIsl PACCMOTPEHHSI CTPAXOBOIO ClIydasi B CTPaxoBylo opranu3aiuio. [loqpodHoe onucaHue
yeiyru — B [punoxennu Nel k HacTosiieMy Pernmamenry.

Mo0un1bpHOe NpUJIoKeHHe - IporpaMMHOe odecriedeHne Vcomaurens, ucnonssyemoe KinueHramu s 1octyna K
yciyram McnonHurens nocpeacTBoM MOOHIBHOTO TeneoHa, cMapT(hOHa, INIAHIIETHOTO KOMIIBIOTEPA, MOAKIIOYEHHOTO
K HHPOPMAITMOHHO-TEICKOMMYHHKAIMOHHOM ceTr "MHTepHeT".


http://www.cdek.ru/storage/source/docs/cdek_services.pdf
https://www.cdek.ru/storage/source/docs/cdek_services.pdf

TepMuHaa caMoOOCTYKUBAHMSI - IIPOrPaMMHO-ANIIAPATHBIA  KOMIUIEKC, KOTOPBIH  HCIONB3yeTcs  JUIs
camocrositensHoro opopmicuus Kimenrom Otnpasnenus B opuce VcrmoaHuTeNs, B TOM YHCIIe aBTOMATH3UPOBAHHOTO
B3BCIIMBAHUS U oOMepa rabapuTHBIX XapakTepucTuk OrtnpasneHusa. IIpaBuna wucHoNb30BaHHS TEPMUHAIOB
camMo00CITy)KHBaHHS Pa3MEIICHbI Ha caiiTe VCToTHATES.

ITocTamar - aBTOMaTH3MPOBAHHBIA TEPMHUHAIN, NPEIHA3HAYCHHBIN A1 IpUeMa, XpaHeHus 1 Boigadn OTnpaBieHUH
6e3 HerocpenCTBEHHOIO YYacTHsl YHOJHOMOYEHHOTO Jinna McnonHutens, o00py/lOBaHHBIH BCTPOCHHBIMH SYEHKaMU
pa3HOro pa3Mepa, CEHCOPHBIM SKPaHOM JIsl yIIPABJIEHHs IpoLieccoM noiayueHus OTnpaBieHnii, KOHCOJIbHOW MaHEebo
U CJIOTOM J1si OaHKOBCKOM IJIACTHKOBOM KapThbl. OruiaTa Mpou3BOANTHCS TaKUM CIIOCOOOM IIIaTe)ka Kak Oe3HaIMYHbINA
pacuct (HyTeM HEIMMOCPEACTBCHHOT'O IMOMEIICHN KapThbl B CJIOT AJIsI IpUE€Ma, CKAaHUPOBAHUE MarHUTHOM JIEHTBI I/I/I/IJ'II/I
CIELUaIbHOTO YHIIA, ITyTeM KOMMYHHUKAIIUU CEHCOPHOTO dKpaHa TePMHHAIA U MOOMJIBHOTO yCTPOMCTBA (IPU HAMYHU
Ha MOOMJIBHOM YCTPOUCTBE TEXHOJIOTUH KOMMYHHKAIIMH OJIMKHETO I10JIS)).

3arpy3ka (u momydenue) OTmpaBieHHH B TOCTaMaT IPOUCXOAWT IPH IOMOINM CIIEHHANBHBIX KOAOB IOCTYIIA,
KOTOpBIE BBOZATCSI HA CEHCOPHOM 3KpaHe. Ilox cnennanbHBIM KOJOM OCTyIa IOHUMAETCs! OAHOPA30BbIi YHUKAIbHBINA
KO/, CreHEpHPOBaHHBIA IPOrPaMMHBIM KOMIUIEKCOM Vlcnomnutens u HampaBieHHBIH B SMS-cooOmennn Ha
tenedoHHbli Homep [Tomyuarens OrnpasneHns, yKa3aHHOTO B COOTBETCTBYIONIEH HAKIIaIHOM.

CDEK ID — cepsuc, no3sosnstomuii ormpasisith u3 [1B3/nocramara Mcnonnurens u noxydars Otnpasiienus: 0e3
MMPEABABICHUA OpUT'MHAJIA JOKYMEHTA, YIOCTOBCPAIOIIETO JIMYHOCTD, @ TAKXKEC y4aCTBOBATH B HporpaMMe JlosimpHOCTH
(nmonmyvarp Gayuiel 3a ormiary yciuyr Mcnonnurens). [lpaBuia ucrnonb3oBaHusi 0ajuioB M YCJIOBHSI AaHHOTO CepBUCA
pa3mMeleHsl Ha caiire Mcmomaurest mo ceeuike http://cdekid.cdek.ru.

JInunbiii kadunet (JIK)/OcHoBHOM JH4HBI Ka0uHeT — BeO-cTpanuna (WM CTIEUATBHBIN JOCTYHn B MoOMIEHOM
NpWIOKEeHNH) Ha caiite VcmomHurens, coxmepkamas wmHbopmanuio o KimeHnte, HoMepe JloroBopa BO3ME3THOTO
OKa3aHMs KypbEpPCKHX YCIyI, NOCTYHHBIX KimeHTy ycimyrax, (akTHYecKd IOAKIIOUEHHBIX yclIyrax u Tapudax,
npenocrapisiiomas  KiimeHTy  BO3MOXHOCTh  O3HAaKOMJIGHMSI C  YCIOBHSIMM — OKa3aHMs  yCcOyr H  HX
MO/IKJIFOYEHUSI/TIONyYEeHHs, CO CTaTHCTHYeCKod HH(popManueil o0 o0beMe NONyYeHHBIX YCIYr IO pe3yibraTaM
OTYETHOTO MEePHO/A, a TAKXKe MPEAOCTABIAIONIAs BOSMOXKHOCTD 3aKa3a JOIOIHUTENIBHBIX YCIYT.

I_IOCTyH K BbBIHICYKa3aHHbIM JaHHBIM U (byHKI_II/ISIM OCYIIECTBJIAACTCA C ITOMOIIBIO ayTeHTI/I(i)I/IKaHI/IOHHBIX JaHHBIX
myteM BBefeHus: KimeHToM sormHa m mapons. CBeneHMs O NpHUCBOEHHBIX KimeHTy nmaeHTH(UKaTtopax (JIOTMH U
MapoIIb) OTHOCATCS K KOH(PUICHIIMATbHBIM U HE TIOJUIEXaT nepenade KnneHToM TpeThuM JINIam.

Jlorun w mapons i nmoctynma B JImuHeld kaOwHer HampapisiioTcs KimeHTy npu 3akmiodeHun JloroBopa
BO3ME3HOTO OKa3aHUs Kypbepckux yciyr. st momydenus noctyna B JIndaeelid kaOuner McronHuTens HampasisieT
KirenTy 371€KTpoHHOE IMTUCHMO Ul MIPOXOXJICHNSI perucTpannu. s 3aBeplieHus periucTpaliyd W CO3AaHMs Mapoiist
Kimenty HeoOXoauMMo IMPOWTH 10 CChUIKE, HanpapieHHoH McrnoiaHuTeneM B aiekTpoHHOM nucbMe. Jlornnom JlnuHoro
KabuHeTa OyaeT ABIAThCA HoMep J[oroBopa BO3ME3AHOTO OKa3aHUs Kyphepckux yciayr Kinuenra.

Knuent O65I3aH obecneunTh KOH(I)I/I[[CHHH&HI)HOCTB N COXPAaHHOCTb JIOTMHA MW TIapojid, U HWHBIX JaHHBIX
He0OXOMUMBIX I AocTyna B JInunabld kaOuHeT. JleficTBUs, coBepleHHbIe B JINUHOM KaOWHETEe, TOCTYI B KOTOPBIM
OCYIIECTBIEH C MCIIOIB30BAaHMWEM JIOTHMHA W mapoist KnmeHnra, npu3HaIOTCs AEHCTBUSMH, COBEpIIEHHBIMU KireHTOM
JVYHO W/WIM €r0 YIOJHOMOYEHHBIM ITIPECTAaBUTENEM OT MMEHH M B mHTepecax Kimenta. IIpm stom Knment necer
OTBETCTBEHHOCTh 3a JIO0BIE (B TOM YHCIIE HECAHKIIMOHNPOBAHHBIE) AEHCTBUS TPETHUX JIMII, UMEBIINX MeCTO B JInuHOM
KaOuHeTe, 0CTYIl K KOTOPOMY OCYIIECTBJIEH C HCIIONb30BaHUEM JIOTHHA U napois KimeHra, a Takoke 3a 1MocienCcTBUS
TaKUX JACHCTBUIA.

KimeHt o00s3aH yka3bIBaTh JOCTOBEpPHYIO MH(OpMaLUio W JaHHble o cebe. KimeHT He BmpaBe OCYLIECTBISTH
pPErucCTpano OT UMCHU APYIoro (I)I/I3I/I‘-ICCKOFO NI IOPpUINYCCKOTO JInIa, Wi UHAUBUAYAJIBHOTI'O NPECATIPUHUMATCIIA. B
Cilyyae IIPEAOCTaBJICHHUS HEBEPHBIX HM/MJIM HEMOJHBIX NAaHHBIX, HEAOCTOBEPHOW WH(OpPMAILUM, COBEPIICHHUS HHBIX
NEHUCTBUH, WMEIOIINX INPU3HAKH HEZOOPOCOBECTHOCTH, VICHONHWTENb BIpaBe 3a0MOKHpoBaTh JIMYHBIN KaOWHET
KimeHTta 1 mpHoCTaHOBUTH OKa3aHUE yCIIyT, B TOM YHCIIE, B ClIydae BHeCEHHsI KiIMeHTOM IpeiBapuTEIbHON OIUIATHI.

Hacrosmum  KnnenT-topuaudeckoe MO O3HAKOMIIEH, YTO BIIPaBe 3aperHCTPUPOBAaTh HECKONBKO JIMYHBIX
KaOWHETOB Ul KaXI0ro 00O0COOJIEHHOrO MOAPa3ZeeHusl IOPUANYECKOro Jimna, ¢ obs3arenbHbIM ykasanuem KIIIT
TaKOTO MOPa3AEICHUS.

Hcnonuurens ocraBiser 3a co0ol mpaBo 0e3 NpemynpexIeHus NPHOCTaHOBUTH HCHONb30BaHME Kimmentom
Jluynoro kabuHera B ciydae pactopkeHus: JloroBopa, a Takke B MHBIX CIIydasx, BKJIIOYAs, HO HE OrPaHHUYUBASICh, IIPH
BO3HHMKHOBeHMH Yy UcronHnTenss momo3peHuii B HECaHKIMOHHMPOBAHHOM HCIIONB30BaHMM JIMdHOro kabuHeTa B
HENpaBOMEPHBIX LIETISIX.

Knuent o0si3yeTcst He mepecslIaTh, HE IEPefaBarhb, HE BOCIIPOU3BOIUTh, HE IPEAOCTABIIATh UM HE HCIIOIb30BATh B
KOMMEpYECKUX 1IeJIsIX B JII0OOM BHJE MH(OpMAIHIO, IPOrpaMMHOE 00ecCTIeueHNEe WK JIPYTHe MaT€pUalbl, TIOJIHOCTHIO
WJIM YaCTHUYHO TOJIy4eHHbIe NOCpeACcTBOM JINYHOrO KaOuHeTa.

PyxoBopctBysich 1. 2 ct. 160, . 4 cT. 421 'K P® UcnonauTens 1 KimeHT cornmacoBaiii MCIIONB30BaHNE aHAIOTa
COOCTBEHHOPYYHOH moAanucu (MpocTas AIEKTPOHHAs MOANHUCH). Vcmonp30BaHHE MPOCTON 3JIEKTPOHHOW TMOAIUCH
OCYIIECTBISETCS B MOPSIKE, IPEIyCMOTPEHHOM AEHCTBYIOIINM 3aKOHOAATeIbcTBOM Poccuiickoit deneparyn. Yenosus
JloroBopa BO3ME3IHOTO OKa3aHWSl KYpbEpCKHX YCIYI, NpHHATHE KIIMEHTOM IOCpPEICTBOM IIOJIHCAHUSI ITPOCTOH
JJIEKTPOHHON TONANKCHIO, TPU3HAIOTCS PABHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTENE, HOAINUCAHHOMY
coOcTBeHHOPYYHOH mozanuckio Kimenta (ymomnomouennoro mpencraButeist Kiuenrta). CoorBercTBeHHO, KimeHT
IMPUHHUMACT Ha ce0sl UCIOJHEHHE BCEX 065133,TCJ'[BCTB, BBITCKAIOIUX U3 yCJ'[OBI/Iﬁ I/I/I/IJ'II/I JOKYMCHTOB, MOAINMMCAHHBIX



IIPOCTOM ANEKTPOHHOU IOAIUCHIO.

CropoHbI MPU3HAIOT FOPUIMYCCKYIO CHIY JOKYMEHTOB, MH(OpMAIMK M COOOIICHUH, HampaBieHHbIX KineHToM
UcnomauTento nmocpenctsoM JInuHoro kabuHeTa, a TakKe MPU3HAIOT IOPUANIECKYIO CHITY JTIOOBIX TEHCTBUI 10 BHIOOPY
M 3aKa3y COOTBETCTBYIOWIIMX yciyr B JImunom kabunere Kimenra. CTOpOHBI, B TOM 4HCIIE, IPU3HAIOT JOMYCTHMBIM,
JIOCTaTOYHBIM M HMEIOUINM IOPHIMYECKYIO CHIIy Ha)kKaThe KHOIIOK C BBIOOPOM COOTBETCTBYIOIIMX onnuii B Jlmuaom
kabuHere It moiydeHus yciayr. @opmupoBaHue W HampasieHue KimentoMm B ajpec VcnomHuUTens 37€KTPOHHOTO
COOOIIEHHMS TIOCPEICTBOM HaXkaTHsl KHONKH B JInuHoM kabuHete, CTOPOHBI ITPU3HAIOT MOIHUCAHUEM COOOIIEHHS JINYHO
Kimenrom (yrnonHoMO4YeHHBIM mpeacTaBuTeneM KineHra), 1 Kak ClIeICTBHE, BEIOOD U 3aKa3 COOTBETCTBYIOIUX YCIIYT C
paBHO3HAUYHO COOCTBEHHOPYYHOM noxnucko Kimenra.

I_IOKyMeHTBI, BoICTaBJeHHBIC McronmauTenem B JInuHoMm Ka6I/IHeTC, IMPU3HAIOTCA CTOPOHAMU B Ka4Y€CTBE JOKYMEHTOB,
HMEIOIINX IOPUANIECKYIO CHITY.

Hcnonantens n KimeHT cornamaroTcst ¢ TeM, 9TO CTOPOHAMU MOTYT OBITh M3TOTOBIEHBI (pacledaTaHbl) KOIIMH
MOAIIMCAHHBIX AHAJIOTOM COOCTBEHHOPYYHOH MOAIMCH 3JEKTPOHHBIX COOOMICHMII Ha OyMa)kHOM HOCHTENE, KOTOpPBIE
YAOCTOBEPSIIOTCS MOAIUCHIO YIOJIHOMOYEHHOTO JIMIA U SIBISIFOTCS OECCHOPHBIM JIOKA3aTeNbCTBOM (haKkTa HaIpaBICHUS
JJIEKTPOHHOTO COOOIIEHUS] C HCIONb30BaHMEM JlnmuHoro kaOuHeTa, a TaKkKe MOATBEPXKIAIOT COOTBETCTBHUE
JJIEKTPOHHOTO COOOIIEHHSI CONEPKaHHI0 KOMHMH 3JIEKTPOHHOTO COOOILICHUS, W3TOTOBJIEHHOIO (pacreyaTaHHOrO) Ha
OyMa>KHOM HOCHUTEJIE.

Hentp 3arpar — undopmanumonnsiii paszgen Jlnunoro kabunera Ha caiite Mcnomnurens https:/lk.cdek.ru/, B
KOTOPOM OTpaKaroTcs noapaszesneHus Kimenra-1opuguiecKkoro JIMna, KOTOpble MOTYT ObITh BBIOPAHBI IIPH 3aKa3€ yCIyT
UcnonanTens uyepes Jlnuneni kabuHet, b0 ycraHoBiIeHs! KiueHToM mo ymomdanuto. JIaHHBIA pasien co3maH Uit
(hmHAHCOBOTO IUTAHWPOBaHMS W pacnpenencHuss KimeHtom pacxomoB mpu 3akase yciayr Hcnmomamtens. Knment
CaMOCTOATENBHO onpenersieT LleHTpsl 3aTpart, a Takke Brpase BoIOpaTh LIeHTp 3aTpar, BEICTaBIsSEMBIH 110 YMOTIAHHMIO.

JloroBop BO3Me3THOT0 OKa3aHHs KypbepcKHX YCIyr - ¢opma JloroBopa-odepTbl, pasMEIIEHHOTO Ha caite
Ucnonuaurens w/unu B Jlmunom Kabunere.

JlOKYMeHT, y10CTOBepAOLIUIi JUIHOCTD -

- nna rpaxpgad P® — opurunan Ilacnopra rpaxnganuna PO, opuruHan YnocToBepeHHMs JIMYHOCTH
BoeHHocyxamiero PO, opurnnan Boennoro ounera connara, Marpoca, cepykaHTa, CTapIIUHbI, MParopIinKa, MUUMaHa
u odwuiepa 3amnaca, opuruHaig BpemeHHOro ymocroBepeHHs JMYHOCTH TpaxaannHa PO (dopma Ne 2IT), opurunan
[epconanpHoit amexkTpoHHO KapTh! (hopma Ne 1/K), opurnaan CBUAETENbECTBA O pOXKACHIH (71 TpaxaaH 1o 14 nert);

- JUI1 MHOCTPAaHHBIX TPaXJIaH — OPHUTHHAI 3arpaHUYHOrO Macropra, i rpaxigad crpan EADC — opuruHan
3arpaHMYHOro MacnopTa UM OpUTHHAJ MacnopTa cOOTBETCTBYIoUIEH cTpansl EADC.

2. O0uue yc10BUS 0Ka3aHNS KYPbePCKUX VCJIVT

2.1. Topsnoxk 3akmrouerus Jlorosopa u JeiicTBue Hactosero PernmamenTa.

Hudopmarius, pasMerineHHas Ha opuInanbHOM caite VicnonmHuTeNns1, B TOM duciie JJoroBop BO3ME3IHOTO OKa3aHHUs
KypbEpPCKHX YCIYT (#anee IO TEKCTy - «JloroBop») m HacTosmuil PermameHT, comepkar yCJIOBHsI OKa3aHHs yCIyT MO
Kypbepckolr moctaBke OTHpaBleHUII M TpeAcTaBIsAeT coOod myOmmuHyo odepry cormacHo cT. 437 I'pakmaHckoro
konekca Poccuiickoit @enepanui.

Axuenrom KnenTa sBisercs npouenypa nepenadn Kinuenrom OtnpasiieHnst 1/nin oOpMIICHUS HAKITaIHOW W/MIH
3asBKM Ha yciuyru VcnomHurtens M o3HauaeT mojHoe W Oe30roBopodyHoe NpuHATHE KinmeHToMm ycnoBuil myOnnuHON
odepThl, U3II0KEHHBIX Kak B JloroBope BO3ME3IHOTO OKa3aHHs KyphEPCKHX YCJIyT, Tak M B HacTosimeM PeriamenTe.
Axuent oepTbl 03HaUaeT COONIOIEHHE CTOPOHAMH MTPOCTON MMMCHbMEHHO (hOPMBI C/ICNKH.

IOpunnueckre u GU3NYESCKHUE JUIA, OCYIICCTBISIOIINE MPOAAKY TOBApPOB (M YCIYyT) AUCTAHIIMOHHBIM CIIOCOOOM
00s13aHBI MOATBEPANTH 3aKiIioueHHe Jloropopa BO3ME3NHOTO OKa3aHHs KyPbEPCKHX YCIyr B HMHCBMEHHOM BHIE MO
(hopme VcnomHATENS MyTEM COCTaBICHUS TOKyMeHTa, moanucanHoro Croponamu (JJorosop no tury UM).

IOpuandeckne nuna, ocymecTsisomue opopMIIeHHE M 3aKa3 yciIyr McnomHuTtens B cooTBeTCTBHH ¢ OOmmmMun
YCIIOBUSIMH OKa3aHHs KyphepCKHX YCIYT, MOATBEPXKIAIOT 3aKirodeHne [loroBopa BO3ME3IHOTO OKa3aHUS KypbEepCKUX
yCIyr B ITMCBMEHHOM BHZE 10 (opMe VcmomHuTENns MyTeM COCTaBJCHUS IOKYMEHTa, moanucaHHoro CTopoHaMu
(Horosop no tumy KY).

2.2. Tapudsr.

2.2.1. TlepeueHs oka3bIBaeMBIX lcmomHuTeneM yciyr M YCIOBHS UX OKa3aHMA yKa3aHbl B [lpunokennn Nel k
HacTosinieMy PermamenTy u Ha caifte McnonHuTtens.

[To ymom4ganuio cTOMMOCTE yeayT VICTIOMHUTENS yKa3bIBaeTCsl B POCCHHCKUX PyOIsix. st ompeneneHus: CTOMMOCTH
yCIyr B WHOH BaJIOTe, HEOOXOAWMO BBIOpPATh COOTBETCTBYIOLIYIO BAIOTY IIPH OCYIIECTBICHHH pacuéra B
Kanekynsatope nHa caiite UcnonanTenst/MoonnbsHoM npunoxkenun McronHnTens.

2.2.2. VcnomHuTens OKa3bIBae€T YCIYTH IO II€HaM, ycTaHOBJIeHHBIM B Kanbkymstope (Paccumrars cromMocTh
JI0CTaBKH) Ha caiite Mcnomaurens mo cepuike https://cdek.ru/calculate, eciiu WHast CTOMMOCTB YCIYT HE YCTaHOBJICHA
JloroBopom, ohOpMIIEHHBIM B THCBMEHHOI (opme. CTOMMOCTb YCIYT U TOBapoB (TIOJ TOBapamu 3[eCh MOHUMAETCS
COOTBETCTBYIOIIAsA ynakoBka i OTHpaBieHUH, UCTIONb3yeMas il 00eCleueHns COXPAaHHOCTH BIIOKEHUSI BO BpeMs
MEPECHUTKH, @ TAKKe COITYyTCTBYIOIINE MMITYJIbCHBIE TOBaphl, pa3MeiieHHble Ha [1B3), yka3aHHBIX Ha OQHUIHATEHOM
caiite Wcmomaurens, B Jlnunom kabunere Kimenra w/mmm B MOOWIBHOM TPWIOKEHHH, B TOM UYHCIIE B pas3ieie
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«KaJBKYJSATOP», - SIBISIOTCS NPHUMEPHBIMH, HOCAT HMH(OPMALMOHHBII/CIPABOYHBIA XapakTep W HE HMEIOT CHIIBI
odepTsL.

HToroBast cToMMOCTh YCIyI, Momiexamias oruare KimeHToM, ompenensieTcsi NPUMEHHTENBHO K KaXIOMY
KOHKpeTHOMY OTIIPaBICHUIO, UCXOAS M3 TOYHOTO 3HAYECHUS (U3MUEcKoro w/miam oOpeMHOro Beca OtmpaBieHus (1.
2.2.3 mactosimero PermamMeHTa) B MOMEHT Iiepeiadil cOOTBeTCTBYyomero Otmnpasnerns MComHUTEI0 Ha JOCTABKY.

2.2.3. VcnomHuTENh OCYNIECTBIISIET pacdeT CTOMMOCTH YCIIYT 3a NocTaBKy OTIIpaBiIeHHs, UCXOI U3 HANOOJBILIETO
3Ha4YeHUs! (U3MYECKOro W/mian oObeMHOro Beca. OKpyIlieHHE Beca NMPOM3BOJMUTCS B CTOPOHY yBenudeHus. Pacuér
00BEMHOT0 Beca IMpou3BoAUTCs 1Mo (dopmyre: umHa (cM)mmpuHa (cM)BbicoTta (cm)/5000. Ecu OTnpasiieHue cocTouT
U3 HECKOJIBKAX MECT, pacyeT IO KaKJAOMYy W3 MECT HPOU3BOAMTCS OTAEIBHO, MCXOAS W3 HanOOJBILEro IOKa3aress
obbemHOro wiM ¢Qusnueckoro Beca. [lepecwbuika OtnpaBieHui, pa3Mep KOTOPBIX XOTs Obl OIHON M3 yKa3aHHBIX
BennuMH (mnuHa (cM)muMpuHa (CM)BBICOTa (CM)) B YIAaKOBAaHHOM BHE COCTaBisier Ooinee dem 2,2 M., TpeOyer
JIOTIOJHUTENBHOTO cortacoBaHus ¢ McmonauteneM. ComtacoBaHHe NMPOU3BOAUTCS UYEPE3 3aKPEIIIEHHOTO MEHEKepa,
qutst Tex KITMeHToB, y KOTOpBIX (paKTHUECKH HAINYECTBYET HOMNHCAHHBIA JloroBOp BO3ME3IHOTO OKa3aHUs KypPbhEepPCKUX
ycayr ¢ Mcnonnurenem, w/uiny depe3 KOHTAaKT-LEHTp McnomHurtens, w/nim 1o yKa3aHHBIM Ha caiite McrnomanTens
ajipecaM U KOHTaKTHBIM TenedoHaM. VcnonHuTeNnb MMeeT IpaBo MOBTOPHO B3BECHTH M IepeMeputh OThpaBiieHHe Ha
CreUaIbHOM 000PY/I0BaHHH, C LENbIO MTOATBEPKACHHS IPAaBUJILHOCTH pacyeTa CTOMMOCTH JOCTaBKH, OCHOBAaHHOTO Ha
JAHHBIX O Bece wW/wim rabapurax OtnpasneHus, ykasaHHbIX KimeHToM npu o(OpMIICHUM 3asBKH W/WIA
COOTBETCTBYIOILEH HakIaHOI. B ciyuae pacxokaeHus JaHHBIX, 32 OCHOBY OIPEENICHUs] CTOMMOCTH YCIyTrH Oepercs
HauOONbIINK 00beMHBIN WU Gu3ndeckuii Bec OTnpaBieHus], yCTaHOBICHHBIN VconauTenem, a KimeHT omauynBaeT
ycayry poctaBku OTIpaBneHHs, HCXOAs M3 CTOMMOCTH, paccuuTaHHOW Vcrmomrurenem. McnomanTtens Bmpase
n3Menuts tapud, [1B3 Beimaun OtmpaBieHus, B TOM 4YHCIE, Ha Haxo[slieecs B APYIOM TOpOAE, B CIydae €ciu
(bakTrueckne rabdaputsl 1160 Bec OTHpaBiIeHUS NPEBBINAIOT MAaKCHMaJIFHO BO3MOXKHBIE 3HAYEHHS JUIS BBHIOPAHHOTO
Knuentom tapuda. KitmeHT noHMMaeT, 4yTo Takue W3MEHEHHs BBI3BaHbl HEKOPPEKTHBIM yKazaHueM KimeHToM JaHHBIX
npu OTIpaBKe OrtrpaBieHust u coramaercs c HUMH.

2.2.3.1.B caydae HekoppekTHoro ykazaHus Kimentom rabaputoB n/wim Beca OtmpaBineHuid Gonee yem B 3%
OrtnpasneHuit oT Bcero konmmuectsa OTHpaBiIeHU 3a OTYETHBIM mepuoj, VICONHUTENb BIpaBe MPOWU3BECTH pacueT
CpemHero Beca MO BceM 3aka3aM KimeHTa 3a orderHbld nepuoa. OTYeTHBI mepuox ONpenencH B JOrOBOpPE
BO3ME3HOTO OKa3aHus Kypbepckux yciuyr. CpemHuil Bec ompenensiercss VIcnomHuTeneM B pe3ynbTare
B3BemmBaHus/m3Mepenns Otnpasnennit Kimenra u pacnpocrpansercss Ha Bce OTNpaBiIeHUs B OTYETHOM HEPHOIE,
Bec/00BbEM KOTOPBIX HIDKE olpeaerneHHoro McmonHuteneM cpeanero Beca. CpeHUM BeCOM NMPHU3HAETCS HaUOOIbIIMN
oObemMHBIH WM Qusndeckuil Bec Otnpasienus. BzauMopacueTs! 3a oTdeTHBIN nepron npousBoxsiTcs CropoHamu c
yueToM ompezeneHHoro lcmonHutenem cpenHero Beca. KimMeHT comraceH W mpenocTasisier McnomHurtento
BO3MOXXHOCTb ~ CaMOCTOSITENIbHO  ONpEAeNsaTh  cpeaHuit  Bec/oObem  OtmnpaBieHuid, ©0e3  NPeAOCTaBICHUS
IMOATBEPKAAOIIUX TOKYMCHTOB. Wcnonnutens B OJHOCTOPOHHEM TOPAAKE ONPCACTIACT OTHpaBHeHI/ISI, KOTOPbIC
HOJUIEKAT B3BEIIUBAHHIO/M3MEPEHUIO.

2.2.4. Croumocts yciyr VCHONHATENS BKIIOYAET OMHY IOE3AKYy Kyphepa Uit 3abopa/moctaBku OTHpaBIeHUS.
[ToBTOpHBIE TOE3IKM OCYIIECTBIAIOTCS 3a MOIOMHHUTENBHYIO IUIAaTy 0 COIIACOBAaHHMIO C VlcmomHuTenem, comacHo
tapudukamum, npuseaeHHon B [Ipumoxennn Nel k Hacrosmemy PermameHTy.

KimeHT Hecer OTBETCTBEHHOCTh 3a JIOKHBIM BBI30B YIIOJHOMOYEHHOTO COTpyAHuKa lcronHuTens B pasmepe
CTOMMOCTH YCIIYT IO TIpHeMY (JocTaBKe) KOHKpeTHOTo OTIpaBieHHsI.

2.2.5. B cityyae cMeHbI peKiMa JIOCTaBKH C PEKUMA «I0 JIBEPH» HA PEKUM «JI0 CKJIa/la»/10 rmocramara:

- mo wunuiaruBe Kiwmenra mocime mnpuusatus OtnpaBieHus K JgocTaBke Tapud OyaeT H3MEHEH C yYeTOM
M3MEHEHHOTI'0 PEXHUMa, CTOMMOCTb 110 OCHOBHOI1 yciiyre OyAeT IepecynTaHa ¢ y4yeToM HOBOro tapuda u nodasieHa B
Haknmagayto JonomautensHas yeuyra “Ilepememenne Ha [1B3”;

- mo mHMnuMaruse Vcnomnautens nocne npuHATHA OTIIpaBIeHUS K JOCTAaBKE, CTOMMOCTH JIOCTaBKH IOAJIEHKHT
W3MEHEHHIO B MEHBLIYIO CTOPOHY.

2.2.6. Croumoctp ycnyr Mcnomnurens yka3aHa 0e3 ydeTa CTOMMOCTH TaMOXKEHHOTO O(OpPMIICHUS, IOLUINH,
9KCIIOPTHBIX MOUUIMH, TAMOXKEHHBIX cO0poB, HanoroB/HJIC u m00BIX MECTHBIX MOLUIMH, COOPOB M HAJOIOB, KOTJa
TAKOBBIC ABJIAIOTCA NIPUMCHUMBIMH B COOTBETCTBUM C [leﬁCTByIOLLlHM 3aKOHOAATCIILCTBOM.

2.2.7. Ecnu KiueHT omiatui yCiIyrd Mo JAO0CTaBKe Ha caiite www.cdek.ru, 1u00 B MOOHMIBHOM IPUIIOKEHHHU, TO
BO3BpaT [ICHEXKHBIX CPEACTB, 3a HEOKA3aHHYI YCIyrd, JHOO W3JMIIHE YIUTAaUCHHBIE JCHEKHBIE CPEICTBa,
OCYIIECTBIACTCS HAa OCHOBAaHHM IHMCHMEHHOTO 3asiBleHHMs KiMeHTa, HampaBiIeHHOTO Ha JJIEKTPOHHYIO MOYTY
oplata@cdek.ru. ®opma 3asBreHust pa3MmemieHa Ha Caiite mo ampecy: https://www.cdek.ru/ru/fag/claims/kak-vernut-
dengi/.

2.3.  Cpoku 1OCTaBKH.

2.3.1. Cpoxu JOCTaBKH MCYHCIAIOTCS B PadOYMX JHSIX M HE BKIIIOYAIOT JeHb npuema OTIpaBieHHs, BHIXOJHBIE
JHHU, NOpasgHUYHBIC THU (bez[epanbﬂoro WiIn PEruoHAJIbHOIO0 3HAYCHUA, OHU HCO6XO}II/IMBIC JJI1 TaMOXCHHOTI'O
odopmiieHHs U 0OPMIICHHUS B a3POIIOPTY, 3aJACP)KKHU, CBSI3aHHBIC ¢ COONIONEHUEM MECTHBIX TPeOOBaHUI 0€30IIaCHOCTH
U OCMOTpOM cozepxkuMoro OTnpasieHus Kak VIcmomHuTeneM, Tak ¥ yNOTHOMOYEHHBIMH OPraHaMHM, a TAaKKe HHBIE
coObITHS BHE KOHTpOist McmomHuTens, cormacHo . 6.12. Hactosimero Permamenra. Ilpu 3ToM, ecim muaHOBas nmara
nocraBkr OTHpaBieHNs! IPUXOANTCS HA KaJeHAAPHBIN AeHb HEIEH - MATHUIA, a (PAaKTHYECKH JJOCTaBKa COCTOSIIACh B
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OJIHU M3 KaJICHJapHbIX JHEH Hellelu - Cy000Ta/BOCKpECeHbE/TIOHEIETIbHUK, TO CPOK JIOCTaBKU CYMTACTCS HAPYILIEHHBIM
Ha 1 (omuH) KaneHAAPHBIN EHb.

[IpaiicoBbie cpoku npoctaBkum OTHpaBIeHUN OTpaKEHBI NpPH pacdeTe MoCTaBKkM B KaibkyiasaTope Ha caiite
HcnomanTens mo cceutke https://www.cdek.ru/ru/calculate, mpu pacdere n oTcinexuBaHud TocTaBku OTIpaBiIeHUN B
JliraroMm xabnHeTe/MOOHIBHOM MIPIIIOKESHUH.

CpOKH JIOCTaBKH JUIS PSKUMOB «JI0 TIOCTaMaray M «I0 CKIaaa»: IMOCTYIUIeHUs B mocramar/moctymienus B [1B3, -
oTpaxkeHbl Ha caiite McnonauTens no cepuike https://www.cdek.ru/ru/calculate/MoOHIBEHOM NPHUIIOKEHUH.

@DaKkTUUECKUM CpPOKOM 3aBepUIeHHsT YCIyrd JoctaBku OTIIpaBleHHs CYMTACTCS MOMEHT HalpaBlICHUS
Hcnonnurenem B aapec Knuenra YBEAOMJICHUA O HpI/I6blTl/II/I COOTBCTCTBYIOLIETO OTHpaBHeHI/IH Ha CKJIaJg
Ucnonuurens/I1B3/B nocramar. [locie nHanpapnenust Vicnonuurenem B anpec Kiuenra ysenomiienus (depe3 JIndnbiid
KaOuHeT, MOOMIIbHOE TIPHIIOKEHHE, TOJIOCOBOM POOOT KOHTAKT-IIEHTPa WIIM HHBIM CITOCOOOM).

C yxa3anHOro MoMeHTa McroaHnTe s HEe HECET OTBETCTBEHHOCTH 32 JaibHEHIINE CPOKH MonydeHHss OTnpaBieHus
[Monygarenem. lanHOE yCcIOBHE ASHCTBYET AJIS BCEX 3aKa30B C PEKMMOM JIOCTaBKH "1mo ckiama"/"mo mocramara'.

B cimyuae 3akaza KimeHTOM yciyrd 1O HM3TOTOBJICHHIO JOIOJHHUTENIBLHOM YIAKOBKM MO THITYy «AEPEBSHHAS
oOpeleTkay, CpoK JOCTaBKU COOTBETCTBYIoNIero OTrpasieHus yBennuruBaercs Ha 1 (oanH) pabounii 1eHb.

2.3.2. HcrnonHutenb ocraBisieT 3a co0Oi NMpaBo B KaJE€HAApHOM Mecsle JeKaOpe M3MEHHTh CPOKH JIOCTAaBKH
OTmpaBieHuii B CTOPOHY YBeNM4YeHHs 0e3 JOMOJHMUTENbHOro coriacoBaHus ¢ Kimentom. MHpopmupoBanue o0
YBEJIMYECHUH CPOKOB JIOCTaBKH OCYLIECTBIIsieTCsl Ha caiite McroaHuTerst.

2.3.3. V3meHeHHWe CPOKOB MOCTaBKM IO TNpUYWHAM, yCTaHOBIeHHBIM B m. 2.3.1, 2.3.2., 2.7.2, 2.7.3, 6.12.
HacTrosimero Permamenrta, He sBISIETCsl HapynieHHeM lcronHuTeneM CpOKOB JOCTaBKM M HE BIEYET 3a coOOoH
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 1. 6.2. HacTosmero PermameHTa.

2.4. OtcnexuBaHUE JIOCTABKU.

OtcnexuBaHue 3TaroB qoctaBku OTipaBieHus goctynHo it Kinenra:

- Hao¢unuansHoM caiire McnomHurens o cesuike https://www.cdek.ru/ru/track.html;

- B JInunom Kabunere Kiuenra no cepuike http://lk.cdek.ru;

- B MoOuIbHOM npuiokeHnu Mcnomaurens;

- IyTeM MHTETPaIuy MporpaMMHOro obecneuenus: KimeHTa ¢ mporpaMMHbIM obecniedenneM Mcnonnurens.

2.5. V3MeHeHwne ycinoBuii 3aKasa.

2.5.1. Vamenenne anpeca goctaBku OTmpaBieHUs BO3MOXHO MO 3ampocy co crtoponsl Kimenra wmm [omywarens
Otnpasnenus. OTnpaBiieHHE MOXKET OBITH JIOCTABJICHO 110 HOBOMY ajpecy [lomydarens, OTIMYHOMY OT yKa3aHHOTO IpU
odopmienny 3akaza u/niM HaKIaJHOW Ha JOCTABKY, IIPH 3TOM JIOTIOJIHUTEIHHO MOAJIEIKHUT COTNIACOBAHUIO:

- ISl IOCTABKH B YEPTe rOpOAA-TIOIydaTesst - CPOK JIOCTaBKH 110 HOBOMY aJpecy;

- JUIsL TOCTaBKU 3a MpeJiellaMy Topo/ia-IoIyyaTesst - CPOK U CTOMMOCTH JJOCTaBKH II0 HOBOMY aJIpecy.

2.5.2. 3menenue ycnoBuil 3aka3a Knnenrom/OrnpaBurenem B oTHoleHnu (akrudeckoro [lomydarens w/mim ero
KOHTAaKTHOTO HOMepa Teae(oHa, OCyIECTBISIETCS] OAHUM U3 CIAEAYIOMINX CIIOCOO0B:

- HermocpencTBeHHO KimenTtom, uepes JInuHbIN KaOWHET, ¢ UCTIOIb30BaHNEM MICHTH()HUKAIIMOHHBIX JaHHBIX (JIOTWH
1 T1apOoJib);

- HenocpeacTBeHHO OTNpaBHTENEM IPU NMPEABSIBICHUN OPHUTHHANA JOKYMEHTa, YIOCTOBEPSIOIIEro JMYHOCTh H
10/1a4¥ TMCbMEHHOTO 3asBJIeHNe B cooTBeTcTBYIomeM [1B3 Mcnonaurens.

2.6. JlocraBka u BeiBo3 OTnpaBiieHu# 10/c MapkeTIuieicoB.

2.6.1. Jlnuneii kabuner Mapkermuieiica (JIK MII) - mnepconanbhas BeO-cTpanuna Kimenta Ha caiite
Mapkeriuieiica, cofepkamas uHpopManrioo o KireHTe n pasMeniaeMblx UM TOBapax, B TOM 4HCIE, BKIIOYAIOLIAs
UH(OPMALIMIO O IIPUEMKE, BHIBO3€ U JOCTABKE TOBAapOB Ha ckiaz(-ax) MapkeTiuieiica.

Tosap(-s1) — 310 ToBap(-61) Kimenra pasnmyaoro pona, nepemanusie Vcnomaurtemto Knmentom, Mapxketiuieticom
WM TPETHHM JIMIIOM IO TTopydeHuto KinneHTa, npeqHasHadeHHbIe U1 JOCTaBKH WIN BBbIBO3a ¢ MapkeTmiieiica.

FBS - cxema nmocrtaBku, npu kotopoil KiMeHT mosyyaeT OOMH HWJIM HECKOJBKO 3aKa3oB OT MapkeTmieica u
OTHpaBisieT ToBap yepe3 McnomHurens ¢ qocraBkoi 10 36 vacoB. IIpy qaHHOM THIIE OCTaBKH Ha HECKOJBKO 3aKa30B
Kiwmenra odopmisiercst opgHa HakiIagHas, ¥ Mpyu HeoOxoxumocTH VcromHuTens oObequHseT 3aKka3bl KieHTa B OHO
OtnpasneHue.

FBO - cxema mocraBku, rnpu kotopoir Kinmenrt dopmupyer onuH 3aka3 Ha MapKeTIuieiic ¥ OTIIpaBIIseT ero yepes
UcnomauTens. Ilpu TakoM TUTe TOCTaBKH Ha KaKIbIi 3aka3 KinenTa odopMisieTcst oqHa OTae/IbHAS HaKIIa HAS.

2.6.2. KmmeHT mnpomHGOPMHPOBAaH M COINIACEH CO CICAYIOIIMMH YCIOBHSMH JOCTaBKH ToBapoB Jo/c
MapxkermeiicoB (mamee - MII):

2.6.2.1. KnueHt o0s3aH coOmonarh Tpeboanuss MII B 4acTh ymakoBKH, MapKHPOBKH M KOMIUICKTAIlMA TOBapoB,
pa3MeIeHHBIX Ha caiite coorBercTByromero MII. Knmenr o0si3aH npesocTaBuTh MOJIHYI0 HHGOPMALHUIO U JOKYMEHTBHI,
HeoOxonumble Vcomaurenio uis gocraBku Tosapa Ha/c MII. McmonHuTenp BIpaBe oTKaszarh B IpueMke ToBapa, He
cooTrBeTcTBytolIero TpeboBanusiM MII, ogHako McnonHuTens He 00s13aH MpoBepsTh codmonenre KilmeHToM yka3aHHbIX
TpeOoBanuil. McmomHuTens Takxe BIpaBe OTKa3aTh B BbIBo3e ToBapa ¢ MII, ecinm ymakoBKa HE COOTBETCTBYET
BIIO)KCHUIO /WM HE NPHUTOJHA JUIS JOCTaBKU M CKJIAJICKOH 0OpabOTKH, B TOM YHCIe, B Cliydae, ecid ToBapbl MOTyT
MPUYUHATE Bpen ApyruM OTHpaBIeHMAM B IPOLIECCE OKA3aHUS YCIIYT.

2.6.2.2. WcriomHUTETs HE OCYIIECTBISET BHYTPEHHHHA OCMOTp H IepecdeT ToBapoB, HE MPOBEPSET KOIHIESCTBO
ToBapa mpu momyuenun ot Knmenra/MII. KnueHT HeceT MONMHYIO OTBETCTBEHHOCTH 33 COIEPKHMOE M YIAKOBKY
ToBapa. KimeHT uHGOpPMHpOBaH, 4YTO NpH OTHpaBKE XPYIKuX ToBapoB TpeOyercst 00s3aTesbHOE HCIIOIb30BAHHUE



BO3JIYIIHO-TY3bIPbKOBOM IIJIEHKH, MOKphIBarolleld Kaxaplii u3 ToBapoB. McronHuTenb HE OTBEYaeT 3a YMAKOBKY U
Binoxxenue Tosapa, ecnu ToBap mepexaH (Bo3BpaileH) MapkeTiuieiicoM B THOBpEXIEHHOW yrakoBke 6o Toap
nepenan 06e3 HapyIIeHUs IEJTOCTHOCTH YIIaKOBKU.

2.6.2.3. JlocraBka m BBIBO3 Ha/c MII ocymecTBisercs TONBKO B JHH, yKa3aHHBIE B PACHHCAHAU KaKIOTO
KOHKpETHOro ckiajga aocraBku MII B coorBerctBuu ¢ co3paHHbiMM Knnenrom 3asBkamu B JIK MII u Jlnunom
KaOmHeTe Ha caiite VcromHuTeNs.

2.6.2.4. Ilpu nocraBke n/wmy npuemke Toapa Ha ckiaze, MII MoxkeT BCKpBITh yrnakoBKy KimeHnra juist mpoBepKu
Tosapa. Ilpu orkaze or npuemku co croponsl MII, ToBap MoxeT ObITh BO3BpalleH Ha ckiajx Mcnomnurens Bo
BCKpBITOM Bufe. B 3Tom cimyuae, VcnonHutens He MpoBepsieT KOJIMYECTBO M KauecTBO BO3BpalleHHoro ToBapa u
OCYIIECTBIISAET IEPEYIAKOBKY M MAaPKHUPOBKY TOJIEKO TAPHBIX MECT.

2.6.2.5. B ciygae otkaza MII ot npuemku ToBapa B CBs3M C HapylIeHHEM TPeOOBaHMM MO yIaKOBKE, MAPKUPOBKE H
T.I., McrnoaHnTens BIpaBe OCYMIECTBUTH IMEPEYIAKOBKY H/WIM TIEPEMAPKHPOBKY KOpoOa, MaUIETHPOBAHUE W/WMIN
BBIJIavy Ha MajuieTe, WK MHbIE yciayru 3a cueT Kimenra. CTOpOHBI COIIaCOBBIBAIOT OKa3aHNE JAOTIONHUTEIBHBIX YCIyT
MOCPEACTBOM Tene(hOHHON CBsI3M, MEPENNUCKH B MecceH/kepax WM B JInuHoMm kabuHere Ha caiite Mcmonnutens. B
ciryyae orkaza MII or npunsTus/BeiBo3a ToBapa 10 He3aBUCSLIMM OT VlcnosHHUTENs 0OOCTOATENBCTBAM, YCIYTH
HcrionHuTENS CUNTAIOTCSI HAJUIe)Kallle OKa3aHHBIMU U MOJJIEKAT oruiare co cTopoHs! KineHnra B monHom odbeme.

2.6.2.6. Toeap mnepemaercs Mcmomnutenem Ha MII B COOTBETCTBMM C MpaBHUJIaMH, YCTAHOBICHHBIMU
cootsercTBytomuM MII. Knuent n3semien, uro MII He mpenoCTaBIsAIOT MOATBEPIKIAIOIINE JOKYMEHTHI O MOJMYyYeHUN U
BeIBO3€ ToBapa B agpec VicromHuTENS, B CBSI3H € YEM, OHH HE MOTYT ObITh IpenocTanieHsl Kinnenty. Kinnent nonnmaer
U IpUHUMAeET JaHHble pucku. DakT craun/BeiBo3a ToBapa oTpakaercs B craryce mocraBku B JIK MIIT.

2.6.2.7. CTomMoCTh yCIIyT yKa3biBaeTcs B JImuHOM KaOmHeTe Ha caiite VICHONMHUTENS M MOXKET OBITh YBEIHYCHA B
cirydae 3aka3a KineHToM TOMOIHNTENbHBIX YCIIyT.

2.6.2.8. IIpn nocraBke Tosapa no MII cpok GecruiarHoro xpanenust ToBapa Ha ckiane McnonauTens cocrasiseT 3
(Tpu) KaneHnmapHbIX IHs, Ipu BbiBo3e Toapa ¢ MII — 7 (cempb) KaneHmapHbIX JHed. VcnonHuTenb BIpaBe B3UMATh
iaty 3a xpaHeHue ToBapa cBepX yCTaHOBJICHHOTO cpoka no Tapudam, ykazaHHbIM B JInuHOM kaOuHere Ha caiite
Hcnonnurens.

2.6.2.9. OO0s3aTenbHBIM YCIOBHEM OKa3aHWs JaHHOW ycnyrn VcmomHurtenem sBhseTcss oruiata KimeHToM
JIOTIOTHUTEIBHOTO cOopa 3a OOBSBICHHYIO CTOMMOCTH ToBapa, mpuHstoro Hcmomautenem. COop 3a OOBSBICHHYIO
cronMocTh ToBapa omtaumuBaercs 1o Tapudam VcnomHuTens mo cooTBeTcTBYIOmEH ycryre. OObsBICHHAs CTOMMOCTh
JOIDKHAa OBITh yKazaHa B pasMepe JEHCTBUTEIBHOW CTOMMOCTH ToBapa M TONTBEP)KAATHCS TOBapHO-
COINIPOBOJUTEIBHBIMU JOKYMEHTAMH.

2.6.2.10. Ucnonuurens He orBeyaeT nepen Knmentom, a KimeHT 00si3yercst BosmectuTh Mcnomnurento Bce
JIOKYMEHTAJIbHO MOATBEP:KICHHbIE YOBITKY U OIUIATUTh YCIyTU MCTIOMHUTENS B CIEAYIOMMX CIydasX:

- OTKa3 B IMpoOMycke TpaHcrnopTtHoro cpencrsa Hcnomuutens Ha ckiaang MII mo He3aBucsmum ot McnomHutens

pUYUHAM;

- HEKOPPEKTHOE W/WIIM HETOJIHOE MPeJOCTaBIeHne HH()OpMAUU O MMOCTaBKe W TpaHcmopTHOM cpeactBe B JIK MIT n

JlmunoM kaOuHeTe Ha caiTe lcrmomHWTENs, TOBJIEKIIEe HEBO3MOKHOCTH Mpoesfa Ha ckiman MII wmm oTka3 B

npuemMke/Beinade ToBapa;

- HEUUTAaeMOCTh IITPUXKOJOB, IpenocTaBneHHbIX KnnenTom Ha ynakoBke ToBapa;

- npu u3MeHeHuu KiMeHTOM paTbl JOCTaBKU J€Hb B JIeHb, WM eciu ¢ KiMeHTOM He yJanoch CBs3aThes IS

MOATBEPKICHUS AaThl TOCTABKY;

- OTKa3 B mpueMke/Boigade ToBapa co ctoponsl MIT o oCHOBaHMSM, HE CBSI3aHHBIM C ACHCTBHsIME VICTIONHUTEIS.
2.6.2.11. McnionauTens HE BO3MEINAET YIMYIICHHYIO BBITONY, JIOObIE MHBIE KOCBEHHBIE YOBITKM KiMeHTa, KoTophie

BO3HUKJIM WJIM MOTYT B PE3yJIbTaTe OCYIIECTBICHH VICTIOMHNTENIEM HECBOEBPEMEHHON JOCTABKN/BbIBO3a OTIpaBIeHUH

Io/c MapKeTIniencosB.

2.6.2.12. Knuent yBemomiieH, 4To BBIBO3 ToBapa ¢ MII MoxeT OBITh OCYIIECTBICH B WHYIO NaTy, YKa3aHHYIO
KnuenToMm, B ToM umcie, B cBsi3u ¢ TpeboBaHmsaMu MII. KieHnT 00s3yercst Bectu cebst 10OpPOCOBECTHO U HANPABIIATh
Hcnonuurento 3asBku Ha BbIBO3 ToBapa ¢ MII 3abmaroBpeMeHHO, B TOM 4HUCIIE, C YYE€TOM BO3MOXKHBIX NEPEHOCOB
CpOKOB JTocTaBkH. KiMeHT npuHUMaeT Ha ceOst pUCKH, CBSI3aHHBIC ¢ BO3MOKHOM yTmin3ainueit MII Tosapa Kinenra u
HE BIPaBE NPEABSABISITE COOTBETCTBYIONIMX TpeboBanuii Mcnonautento. MicnonnuTens He oTBevaet 3a aeictus MII u
TPEThUX JHL, NprunHUBIIKX ymepd Tosapam Knunenra.

2.7. Huple obuyie ycaoBUs OKa3aHUS YCIIYT.

2.7.1. B mensax obecrniedeHns1 6€30MaCHOCTH TpoIlecca JOCTAaBKH/TIEPEChUTKH, VICTIOMHUTENh BIIpaBe JOCMAaTPUBATh
BIIOXKCHUSI HA TIpeJMET INPOBEPKM HAJIMYMA/OTCYTCTBUS BIOKCHHWH, OTHOCAIIMXCS K KAaTETOPUM OIACHBIX H/WIH
3alpelIeHHBIX K IIepechlIKE B COOTBETCTBUM C TpeOOBaHMSMM Hacrosmiero PerameHTa W/WiM AEHCTBYIOIIETO
3aKOHOJIaTENNbCTRA.

[Tpu npueme Otnpasienus ot Kimenra/OrnpaBurens K JocTaBke/niepecbuike VcnomHuTens Bpase norpedoBars OT
Knuenra/OTnpaButessi IPeabsIiBUTh K OCMOTPY BIIOXKEHHE, MepeaaBacMoe s IOCTaBKH/IEPEChUIKH. B ykazaHHOM
cinyqae Kiment/OtnpaButens o00s3aH HpPeIbABUTh K OCMOTPY VICHIONHUWTENS BIOKEHHE B COOTBETCTBYIOIIEE
OtmpasneHne. B maHHOM ciydae BCKpbITHE COOTBeTCTByromero OTIpaBieHHs B IPUCYTCTBHH VlcmomHHUTENs
npousBoaurcs: KimmentoM/OTrpaBUTEIEM CaMOCTOSITENBHO.



B cinyuae otkaza Kimenrta/OtmpaButrens oOT mnpeabsiicHus Vcrmomautento eiaokeHus B OTmnpaBieHHs s
MPOBENCHHSI €ro OCMOTpa, VICMONHUTEN s BIpaBe OTKa3aTh B OKa3aHHHM YCIyr IO JOCTaBKE/TIEPECHUIKE TaHHOTO
OTtmnpaBieHusl.

2.7.2. Kimment cornamaercs ¢ teM, 9yto OTmpaBieHHEe MOXKET OBITh BCKPBITO, a €r0 COAEPKHMOE OCMOTPEHO
VcnonHuTeneM WM YIIOMHOMOYEHHBIM 3aKOHOM JIHIIOM B JIO0OW MOMEHT BPEMEHH [TOCTaBKH/TIEPECHUIKH
Otnpagienus, 6e3 mpeaBapuTeI-HOTO yYBepoMieHnus Kimenra.

B ciyuae HeoOxomumocTH BCKpeITUS ©  ocMorpa OrtmpaBneHus mocine npuema OTmpaBieHUs s
JIOCTAaBKH/TIEPECHUIKH, BBINICYKa3aHHBIC JEHCTBHS OCYIICCTBISIOTCS B IPUCYTCTBHU YIIOJIHOMOYCHHOTO COTPYIHHKA
Hcnonuurens.

Ilpu BckpoiTHE U ocmoTpe Ortmpapinenus mociae mnpuema OTOpaBIeHHS IS JOCTABKH/TIEPECHUIKH, TMPH
HEOOXOMUMOCTH W/WiK 110 3anpocy Kimenra, cocraBisiercss AKT 1o ¢gopme McmomHurtens, B KOTOPOM OIMCHIBACTCS
cocrosane OTHpaBIeHUS, YKa3bIBAeTCI €ro Macca M YTO WMEHHO SBIISIETCS BIOKEHHEM B COOTBETCTBYIOIICE
OtnpasiieHne, (QUKCHPYIOTCS PE3yNBTaThl OCMOTpa BIIOXKCHHSA, a TakkKe HOMEp CTHKepa Oe30ImacHOCTH, KOTOPBIM
OIIeYaTaHo COOTBETCTRyoIee OTHpaBIeHHUE.

2.7.3. B ciy4ae ecnu Oyger oOHapyKEHO, UTO BIIOKCHHUE SIBISICTCS OIMACHBIM W/WIIM 3allPEHNICHHBIM K MEPECBUIKE,
00 SIBISICTCS HEPa3peIICHHBIM JUIS JOCTABKH/TIEPECHUTKA B COOTBETCTBHM C HACTOSAIIMM PeraMeHTOM |
JICHCTBYIONIMM 3aKOHOATEIbCTBOM, BJIOXKEHHE B COOTBeTCTBYyIOIIee OTmpaBicHue MOMISKUT Bo3Bpary Kimenty. [Ipu
9TOM pacxoibl Mo Bo3Bpary OTmnpaBieHHs BoszjiaratorTcs Ha KnmeHra, a cromMocTh yciyr mo Bo3Bpaty OTIpaBieHus
omtaunBaeTcs KimeHToM aBaHCOBBIM ILIATEKOM.

B cirygae HEBO3MOXXHOCTH BO3Bpara OMAcCHOTO W/WIIM 3ampemHHOro BiokeHus Kmmenty cuinamu VcrmomHuTens,
Kimenr, a ecnn Otmpasienue yxe nocrasieHo B [1B3 Hcnomaurens — [omydaTtens, 06s3aH 10 KOHITA TEKYIIETO THS (C
ydaeroM dYacoB pabotrel ckiana/[IB3 Hcmomnawutens), B kotopoM VcmoiaHuTeneM OBLIIO HANpPAaBICHO YBEIOMIICHHE
Kimuenty (c HWCHONB30BaHHEM CPEINCTB TEIS(HOHHOM WM INEKTPOHHOW CBSI3M), OCYIIECTBUTh CaMOBBIBO3
cootBercTBytomiero Ornpasienus co ckinana/[1B3 Hcnomnutens. B ciyuae Hapymenus KiHeHTOM yCTaHOBICHHOTO
cpoka Juis camMoBbiBo3a OTmpaiieHus, MCOMHUTEIh 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 32 COXPAHHOCTh U BO3BpAT
cootBercTBylomiero Otmpapienns Kinuenty.

B memsx CokpamieHHMs W/WIM HCKIIIOYEHHS HETaTUBHBIX ITOCIICACTBHI, CBA3aHHBIX C Yrpo30i I 3I0POBBS
COTPYOHHMKOB W/WiIHM uMymiecTBa lcmomHuTens, a Tarke HHPPACTPyKTYpsl B IIEJIOM H OKpYKalolIeld Cpensbl,
HcnomanTens ocTaBiseT 3a co0OH MpaBO HE3aMEMIUTEIBHO, 0 CBOEMY YCMOTPEHHIO W B TpelesiaX yCTaHOBJICHHBIX
MPUMEHUMBIM 3aKOHOJATENbCTBOM, pacropsauThess OTHpaBICHUEM, COIEPXKAIlUM OIIACHOE W/IUIH 3allpelIcHHOE
BJIOKEHHE.

HcnonHuTens Takke BIpaBe H3MEHUTH CIOCO0 AocTaBKU OTHpaBICHUS M CTOMMOCTH YCIIYT IOCHE MOJTYYCHHUS
Otnpagrienus ot Kimenra B ciyuae, ecinu Bioxenune B OTpaBicHHEe UMEET OTPaHUYCHUS K JIOCTaBKe, B TOM YHUCIIC,
€CIM  COOTBETCTBYIOIIME OTPAHUYCHHUS BBISBICHBI B PE3YJbTaTe [JOCMOTPOB YIIOJTHOMOUYCHHBIMH OpraHaMH,
TePMHUHAJIAMH, a3POIIOPTaMU M HHBIMH CITy>KOaMH, y9aCcTBYIOIIUMH B AocTaBke OTIIpaBIeHUSI.

2.7.4. Hcnonumtenr BmnpaBe noTpeboBarh or Kimenra/OtmpaButens —JONOJHHUTENBHBIE  JTOKYMEHTEI,
CBHUJICTENLCTBYIONIME O XapakTepe BIOKCHMs mepecbulaeMoro OTnpaBieHust (BKIo4Yas, HO HE OTpaHMYHMBAsChH:
JIMLIEH3UH, CEPTH(UKATHI, CBUAETEILCTBA).

2.7.5. KnueHr o0s13aH obecrieunTbh CBOOOIHBIN JOCTYI K aapecy (MecTy) npuema/nocraBku OtnpasieHus (B T.4. Ha
OXpaHsIEMYIO TEPPUTOPUIO, C PEJOCTABICHUEM COOTBETCTBYIOIIETO JIOMYCKa/ POy CKa/JOBEPEHHOCTH, U T.1.).

2.7.6. Hopma Bpemenu Ha 3abop/BpyueHue OTHpaBiIeHHS C peXUMOM '"mo/oT aBepu" cocraBiseT 15-Tb MUHYT.
Hopma wucumcnsercs ¢ MoMeHTa NPHOBITHS Kypbepa IO afpecy W J0 MoMeHTa 3abopa/BpydeHus OTmpaBieHUS
(monmucanust HaKJIAAHOW), BKIIOYas OQOPMIICHHE MpPOMycKa Ha TEPPUTOPHIO, MEpeMEIIeHHE II0 BHYTPEHHEH
TEPPUTOPUH, IPUEMO-C/IATOYHBIC OTICPALIUH.

B ciryuae npessitenus KineHToM gaHHOM HOPMBI (HajM4Ke O4epear Ha IpHUeM/I0CTaBKY, 3aHATOCTb COTPYIHHKOB,
TEePPUTOPUAIIBHBIE 0COOEHHOCTH, He TOTOBHOCTh OTIpaBIICHNs K OTIPaBKe U T.I1.), Kypbep VcnomHurens Bnpase yObITh
C JaHHOTO anpeca, JuO0 3adukcupoBarh Bpems mnpuesna W oxuzpare Ortnpasurens/[lonyuarens, B wmensx
3abopa/Bpyuenust OTHpasieHus ¢ oruiatoi Tapuda 3a 0KHUIaHue Kypbepa CBbIle 15-TH MUHYT.

2.7.7. Ornpasnenus BecoM 110 30 k1 (00beMHOTO HITH (PU3MYECKOTO Beca) MPHHUMAIOTCS W/WIIN JOCTABISAIOTCS OT/II0
anpeca Ornpasuresns u/nnn [lomydarens, yka3aHHOTO B HAKJIQJHOH.

Otnpasnenus Becom O6oiee 30 kT (00beMHOTO WK (PU3UIECKOTO Beca) IPUHIMAIOTCS F/HIIH JOCTABIAIOTCS OT/I0
MO/IbE3/1a 3aHus. 3arpy3Ky/pasrpy3Ky U CIIyCK/TIO/beM Ha 3TaK KIIMEeHT Mpou3BOIUT CaMOCTOSTEIBHO, €CIIH He OBbUTH
3aKa3aHbl IOTIOJHUTEIBHBIC YCIYTH - "MOrPy30-pa3rpy304Hbie paboTh'.

«Ilorpy30-pa3rpy30uHble paboThl y oTHpaBuTens», «[lorpy3o-pasrpy3zounsie paboTsl y nony4areins», «Iloqbem Ha
3TaX py4HON», «CIYCK € 3Taxka pyIHOW» - SBISIFOTCS JOIOJIHUTEIBHBIMH YCIIyTaMH, KOTOPBIE OCYIIECTBIISIOTCS 32
JIOTIOJTHUTENBHYIO TIaTy B pa3Mepe, ykazanHoM B [punoxennn Nel x Hactosmemy Pernamenry, n Ha caiite
UcnomauTens mo cebutke https://www.cdek.ru/ru/calculate.

2.7.8. KnueHT-topuauueckoe JIMIO, 3aKIIOYUBIINI pa3oBbii [loroBOp BO3ME3AHOTO OKa3aHHUA KyphEPCKUX YCIyT
MyTeM IPUCOEAMHEHUE K MyOnnuHON odepre Ha caiite VMcnonHuTens, npu orwiare yciayr VcmomHuTens HaauYHBIMA
JCHEe)KHBIMH CPEACTBAMHU (B Kaccy, C MCIONb30BAHHEM IUIATE)KHBIX TEPMHMHAJIOB W T.II.) OOs3aH MPENOCTaBUTH
HcnonHATEN0 COOTBETCTBYIOMIYIO JOBEPEHHOCTD, MOATBEPKJAIOIIYIO0 TTOJHOMOYHS MPEACTaBUTENS Ha OILUIATy yCIyT U


https://www.cdek.ru/storage/source/docs/cdek_services.pdf

3akitoyeHue JloroBopa BO3ME3IHOTO OKazaHHS KypPbEepPCKHUX YCIYr OT MMeHHM KIMeHTa-lopuaM4ecKoro Juia, 10
MOMEHTa 0(OpMIIEHHUSI COOTBETCTBYIOIIEH HaknaaHoi Ha OTnpaBieHue.

B cnyuae He mpemoctaBienuss Knmentom (mpencraButeneM KimeHTa) BbleykazaHHOW JOBepeHHOCTH, JloroBop
BO3ME3HOTO OKa3aHUS KyphEPCKUX YCIYI CUHMTACTCS 3aKJIIOUYCHHBIM C (HU3MYECKHM JIMIIOM, YKa3bIBAEMBIM B
HakJIa[HOH B KadyecTBe OTHpaBUTENS, a OTUIaTa CTOMMOCTH YCIYT IPUHUMAETCS OT (hPM3HUECKOTO JIMLIA.

2.7.9. VcnonHurenb BOpaBe B OMHOCTOPOHHEM MOPSAKE:

1)  Orka3zarbCst OT OKa3aHUs YCIYT B Cllydae:

- orkaza Kimenrta mnpemocraButh lcrmomHuTeno HEOOXONUMYIO HHGOPMALMIO W/HMIM JOKYMEHTAIMIO IS
HaJUIeKalllero OKa3aHusi yciyr, a Takke B ciydae oTkaza Kimenrta/OtnpaButens or BCKpbiTus OTiipaBieHus Uis
ocmorpa corpyauukom Vcronuurens (1. 2.7.1. Hactosuiero PeriaMeHTa) rmpu ero npueMKe st 10CTaBKH/TIepeChUIKH;

- ecmu B OTHOpaBlieHUHM BBIABICHO BIOXKCHHE, HE MOUIEKAllee MTOCTaBKE/IEPEeChUIKE B COOTBETCTBUH C
YCIIOBUSIMU HacTosIero PeriaMenTa 1 IeHCTBYOMIETO 3aKOHOAATEIbCTRA, JIN0O BIOKEHHUE, TOCTaBKa KOTOPOTo TpeOyeT
00s13aTeTPHOTO JIOMOJHUTEIBHOTO COMAcOBaHU ¢ VICHoNHUTENEeM, HO JOCTaBKa KOTOPOTO HE ObLIa JOMOIHUTEIHHO
COITIaCOBaHa;

- €CJIM Y OTIIPABUTENSI OTCYTCTBYIOT OPUTHHAJIBI JIOKYMEHTOB, YIOCTOBEPSIOIINX JINYHOCTh W/WIIN IOBEPEHHOCTD
(ot ropuamyeckoro nuna) u/wim He noaxirodeH cepsuc CDEK ID;

- 10 OCHOBaHWIO, MPEAyCMOTpeHHOMY II. 3.7 HacTosimiero PernmamenTta, B ciywyae mnepenaud OTnpaBieHHs] B
YIIaKOBKE, HE COOTBETCTBYIOILEH TpeboBaHusM [Ipunoxkerns No3;

- B ciIy4ae, eciu Ipu BblOOpe KimeHTOM pexuMa DOCTaBKH «IO MOCTaMaTa»/«0 IyHKTa BBIIAYM 3aKa30By,
BecorabapuTHeIe XapaKTepuCTHKH OTIpaBIeHHs HE COOTBETCTBYIOT IO CBOMM TabapuTam/BeCy MaKCHMAllbHOMY
pa3Mepy sSUEeHKM IOCTaMara/TIOMEINEeHHIO MyHKTa BbIJa4M 3aka3oB. Ecim B ykazaHHoM ciydae OtmpaBieHue ObLIO
NPUHATO K JIOCTaBKe, TO VcIoNHUTENb BIpaBe M3MEHHUTH PEKHM JOCTABKH, OCYIIECTBUTH JOCTABKY B MHOW ITyHKT
BBIJIa4!1 3aKa30B, yBeZOMUB 00 3ToM Kinenra.

Jist pexxrMa «OT mocramara» - eciid KIMeHT B HakjIaJHOW He BepHO yKas3all BecorabapUTHBIE XapaKTEPUCTUKHU
OTHpaBﬂeHI/IH l/I/l/L]'ll/I OHHU HEC COOTBECTCTBYIOT 110 CBOUM ra6apMTaM/Becy MAaKCUMAJIbBHO AOITYCTUMBIM JIsI pasMCIICHUS B
sTueiiKe nocramara, To0 peXHUM «OT IocCTaMaTra» HE MOXKET 6BITI) IIPUMEHCH. KJ'[I/ICHTy HCO6XO)II/IMO BOCIIOJIB30BAaThCA
JIPYTHM CITOCOOOM OTMPABKH («OT CKIIaZIa», «OT JABEPUY).

2) BriOpars m000# ONTAMAaIBHEIN U JOCTYIHBIH CIIOCO0 W MapIIPyT JOCTABKH.

3) H3menars ycnoBus HacTosAmero PeraMeHTa, CTOMMOCTD YCIIYT, CPOKH JOCTaBKH, MOPSIIOK U CPOKH OILIATHI.
Hcnomaurens myOIMKyeT COOTBETCTBYIOIINE N3MEeHeH s 32 10-Th KajeHAapHbIX JHEH 0 JaThl BCTYIUICHHS H3MEHEHUH
B cluly Ha opuuuanbHoM caiite Mcnomaurens. KimeHT moaTBep kaaeT, 4To HaXOKJACHUE U3MEHEHUH Ha OQHUIHaIbHOM
caiite VcnomHuTeNs, IOCTaTOYHO, YTOOBI CYMTATh, YTO OHU MCXOIAT OT McnonHurens.

KimeHT 00s13yeTcst caMOCTOATENBHO OTCIIEKHUBATh BhIILICYKa3aHHbIE H3MEHEHHSI.

4) B cmyuae BbisiBIeHHMA lcmomHuTeneM B XO#e JOCTaBKM HECOOTBETCTBHSI YNMAKOBKH XapaKTepy BIOKEHHUS U
TpeboBanusaM [Ipunoxenus Ne3 k Hactosemy PermamenTty, McromHuTeNnb ocTaBiseT 3a co00il MpaBo MPHUOCTAHOBHUTD
nmoctaBky OtmpaBieHus 1o yperyanposanus ¢ Kinmentom Bompoca 06 obecniedernnu OTHpaBiIeHNS COOTBETCTBYIOMIEH
YIAKOBKOH.

KrnmeHt BnpaBe BOCHOJIB30BaThCSl JOMONHUTENBHBIME YCIIyraMH, OKa3bIBaeMbIMH VIcnonHuTeneMm, yKa3aHHBIMH B
HacrosieM Permamente w/nnun Ha caiite Mcnonnurens. VMcronanTens BrpaBe BBOAUTH U NpeiaraTh KiIMeHTy HOBBIH,
JIOTIOJIHUTENBHBIN CHEKTP YCIYr W/WIM OTMEHATh paHee JeHCTBOBABIIME YCIYyrd, B TOM 4HCIe, 0e3 IOANUCAHUS
COOTBETCTBYIOILIETO JIOTIOJIHUTEIBHOTO coriaieHus K JloroBopy Bo3Me3HOTO OKa3aHHsl KypbePCKUX YCIIYT.

2.7.10. B nenax ucnonuerus orosopa Mcnonnutenem, Kinuent nepenaer McnonHuTeno nepcoHaabHbe TaHHBIE
[Tomyugareneli OTnpapieHuil, cBOMX TpeacTaBuTeneii M cBou. KiueHT, nemas 3asBKy Ha goctaBKy OTpaBieHUs, U
nepenasasi Mcnonauremo OTmpaBiieHHe NEpefacT NEpPCOHAIbHBIC JaHHBIE, a MMEHHO: ()aMUIINIO, UMs, OTYECTBO,
ajZipec, HOMEP OCHOBHOIO JOKYMEHTA, YJOCTOBEPSIOIIETO €ro JIMYHOCTb, CBEICHMS O Jare BbIJa4M YKa3aHHOTO
JOKyMEHTa ¥ BBIIABIIEM €ro oOpraHe, HoMmep Tele(OHAa M TapaHTHUpPYeT, YTO MOJIYYWJ COIVIacHe CyOBEKTOB
NepCOHAJIBHBIX JIaHHBIX Ha cOOp, XpaHeHHe, Iepenady (B TOM 4YHCIE Iepeady TPEThUM JIMLAM IPHUBICYECHHBIM
HcnonHuTeneM 11l HCIIONHEHMsT 00513aTeIbCTB 110 HACTOSIIEMY JIOTOBOPY), YHHUTOXEHHE U 00paboTKy MepcoHaIbHbBIX
JTAHHBIX KaK aBTOMATU3UPOBAHHBIM, TAaK M HEABTOMATH3UPOBAHHBIM CIIOCOOOM CPOKOM Ha 3 (TpH) roja.

Knuenr o0s3yercs mo TpeOoBaHHIO VICIOMHHMTENS MPEAOCTaBUTH COIIACHE HA HCIOJNb30BaHHE U 00pabOTKy
MEPCOHAJIBHBIX JaHHBIX COTPYAHHUKOB/MpencTaButeieh Kiuenra, [Toaygareneit OtnpasieHuii.

B memax wuckmrouerns cmnopoB ¢ Kmmentamm (OTmpaBuTensMmu) 1O Bompocy Bbimaud  OTopaBieHUs
YIIOITHOMOYEHHOMY JnLy, [lomydarens o0s3an npu Beigade OTIIpaBIeHNs 3al0JHUTH B HAKJIA[HOM JaHHBIE JOKYMEHTa,
YAOCTOBEPSIIOLIETO €T0 JINYHOCTE B paszene 5 «[loaTBepkaeHue 1ocTaBKu», €CIu JuIs Lenel Bbiiaun OTnpasieHus He
6bu1 mpumeneH cepsuc CDEK ID.

Kiment, mnepenaBas Mcnmomauremo OrnpasineHust Juisi JIOCTaBKM, o0s3yercss yBedomuTh [lodyuarens o
HeO6XOJII/IMOCTI/I 3aIll0OJIHCHUA B HaKﬂaﬂHOﬁ HeOGXOZlI/lMI)IX JaHHbIX, B TOM 4YHMCJIC, JIaHHBIX JOKYMCHTA,
YIAOCTOBEPSIONIETO JTUIHOCTb.

B ciyuae 3aximroueHus porosopa ¢axropunra Kinuenrt gaer comacue McnonHurento Ha 06paboTKy MepCOHAIBHBIX
JaHHBIX W Tepenady (MHAHCOBOMY areHTy HH(pOpMaluu, BKJIIOYas: HaMMEHOBaHWE lopuandeckoro suia; PHO
ynonmaoMoueHHoro corpyaauka; THH; OI'PH/OI'PHUII; pexkBU3UTH qOTOBOpa; Tene(OH; aApec AIEKTPOHHOH MTOYTHI;
0GaHKOBCKHE PEKBU3HUTHI, 00bEM HAJOKEHHBIX IUIATE)XEH U CTaTUCTHKA OTHPABICHHBIX U BBIIAHHBIX OTIPaBICHHUH.
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ITpu o0OpaboTke NepcoHaNbHBIX AaHHBIX VcnomHutens obecneynBaeT KOH(QHICHIHAIBHOCTh IEPCOHAIBHBIX
JaHHbIX, a TAaKXC IMPUHUMACT HCO6XO}:[I/IMI)Ie IPpaBOBbLIC, OPTaHU3alMOHHBIC W TEXHUYCCKUC MEPLI JI 3allyuThbl
nomy4daeMslx oT KineHTa nepcoHanbHBIX JAHHBIX OT HEIIPaBOMEPHOTO MIIM CIy4aifHOTO AOCTYyNa K HUM, YHUITOXKEHHUS,
WU3MEHEHHMs, OJOKMPOBAHHS, KONMUPOBAHUS, NMPEIOCTABICHNUS, PACIPOCTPAHEHHS IEPCOHANBHBIX AAHHBIX, & TAKXKe OT
WHBIX HENPAaBOMEPHBIX JEHCTBHUI B OTHOIICHUH ITOMydaeMbIX OT KieHTa IepcoHaIbHBIX JaHHBIX.

2.7.11. Tlpumeuyanne KnmeHTa K 3aKa3y HOCHUT HCKIIOUYUTEIFHO WH(POPMAIMOHHBIA XapaKTep W HE MOXET OBITh
OCHOBaHMEM [yl OKa3aHMs lcnomHuTeneM Kakux-JIMOO JOTOJNHHUTENBHBIX YCIyr KiMeHTy, B TOM 4ucie, HE MOXET
CIIy)KMTh OCHOBaHUEM JJIs IPUBJICUCHHUS ICIIOJIHUTEIIST K OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE.

2.7.12. DneKTpoHHbIE JOKYMEHTBI W (aKCUMHJIbHBIE KONWHM JOKYMEHTOB, IIPH YCIOBHU HX IIOAIMHCAHMS
YIOOJIHOMOYCHHBIMH JIMAMU, NIEPCTIUCKA I10 3J'ICKTpOHHOfI Io4YTC U B MCCCCHIKEpaxX (CI/ICTeMaX MI'HOBCHHOT'O 06MeHa
coo0meHnssMu), oOpalleHus, HalpaBlieHHbIe TocpeacTBoM Jlmunoro kabuHera Kimenta Ha caiite McmomHutens,
HMEIOT IOPUIMYECKYIO CHITy U MOTYT CIy>KUTh OCHOBAaHHMEM IIJISl HCIIOJTHEHUS! 00s13aTEIIBCTB.

2.7.13. B cnyuae, ecnu KimeHToM, 3akimtouuMBIIMM J(OrOBOp BO3ME3IHOIO OKAa3aHUSA KypbEPCKUX YCIYT IMYTEM
MPUCOEIMHEHHS K IyOnMuHOi odepre, pa3MenIeHHOl Ha caiite VcnonHurens, B Te4eHHE CPOKA, YCTAHOBIECHHOIO II.
7.2. nacrosimero PernameHTa, He TpenbsBIE€Ha INPETEH3MS OTHOCHUTEIBHO KayeCTBa OKa3aHHBIX YCIYI, YCIyTH
CUUTAIOTCS OKa3aHHBIMU VIcroHUTENIEM HauIeKaIuM 00pa3oM 1 NpUHATEIME KiMeHTOM B ITOJHOM 00BbeMe.

2.7.14. CropoHamu cornacoBaHo M KIiMEHTOM MOATBEP)KIEHO COMIaCHe Ha IMOJyYeHHE KacCOBOTO YeKa B
ANIEKTPOHHOM (hOopMe, ITyTeM ero IpeJOCTaBICHUS Ha a0OHEHTCKUI HOMEp MJIH 3JIEKTPOHHYI0 routy Knunenra.

2.7.15. KnueHT TmOHMMaeT M COINIACEH, YTO MpHu HcmonHeHuu JloroBopa, VcmomHHUTE s BIpaBe OCYIIECTBIATH
nHpopMalmonHoe B3anMozeiicteue ¢ Kmmentom/OtmnpaBurenem/IlomydaTenemM moCpeaCTBOM COBEpIICHUS 3BOHKOB, B
T.4. C HCHOJB30BAHHEM TOJIOCOBOIO pO0OTa, IOCPEACTBOM HANPABICHMSA CIPABOYHONW WHGOPMAIUU IO CETSIM
JIEKTPOCBA3M M II0 TTOYTOBOH CBSI3M (BKJIIOYAsi, HO HE OrpaHM4MBasich: SMS-pacchuiku, push-omosenienuii, e-mail-
pacchUIKH, ceTb VIHTepHeT 1 MOOWIBHBIE YCTPOHCTBA, B MecceHkepax). KimmeHT He MOXKeT 0TKa3aThbesi OT MOTydeHHs
CrpaBoYHOI MH(pOpManuy, HarpasisieMoil VicionmHurenem B pamkax ucnonHenus JJorosopa. CripaBounasi uH(popManus
HE COIEPIKUT COOOIIECHUS PEKIIAMHOTO XapaKTepa.

2.7.16. KnueHT-1opuandeckoe JUI0 BIIpaBe YCTaHOBUTH B JInuHoM kabunere L[eHTpHI 3aTpaT ¢ mpenocTaBieHUEeM
JIOCTyIa CBOMM COTPYIHHKaM U BO3MOXKHOCTBIO BbIOOpa LleHTpa 3arpar npu 3akaze yciayr McnomanTens.

B cmywae mpocpoueHHOW neOWUTOpCKOM 3amoibkeHHOCcTH mo mobomy LleHTpy 3arpar, McmomHuTens BIpaBe
IIPUOCTAaHOBHUThH OKAa3aHHWE YCIYr IO J000oMy J[oroBOpYy BO3ME3IHOIO OKa3aHUS KyPbEPCKHX YCIYT, 3aKIIOUCHHOMY
Mexay CTOpoHaMH.

B ciyuae 3akaza yciyr McnonanTenst uHbIME criocobamu (HenmocpeacTBeHHO Ha [IB3, yepe3 komur-eHTp U T.I.),
pacxonbl Ha omary yciyr Mcnomnurens otHocsites K LleHTpy 3arpar, BBICT@BIEHHOMY IO yMON4YaHWio B JlmyHoM
kabunete Knuenra.

KineHT HeceT MmosiHy10 OTBETCTBEHHOCTH 32 BBIOOD U omnpexaeneHue LleHTpa 3aTpar u 1eiicTBUsI CBOMX COTPYIHUKOB
U TPeTbUX JIUI, OCYIIECTBMBIIMX BXOA B JIMuHBI KaOMHET C HCIOIb30BaHWMEM JiorMHa W mapons Kimenra, u
BBIOpABIIMX COOTBETCTBYIOmMH LIeHTp 3arpar, a Tarxke 3a MOTHOMOYHS Ka)KZOTO COTPYIHHWKA IPH HCIOJIB30BAHUU
IlenTpos 3arpar B JInuHoMm kabuHeTe. KIMeHT caMOCTOATENPHO OTCIIEKHUBAET aKTyalbHOCTh U I0CTOBEPHOCTH LleHTpoB
3aTpar, HajJW4yWe JOCTYNIOB W TOJHOMOYMII Yy OTBETCTBEHHBIX COTPYJHHKOB M HE3aMEUINTEIBHO HH(OPMHPYET
HcnomHuTens 0 COOTBETCTBYIOMINX U3MEHEHUSX.

2.7.17. ITonurtuka JKCIIOPTHOTO u CaHKIMOHHOTO KOHTpOJIS, pa3merieHHas o agpecy
https://www.cdek.ru/ru/export-policy/, sBnsiercs I[lpunoxkeHueM K HacTosiieMy PermameHTy, W oOs3aTenpHa s
cobmnronenust Kimenrom npu nonyyenun yciyr McnonHurens.

3. lopsaok npuema OTnpaBiaeHui
3.1. Oxazanme ycayr 1o goctaBke OTHpaBICHHH  OCYIIECTBISACTCS TPH  yCIOBHU  OGOpPMIICHUS

Knurentom/OTripaBuTeneM COOTBETCTBYIOUIEH HAKIAJHOM M HAHECEHHs ATHUKETKH INTPUXKOA Ha KaKJA0E€ MECTO
Otnpasnenus cortacHo [Ipunoxenuto Ne3 k HacTosmemy PernmameHry.

Homep HaknagHoit siBisiercst uHGoOpMaleil orpaHi4eHHOro JOCTyIa, U Iepeladya TPETbUM JIMIaM B KakoM-TH0o
Bujie uHpopmanyu 00 YHUKaJbHOM HOMEpe HakIagHOW M 00 ee WHPOPMALMOHHOM COJCPKAHUU — SIBISETCS
oTBeTCTBeHHOCThI0 Kimmenrta/Ornpasurens/Ilonyuarens.

3.1.1. UcnonHuTENs OKa3bIBaeT KypbepCKHE YCIYT IO THITy 3aKa3a «IOoCTaBKay. J[aHHBIN THIT 3aKa3a JOCTYIIEH
HeorpaHmueHHOMY Kpyry KnmenTos. [Ipu naHHOM THIe 3aka3a B (GUPMEHHOM HAKIaIHON 0TOOpa)XKCHbI HAaMMEHOBAaHUE
OKa3bIBaeMOH yciyru (yCiIyr) U ee CTOMMOCTH (B Cydae 3aKa3a JONOJHHUTENbHBIX YCIyT/CEpBHCOB — 3TU JIaHHBIC
TaKke 0ToOpakaroTcs B pUPMEHHOW HAKJIaHOM).

3.1.2. Hcnonuurens OKa3bIBaeT KyphEpCKUE YCIyr MO THUIY 3aKa3a «MHTepHeT-MarasuH». [laHHBIA TUI 3akas3a
nocryneHn KimeHram, ¢ koropbiMu y McnonHurens (GakTH4ecKd HAJMUECTBYET MMOIINMCAHHBIA J[OroBOp BO3ME3IHOTO
okazaHus Kypbepckux yciyr. Ilpum nanHOM THmne 3aka3a B ()MPMEHHO HaKJIQJHOW OTOOpa)KeHbI KOIbl MapKHUPOBKU
TOBapOB, HAMEHOBAHUE TOBAPOB, OOBSIBICHHAs CTOMMOCTD 3a €IMHUILY, K OIUIaTe 33 €AWHHMILY, KOJIMYECTBO CIMHUII,
UTOTOBAsi CTOMMOCTb TOBapOB.

3.2. HcnomHuTeNneM YCTaHOBJIEHBI HECKOJIBKO CHOCOOOB odopmiieHHs HakiaamHbelx KimenTtom: depe3 JImuHbIit
kabuHer Ha caifire Mcnomnurens, udepe3 moOwmibpHOoe npmiioxkeHne CDEK Mobile, ¢ momompio HHTETpanuu ¢
nporpamMmHEbIM  KomruiekcomM  CIADK  https://www.cdek.ru/clients/integrator.html., HemocpenctBeHHO B odwuce
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Hcnonuurens (B ToM uucie 4yepe3 TepMuHan camMooOCIyKMBaHUS/TIOCTaMar), MO0 Mpu mpuese Kypbepa ((hopMsbl
HaknagHoW mpuBeneHa B Ilpunokenun Ned4 k HactosimeMy Permamenty). i 3aka30B ¢ PEKUMOM «OT TOCTaMaTay
JIOCTYIIEH cepBHC ohopmiicHHs 3aka3a uepe3 WEB-hopmy, kotopyto 3anosaser KineHT, BOCIOIb30BaBIINCEH CCHUIKOM-
MHCTPYKINEH Ha SIEKTPOHHOM 3KpaHE II0CTaMara.

Coznannas/odpopmiienHass Kimentom HakmamHas Ha OrtmnpaeineHne, HO He TepemaHHas lcmomHUTENro s
JlabHEHIIeH epechUTKH COOTBETCTBYIOIIEro OTIpaBiIeH s, COXpaHIeTCsl B IPOrpaMMHOM KoMILIekce Mcnonnurens He
Oonee 60-TH KaJCHIAPHBIX THEH.

Haxazinast Ha GyMa)kKHOM HOCHTeENE B 00sI3aTeNIbHOM HOpsiAKe HoanuchiBaeTcs OTHpaBUTENIeM U IIPEICTaBUTENEM
I/ICHOJ'IHI/ITC.HH, a HakKJiaJiHasd, O(bOpMHeHHaSI C NOMOIIBIO IJICKTPOHHBIX WJIM UHBIX TEXHUYCCKUX CPCACTB, IMPU3HACTCA
HOHHHC&HHOﬁ Knauentom B MOMeEHT nmpueMa COOTBETCTBYIOIIETO OTHpaBHeHI/IH MPEACTAaBUTEIIEM Hcnonuurens.
IMopmuceiBast HaknagHyto, OTHpaBUTENb TEM CaMbIM MOATBEP)KIAET KOPPEKTHOCTh YKAa3aHHBIX KOHTAKTHBIX JAHHBIX
(ampec, HOMep TenedoHa, HamMeHoBaHMEe W DPHO ormpasurens/monydarens) u uHQopManuu o0 OTmpaBiIeHUU:
HaNMEHOBAHUE, BEC, ra0apuThl, ONMICAHNE, pa3Mep HAIOXKEHHOIO IUIaTeXa, OOBsIBICHHAs CTOMMOCTb. [IpencraBurens
Vcnonmaurens, moanyceBas HaKJIaJHyIO WM IprcBanBas eif cratyc «IIpunAT B ropone-otnpasutess» (it KinueHTos,
y kotopsix nonkiroueH ceppuc CDEK ID), monreepxmaeT mpueM OTmpaBieHHs.

Ecnu ncnonp3yrorest yrakoBOuHbIE Marepualibl, KOTOPbIE UMEIOT YHHKaJIbHBIH HOMep, OTHpaBUTEN0 HEOOXOIUMO
BHECTH ero B rpady «Ne yrnakoBKu» B COOTBETCTBYIOILEH HaKJIaHOM.

3.3. OtnpaBneHust NPHHUMAIOTCS VICIOTHUTENIEM O KOMUYECTBY MECT (TI0J] MECTOM ITOHUMAeTCs WHANBUIYaIbHAsS
TPaHCIIOPTUPOBOUHAs ymakoBka OrtmpaBieHus), ©0e3 MNPOBEpKM M IIepecueTa BIIOXKCHHUH, HAXOAAIMIUXCS B
WHIVBHUIYalbHBIX TPAHCIOPTHPOBOYHBIX MecTax. llcmomHutens HE NpHHUMAeT K paocTaBke OTmpaBieHus ¢
MepeCcYeTOM BHYTPEHHHUX BIIOXKEHHUH (C ONMUCHIO BIOXKEHUS ), €CIIM HHOE HE MIPETyCMOTPEHO MMChMEHHBIM COTTIAlIEHUEM
CropoH. McnomHuTens HE HECeT OTBETCTBEHHOCTh 32 KOJIWYECTBEHHBIE W KAYECTBEHHBIE XapaKTEPHCTHKU
nepeaBaeMbIX BIOKEHHH.

3.4. OrnpaButenb JOJDKEH CaMOCTOSITENILHO 3allOJIHUTh CONPOBOIUTENBHBIE JOKYMEHTHI, €CIIM OHU HEOOXOAMMBI
(onmcu,  cuera-pakTypbl, CONPOBOIUTENBHBIE  JOKYMEHTHI  JJISi  TaMOXXEHHOro odopmieHHs U TIL).
VcnionHuTens/Kyphep/uHON  MpeACTaBUTeNlb VICTIONMHUTENS, HE HMEIOIIMHA COOTBETCTBYIOIICH JOBEPEHHOCTH, Ha
MPE/ICTaBIEHNE HHTEPECOB VICIONHUTENA, HE UMEET MpaBa PaclUChIBATECSA BO BHYTPEHHHUX JOKyMeHTax OTIpaBUTES.

OtnpaButens 00s3yeTcsi NMpOBEpUTH ImepenaBacMmoe McmomauTtenmo BiokeHne B OTNpaBlIeHHE Ha MpPEAMET
pa3pemeHnsl K IepechblUIKe JaHHOTO BHIA BIOKCHUI B CTpaHy Ha3HAUCHHMs, a TaKXKe, Ha IPEIMET HEOOXOIMMOCTH
00s13aTeNbHON CepTH(UKALINN COOTBETCTBYIOIIETO BIOXKEHUs, €T0 MAPKHUPOBKH, aKLIU30B, JTUIEH3UH, AEeKIapaii u/uim
HEOoOXOIMMOCTH MHOW Pa3pelnTeIbHON JOKYMEHTALNH.

3.5. 3asiBKa Ha BBI30B Kypbepa aist jgoctaBku OTmpasieHui Hampasisiercss KineHToM mocpencTBoM (yHKIMA
«Bp13Bath Kypbepa» Ha opunmansHoM caiite Mcnomaurens (https://cdek.ru/services); nocpeacrsom JlnuHoro kabunera
Ha caiite Mcnomuutens (http://lk.cdek.ru); mocpencTBom co3maHus HHTErpanuu ¢ HHGOPMALMOHHOW 0a3oii
Hcnonuutens (https://cdek.ru/integration); mocpeactBoM MOOHIBHOTO MPHUIOKEHHS VICIIOIHUTENS; ¢ HCIOIb30BaHHEM
CPEACTB AEKTPOHHOM / Tene(OHHON CBSI3H, TNO0 HenocpencTBeHHO B oduce McmomauTens. 3asBKa JOIDKHA COAEPKATh
CJIEyOLTY 0 HH(GOPMANNIO: CTpaHa U TOPOJL OTIPABIECHUS, CTPaHa M TOPOJ IOMyUYEHUs, aipec M KOHTAKTHBIE TeJe(OHBI
[onydarens n OtnpaButens, oOmIyr0 XapakTepucTHKy OTnpaBieHHs, Bec, rabapuThl YIAKOBKH B CaHTUMETpPAX,
MOPSJIOK OIUIATHI.

3.6. OrnpaBneHne He MOXET OBITH IIPUHATO JUIS JIOCTaBKHM VICIONHUTENEM B CIIydasx €CIU BIIOXKCHHUE SIBIISIETCS
OMAacCHBIM, BKIIOYas, HO HE OrPAHUYMBASCh BIOXKEHUSAMH, 3ampeméHHbIMH TexHuueckoi wuHcrpykuuedn HNKAO
(Mexnynaponunas Opranuzanust ['paxxnanckoit Asuanun), [Tonoxxenuem 06 Onacubix rpy3ax UATA (MexayHaponHas
Accommaniuss  Bozgymroro Tpancmopta), MeXIyHapOIHBIM KOAEKCOM MOPCKOM TIEPEBO3KH OIACHBIX TIPYy30B,
EBponeiickum CormameHneM O MEXAYHAPOOHON JOPOKHOW IepeBO3KE OMACHBIX TPY30B WIH  JIPYTUMH
HAlMOHAJIBHBIMA WM MEXIYHAPOIHBIMH TIPAaBOBBIMHM AaKTaMM, PETYIHPYIOIIUMH TPAHCIOPTHPOBKY OMACHBIX
OTrpaBieHUi W/NIN BIOKCHHSI BXOIST B CIIMCOK 3allPEIeHHBIX Ui Iepenaun McroaHuTenro Ais NOCTaBKH H/WIH
xpaHeHus. CIUCOK 3alpelleHHbIX BIOKeHUH yka3aH B [Ipunokenun No2 k HacTosieMmy PeriiameHTy.

3.7. Kimment oOs3yercss obecnedynTh yNakoBKy M MapkupoBky Ornpasnenusi cormacHo [Ipumoxenuro Ne3
HacToAIEMY PernaMeHTy, MpaBUJIbHO M p336opq1/1130 3allOJIHATL W NOANHMCBIBATH HAKJIAJHYIO, HOPEAOCTaBJIIATH
JIOCTOBEPHYIO MH(MOpMaIHIo 0 coepxumMoM OTIpaBieHus], HEOOXOAUMbIE COIPOBOANUTENbHBIC JOKYMEHTBI, & TAK)KE HE
nepenasarh Ui JOCTaBkH OTNPaBIEHUs, 3alPEIICHHBIE K MEPECBUIKE, corTacHO [Ipunoskennto No2, wim Ajst 1OCTaBKU
KOTOPBIX TpeOyeTcs CIeHalbHOE pPa3peIIeHHe.

Knwnent o6s13an ynakosats OTIipaBiieHHe CIOCOOOM, HCKITIOUAIOIINM MOBPEX/ICHNE BIOKCHHUS B IIPOIIECCE OKa3aHUs
ycinyr. YmakoBka OTNpaBieHHsT JO/DKHA COOTBETCTBOBATH XapakTepy €ro BIOXKEHHWS, YCJIOBHSM JOCTaBKH H
MPOJOJDKUTENLHOCTH B IYTH, UCKIII0Yasi BO3MOXHOCTh OBPEXK/ICHUS BIOKEHHS IPU 00pabOTKe U IEepechlIKe, JOCTYyIa
K HeMy 0e3 HapylIeHHs YNakoBKH, a Takxke mopun apyrux OrnpaBieHMH M TPUYUHEHHS Bpeaa pabOTHHKAM
Hcnonnurens.

Ecmu ynakoBka OTHpaBiIeHHS OTCYTCTBYET WJIM BBINOJHCHA C HapylieHHeM TpeOoBaHui VICIIOMHHUTENh MOXKET
npetokuTh KineHTy (3a MCKIIIOYEHHEM peKMMa OTHPABKH «OT I10CTaMara») AOMOIHUTEIBHYIO IUIATHYIO yNAaKOBKY
Otnpasienus. [lepedeHs MOCTyHOM K 3aKa3y IUIATHOH YHAKOBKM M €€ CTOMMOCTH pa3MelleH Ha caifte VcrmomHuTens
mo cceutke https://www.cdek.ru/ru/calculate B kampkymsatope MoOmipHOTO [IpmimoxeHus, a moApoOHOE ONHCAHHE
mpecTaBlIeHOHa caifre: https://www.cdek.ru/ru/package/.
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B ciydae oTka3a oT JONOMHUTENBHOM ynakoBKH (B cooTBeTcTBHH ¢ IIpunoxenuem Ne3 k Hactosmemy Permamenty)
co croponbl Kimenra, ¢ kotopeiM y VcrnomHurensi pakTHUECKH OTCYTCTBYET MOJIMCAHHBIH J[OrOBOp BO3ME3JHOTO
OKa3zaHMs Kypbepckux yciayr min KnneHtom npu oopMICHHH OTIIPaBKU B PEXUME «OT HocTamaray - McnonHurens
OTKa3bIBaeT B pueme OTIpaBieHus.

ITpn odopmiteHNH TEPECHUIKN B PEXHUME «OT MOcTamara» WiH o()OPMIICHHH Nepechulkn KIIMeHTOM, ¢ KOTOPBIM Y
Hcnonaurenst GpakTHUECKH HATMYECTBYET MOAIMCAHHBIN J[OrOBOp BO3ME3HOTO OKa3aHMs Kypbepckux yciyr, Kiment
OCYIIECTBIISICT YNakoBKy OTIpaBiIeHHss COOCTBEHHBIMU CHJIAMH M CPEICTBAaMU M I'apaHTHPYET, YTO COOCTBEHHOPYYHO
ynakoBasl OTIpaBieHHe B 3allIMIIEHHOM MecTe, 4To K OTIpaBieHHio He ObUIO HECAHKIMOHMPOBAHHOIO JOCTYIa BO
BpeMs ITIOJI'OTOBKH, XPaHEHUs M MNepeBO3KHM a0 MomeHTa caaun Ornpasnenus Mcnomnuremo. Knment nepenaer
Hcnonuautento OTnpasaeHus B 3aKPHITOM BH/IE.

B cinydae nHeobecneuenus Knmentom ymakoBku OtmpasneHust (cormmacHo Ilpunoxenwio Ne3 k HactosmeMy
PermameHTy) ¢ peXMMOM «OT mocramara», win KimeHToM, ¢ KOTopeIM y McrmomHuTens (pakTHUECKH HAIMYECTBYET
MOAIMCAHHbBIA J[0roBOp BO3ME3JHOTO OKa3aHUS KypbEepCKHX YCIyT, - McromHWTens HEe HECeT OTBETCTBEHHOCThH 3a
noBpexenns: OTnpasieHus.

3.8. JlononHUTENbHBIE YCIOBUS OKa3aHUsl yCiIyT, IPUMEHsIEMbIE K OTIeNIbHBIM THIIaM KineHToB.

3.8.1. TIpuem OrnpapneHuit oT GU3MIECKUX JIHIL:

a) JUIA pEKHUMOB «OT CKJIaga» U «OT ABEPH» - OCYHICCTBIIACTCA HAa OCHOBAHUU ITPEABABICHHOTO (l)l/lSl/l‘leCKl/IM JIMLIOM
OpHMTHHANA JIOKYMEHTa, YO0CTOBEPSIOIIETO JIMYHOCTh, COITIACHO 3aKOHOAATEIbCTBY rOCYapCTBa, [I€ OCYLIECTBISETCS
npueM Otnpasnenus. [Ipuem OrtnpaBneHnii oT (HU3MYECKHX JIMI[ OCYIIECTBISAETCS TONBKO IIOCIE YKa3aHUS B
HaKJIaJHON MaHHBIX TOKyMeHTa (cepus, HoMmep nokymeHTa, DO dusmueckoro nmia), yIoCTOBEPSIOMIEro THIHOCTh U
MIPOCTABIICHHS TIOIIHUCH (PU3NIECKOTO JINIA), C TIPEIbIBICHIEM HOTApHAIFHO O(OPMIIEHHON TOBEPEHHOCTH Ha JIMIIO,
ocymecTsisomiee nepenady Ornpasienns Mcnonaurento.

HcnonuuTensb ocraBiseT 3a co0Oi NpaBO NPUMEHATH MHBIE cpencTBa uiaeHTH(uKanmuu KimeHTa, mO3BOJSIONINE
JIOCTOBEPHO OIPENENUTh JIMIO (OTHPABHUTEIS/YIIOIHOMOYEHHOTO TIPECTABUTEINS), OCYIIECTBIISIIONIEE B3auMO/IeiicTBIE
¢ Ucnonaurenewm;

0) U1 pexxuMa «OT rmocramaran/«ot ckiana» - st Kiimentos ¢ nonkimouéHubiM cepBrucoM CDEK ID (npaBuna u
YCIIOBHSI HCIIOJIb30BAHMS CEpBHCA pa3MelIeHbl Ha caiite Mcmomuurenass mo cceutke http://cdekid.cdek.ru, odepra
pasmemena - https://www.cdek.ru/ru/offer cdek id), mpmem OTnpaBneHuid OCYIIECTBISIETCS C HCIIOIB30BAHUEM
OJHOPA30BOTO KO/Ia, CTEHEPHUPOBAHHOTO M HAIIPaBICHHOTO cucteMor VcnomHuTens Ha tenedoHHBI HOMep KimeHTa.
[Ipu 3TOM, OpHUTHHAI TOKYMEHTA, Y0CTOBEPSIONIETO JIMYHOCTD, HE 0053aTeNeH K IPEABIBICHUIO;

B) B ciydae, eciu KimeHT-¢u3nueckoe M0 HE yKa3al OOBSIBICHHYIO CTOMMOCTb OTHpaBieHUs, OObSBICHHAS
CTOMMOCTB CUUTAETCS paBHOW 999 (IEBATHCOT NEBSHOCTO NEBATH) PyOIEH, OMOJIHUTEIBHBIA cOOp 32 OOBSBICHHYIO
crouMocth ¢ KimeHra He B3uMaeTcs. YKa3aHHOE IOJIOKEHHE HE PAaCHpOCTPaHSIETCs HAa TaKue OCHOBHBIC YCIYyTH U
cepaucel Mcnonautens, kak «llocemouka» u «Okcnpece» (Ilpunoxenue Nel x HactosmeMy Permamenty).

Jlnst pe3unieHTOB ApYyrux CTpaH OOBSBICHHAs CTOMMOCThH OIpeneiseTcsi B cOoOTBeTcTBMM ¢ Tabmuiedr Ne 2.1,
npuBeaeHHor B [punokernu Nel k HacTosmeMy PermaMeHTy BO3ME3THOTO OKa3aHHsI KYPbEePCKHUX YCIIYT.

B ciywsae yrparel mim moBpexaeHus (mopum) takoro OrtmpaBneHus croaHnTens HECeT OTBETCTBEHHOCTb,
MpeyCMOTpeHHYIo 1. 6.4 HacTosulero Pernamenra.

3.8.2. ITpuem OTnpaBneHUi OT FOPUAUIECKUX JIULL:

a) OCYIIECTBIISIETCS] HA OCHOBAHUM INPEABSBICHHOTO (DM3MUYECKUM JIMIOM (IIPEACTaBUTENIEM FOPHIMYECKOTO JINIa)
OpHTHHaNa JIOKYMEHTa, YOCTOBEPSIOIIETO JINYHOCTh, COITIACHO 3aKOHOAATEIbCTBY rOCYapCcTBa, I€ OCYLIECTBISETCS
npueM OTIIpaBIeHUs U JOBEPEHHOCTH C MIPABOM Ieperady Ha oTnpaBKy OTIpaBieHUH OT IMEHH IOPUANYECKOTO JIHIIA.

ITpuem OTmpaBneHui OT FOPUAUYECKUX JIUI OCYIIECTBIAETCS TOJBKO IIOCNIE YKa3aHWS B HAKIAIHOW IaHHBIX
nmokymenta (cepus, Homep, PUO ¢Pusnueckoro imma), yaoCTOBEPSAIONIETO JIUYHOCTh W JOBEPEHHOCTH (HOMEp, nara
BBIJIa4H ), TIPOCTABICHUS MOANUCH (PU3MUECKOTO JINIIA.

JloBepeHHOCTh O(OpPMIICHHAss OT IOPHAMYECKOrO JIMIA JOJDKHA ObITh mpencraBieHa OTHpaBUTENIEeM B BHIE
OpHUrMHaNa JOKYMEHTa, €CIIM OHa IpeJHa3HadeHa il ocymiecTBieHus OTnpaBHTENeM €JUHOKPAaTHBIX IeHCTBHN
(BbLIaHa Ayl COBEPLIEHUsS] KOHKPETHBIX JEHCTBHI/HAa OIPEAENECHHBIH CPOK), U B BHIE OPHMIMHAJIA JIOKyMEHTa/ero
JIOCTOBEpPHOM KOIHUH, €CIM OHa MpelHa3HayeHa Juid ocyliecTBiIeHnss OTnpaBUTeIeM MHOTOKPATHBIX AeUCTBHH (BblIaHA
JUIL COBEpUICHHs psja JCWCTBUI/HA IPONODKUTENBHBI CPOK, B T.4. HOTapuajbHas (opMa JIOBEPEHHOCTH).
HcnomauTens ocTaBiseT 3a co00# MpaBo CHATH CKaH-KOIHIO MPEIO0CTABICHHON TOBEPEHHOCTH;

6) Kimenrt-ropummdeckoe U0 MPHHUMAeT Ha ce0s OOSM3aHHOCTh IO HE3aMeIJINTEIbHOMY YBEJOMIICHHIO
HcnomauTens o0 OTMEHE MOBEPEHHOCTH IIPEACTaBUTENS (HA CIEAYIOIIHN [IEHb IOCIE HACTYIUICHHS COOBITHS).
YBenomiieHne OCYIIECTBISIETCSl ITyTeM II0Jadd IHCBMEHHOTO 3asBieHuss B oduce Hcnonnurens. B cimydae He
YBEJIOMJICHHUS JIM HECBOEBPEMEHHOTO yBeloMIIeHHs1 KITHeHT HeceT prucK HeOIaronpusTHBIX 1OCIeICTBUI;

B) Kimmenr-topuauyeckoe nuno, ¢ kKotopeiM y VcrmonHuTens (akTHUECKH HAJIMYECTBYET IOJNMCAHHBIA B
YCTQHOBJICHHOM 3aKOHOM HOpsake J[oroBop BO3ME3THOTO OKa3aHUSI KypbepCKHX YCIyr (B CHJy 3aKOHa JOTOBOpP B
MUCbMEHHON (hopMe MOXHO 3aKJIIOUUTh, OOMEHSBIIMCH JOKYMEHTAMHU IO TOYTE/INIEKTPOHHOHN IOouTe/4epe3 CHCTEMBI
3NEKTPOHHOTO JOKYMEHTOO00POTa, MHBIM JOCTYIIHBIM JJIsI CTOPOH CIIOCOOOM, €CJIM HOHITHO, YTO JOKYMEHT HallpaBuiia
WMEHHO CTOpPOHA JIOTOBOpa), (hopma KOTOporo pa3mMerieHa Ha caiite VcnonHnTeNs, npuHUMaeT Ha ce0s 00s3aHHOCTH T10
obecrniedeHnIo0 HaIexame ymnakoBku OTmpaBieHuid (B MOJTHOM COOTBETCTBHH C [IpmimoxkeHueMm Ne3 k HacTosmemy
Pernmamenty). Kimenr o0s3yercst He nepenasarb Vcronmaurento i noctaBku OTIpaBiIeHUs, BIOKEHHEM KOTOPBIX
SIBJIIIOTCSI 3alpellieHHble JTM00 UMEIOIe OrpaHuueHHs K Iepechulke ToBaphl. B ciryyae nepenaun Vcnomaurenio s
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MepEeChUIKM OMNACHBIX [0 CBOMM CBoOiicTBaM ToBapoB, KimeHT o0si3aH u3BectuTh 00 3TOoM McmonHutens, B
YCTaHOBJIEHHOM HACTOSIIIUM PernmaMeHToM mopsake.

r) B caydae, ecnu KIMeHT-ropuaudeckoe JUIo He yKazal OOBSABICHHYI0O CTOMMOCTh OTIpaBieHUs, OOBSBICHHAS
CTOMMOCTH CUHTaeTCs paBHOH 1 (ogHOMY) PyOIIO, JONMONHUTENRHBIN cOOp 32 OOBSIBICHHYIO CTOMMOCTE ¢ KimeHTta He
B3uMaercs. B ciaydae yTparsl win noBpexxaeHus (mopun) takoro OtnpasieHus VICOMTHUTENs HECET OTBETCTBEHHOCTD,
MpelyCMOTpEeHHYIo 1. 6.4 HacTosuero Permamenra.

3.8.3. ITpuem OtnpasaeHuit oT UHTEepHET-Mara3uHoB:

- OCYIIECTBIISIETCS HA OCHOBaHHMH IEPEIaTOYHBIX JOKYMEHTOB ¢ HHpOpManuel o nepenasaeMbix OTnpapieHusx. B
cilyyae BBISBJICHHUS HECOOTBETCTBHUHM MEXJY 3asBICHHBIM M (QaKkTHUeCKHMM KonudyecTBoM OrnpasieHuit, au6o
oOHapyxeHus (akra moBpexacHus OrmpasieHui, CTOPOHBI COCTABISIOT COOTBETCTBYIOMIMA AKT, B KOTOPOM
(UKCHPYIOT (paKThl HECOOTBETCTBUSL, BKIIIOYAs yKa3aHHE HOMEPOB COOTBETCTBYIOMUX OTIPaBICHUH.

ITpn HeoOxommmocTn KnmeHT momkeH yka3zaTh B HAKIAIHOW K 3aKa3y HEOOXOAMMBIE JOMOIHUTENbHBIE YCIYTH U
CEPBUCHI.

3.8.4 NntepHer-marasus npu opopmwiieHnn OTIpaBiIeHUs Ha JOCTaBKy 00s3aH OOBSIBUTH CTOMMOCTh OTHpaBieHUs
W YIUIaTUTB JIOTIOIHUTEIbHBINA cOOp.

3.9. JlononHutenpHble ycnoBus npuema OTnpaBieHUH Ui JOCTaBKU Ha Tepputoputo Poccuiickoit denepanuu u
JoctaBku ¢ Teppuropun Poccuiickoit denepanuu:

3.9.1. Tloamucanre UHIMBHIYAJIbHOM HaknaaHo, caaya OtnpaBieHus Ha TepMuHane caMoOOCITy)KHUBaHHS WK B
MocTamar 1o JIEKTPOHHON HaKIaaHoU, co3aanHoi B JInanoMm kabunete Knuenta co CJIOK ID- o3Hauyaer 3akimtoueHne
JloroBopa BO3ME3IHOTO OKa3aHUs KypbepCcKHX yciyr Mexny Kmmentom u McmongHuTeneM ¢ ycloBHAMH TaMOXEHHOTO
conpoBokaeHus. KinneHT cormaceH ¢ teM, uyTo McrnoaHnTens BIpaBe BCTyNaTh B IOTOBOPHBIE OTHOIICHHS C TPETBUMHU
JULIAMHM Ha JIIOOBIX NpPUEMJIEMBIX A ce0sl YCIOBHAX C LENbI0 HCIONHEHHs JloroBopa BO3ME3IHOTO OKa3aHMs
KypBEPCKHX YCIyT MM OKa3aHUsI IPOYMX YCIYT, B TOM YHCIIE YCIYT TaMOXXEHHOTo oopmIiIeHusI.

3.9.2. KnueHt 00si3aH CaMOCTOSTENILHO IPOBEPUTH OTCYTCTBHE COIEPKUMOTO mepenaBaeMbix OTIpaBieHHH B
CIIMCKE TOBApOB, 3alPELICHHBIX K BBO3Y/BBIBO3Yy H3/B CTpaHbl OTIpaBieHUs M monydeHus. KimeHT o0s3aH He
nepenasarh VcrnomHureno ans pocraBkd OTHpaBlieHHs, YKa3aHHBIE B CIIMCKE 3allpElICHHBIX K BBO3Y/BBHIBO3Y H3/B
CTpaHbI OTIHpaBiIcHUS U NosTydeHus. CIIMCOK TaKMX TOBApOB pa3MelleH Ha caiite Mcnonnurens.

3.9.3. Kmment camoctostensHo uHpopmupyer llomydarens OtmnpaBieHHS O HEOOXOIMMOCTH MPEIOCTaBICHUS
TpeOyONMXCsl TOKyMEHTOB M OILIAThl PACXO0B II0 TAMOKEHHOMY O(OPMIICHHIO B citydae gocTaBku OTHpaBieHUs n3
OIIHOTO TOCyAapcTBa B japyroe. B ciyuae orkaza [lomyuarenst oT oruiaTbl pacxoJoB MO TaMOKCHHOMY O(OpPMIICHHIO,
TaKUe pacxoJsl 00s13aH omaTuTh Kiment.

3.9.4. Odopmisis 3aka3, KnueHt nopy4aer VcrnogHHTEN0 OpraHU30BaTh NPOLENYPY TAMOKEHHOTO O0(OpMIICHUS
TaMOXEHHBIM IIpefcTaBuTesieM oT uMeHH Kimenrta. KimeHT Takxke cornmamaercs ¢ TeM, 4To VICIomHWTeNnb MOXKET
BBICTYTIaTh HOMUHAIBHBIM I'Py30I0IydaTesieM C €AUHCTBEHHOH IIeJbI0 - Ha3HaYE€HHE TaAMOXXEHHOTO MPEICTaBUTENS IS
MPOBEAEHHUS TaAMOXXEHHOTO o(opmileHHs. TaMO)KEHHBIH NMPEACTaBUTENb OCYIIECTBIAET TAMOXXEHHOE COIPOBOXKACHHE
ot uMenu Knmenra, aeiictBys B uatepecax Knuenra.

3.9.5. B ciyuae TpeGOBaHMSI TaMOKCHHBIMH OpTaHaMHU MPEIOCTABICHHS JONOJHHUTENBHBIX JOKYMEHTOB C LENIBIO
MIOATBEP)KICHUS CBEJCHUI, 3asBICHHBIX B TAMOMKEHHBIX JEKIApaIMsiX Ha BBO3/BbIBO3 OTHpaBieHUH, TOCTaBIIEMbIX
Hcnonaurenem, wim npasa VcnomHUTeNs OpraHU30BBIBATH IIPOLELYPY TaMOXXEHHOTO O(opMIIeHHs, IPeI0CTaBICHUE
TpeOyeMbIX JOKYMEHTOB NpOou3BOAUTCsE KilneHTOM 32 COOCTBEHHBII CUeT.

3.9.6. KiueHT 00s13yeTcsi mpeAOCTaBIATh MOJHYIO M JOCTOBEPHYH HH(OPMAIHMIO B OTHOIICHHWH BHIBO3a M BBO3a
OtnpaBnenuil. KinneHT yBemomieH, YTO B Cilydae TMPEJOCTABICHUS HEAOCTOBEPHOM WM 3aBEIOMO JIOKHOM
uHpopmanuu 00 OTHpaBIeHUH WIH €ro COIEPKHMMOM K HEMY MOXKET OBITh NMPEAbSBICH I'PaKIAHCKHH MCK W/HIN OH
MOXKET OBITH ITPUBJICUCH K aAMUHHUCTPATUBHON MM yTOJMIOBHOW OTBETCTBEHHOCTH. KimeHT 0053yeTcst B OITHOM 00BbeMe
BO3MECTHTh VcnomHuTemo ymepd M OrpaguTh €ro OT MpPETeH3Wi, KOTOphleé MOTYT BO3HHUKHYTb B CBSI3H C
MPEeOCTaBICHHOW UM MH(OpMaIeH, a Takxke OT J00BIX M3EPIKEeK, KOTOpble MICIONHUTENb MOXKET TIOHECTH B CBSI3H C
BBILIEN3JIOKCHHBIM.

3.9.7. JloOble TaMOXXEHHbIE IUIATEXKH, HAJIOTH (BKJIOYAs, HO HE OIPaHWYMBAsICh, HAJIOTOM Ha J100aBJIEHHYIO
CTOMMOCTb, €CJIH OH IIOJUIEKUT YIIIaTe), KOTOPbIe TAMOKEHHBIHN NPeICTaBUTENb MOXET IIOHECTH B pe3y/bTaTe JeicTBUi
TaMOXXEHHBIX WJINH JPYTUX TOCYAapCTBEHHBIX OPraHOB BIACTH, WJIM B CBS3M € TeM, uro KimeHT He CMOoXeT
NPEJOCTaBUTh HAUISKALIMI NEepedyeHb JOKYMEHTOB, W/WIHM IIOIYYUTh HEOOXONMMYIO JIMLEH3UIO WIM pa3pelleHHe,
OymyT BbICTaBieHb! K oruiare Kmmenty. CTOMMOCTh XpaHEHUsI M IpPYTHE PacXoabl, KOTOpble McIomHHUTENs MOXET
MIOHECTH B PE3YyNbTaTe NEHCTBUI TaMOXXEHHBIX WJIN APYTUX FOCYJAPCTBEHHBIX OPTaHOB BIACTH, WIIM B CBSI3H C TEM, YTO
KireHT He cMOXKEeT IpetoCTaBUTh HAJISKaIMi IIepedeHb JOKyMEHTOB, H/WIIN TOIYYHTh HEOOXOAUMYIO JINIIEH3UIO HIIH
paspemenue, 00s3an omarutb Kimment. OtnpaBuTens MpUHUMAET Ha ce0sl OIIaTy TaMOXKEHHBIX TUIATEXKeH U IMONUINH, a
TaKkKe aJMUHHUCTPATUBHBIX PACXO/IOB, CBSA3aHHBIX C JOINOJHUTEIBEHOH paboOTOH, W JIOOBIX JAPYTrHUX JOHNOJHHUTENHEHO
MIOHECEHHBIX H3/EP)KEeK B Cllyuyae, eclii TaMO)KEHHBIN Ipe/CTaBUTENb BhICTaBiseT cueT llomyuarento, a Ilomydarens
OTKa3bIBAETCS OIUIATUTh TAMOXKEHHBIE IIIATEKU M MTOIUIHHEL.

B ciyuasix, ykazaHHBIX B HACTOSIIIIEM ITyHKTE, KIIMEHT caMOCTOSITENIbHO OCYIIECTBIIAET OILIATy IUIAaTeXeH, HAJIoroB,
pacxomoB nu00 mopydaeT VICHONHUTEN0 OPraHU30BaTh MIPOLECC OILIATHI/BO3MEICHHUS IIAaTeKEH, HalIOTOB, PacXo/0B,
YKa3aHHBIX B HACTOAIIEM ITyHKTE.

3.9.8. B ciyuae, ecniu KimneHTt mopydaet VcromHUTENIO IPOBEICHAE TAMOXEHHOTO O(OPMIICHHS W/ Pa3MeIacT
TOBaphl Ha XpaHEHHWE Ha ckiajge BpemeHHoro xpaneHus (CBX), to Knmenr cortamaercs ¢ ycnoBusmu Jlorosopa




pasMmeneHHoro mo azapecy  https://www.cdek.ru/ru/dogovor-international/, B Tom uuciie ¢ TapudaMud Ha YCIyTH,
KOTOpbIe yKa3aHsl B [Ipunoxenun k Jloroopy.

4. llopsanok Bpyuenus OTnpaBiaeHni

4.1. OrmpaBieHHe ITOCTABISACTCS A0 MECTa HaXOXKICHUS ITyHKTa BBIAAYM 3aKa30B VICHONHUTEINS (Zlanee Mo TEKCTY
«JI0 CKJIama»), 10 MeCTa HaXOKJICHUS IocTamara (fajiee Mo TeKCTy - «JI0 IocTaMaray), oo mo aapecy Ilomydarens,
YKa3aHHOMY B HakJaJHOW KileHTOM (aee 1Mo TEKCTY «I0 IBEPU»).

4.1.1. ITpu nocraBke OTOpPABICHUS B PEKUME «JIO JBEPU»:

a) Bpyuenue OTIpaBieHus IPOU3BOAMUTCS (HUIUUESCKOMY JIMILY, yKa3aHHOMY B KauecTBe Ilosrydarens B HaKJIaHOI.
Jomyckaercs Begada OTmpaBieHu O anpecy noctaBku OTnpaBieHUs HHOMY JIMITY, TIPH NPEIbSIBICHHH HOCIECTHIM
OpUTHHAJIa JOKYMEHTA, YIOCTOBEPSIONIETO JHIHOCTH [lomywarens, yka3aHHOTO B HAKIagHOH W JHNa, (aKTHIECKH
npunsBmero OtnpaBineHue. JaHHBIE JOKYMEHTa, YIOCTOBEPSIOIIETO JMYHOCTH llomydarenss W JHYHOCTH JIMIIA,
npuHsBiero OTIpaBIeHAE TI0 aipecy JOCTaBKH, YKa3bIBAIOTCS B HAKIIAIHOWM;

0) ecmu y Ilomyuarens monmkimtoueH cepsuc CDEK ID, To BpydYeHHE OCYIIECTBISIETCS C HCIOJNB30BAaHHEM
OJTHOPA30BOTO KOJa, CICHEPUPOBAHHOTO U HAMpPaBICHHOTO cucTemoil lcmomuurtens Ha TeneOHHBI HOMEp
[Momyuarens. [Tpu 3TOM, OpUrHHAI TOKYMEHTA, Y0CTOBEPSIOLIETO JINYHOCTD, HE 00513aTeNIEeH K MPEAbIBICHUIO;

B) B OTHENBHBIX ciydasx, korga Knmentom Mcnomrurtens BeicTymaer VHTepHeT-marasus, Belgada OTHpaBIeHUS
[Monyuarento-pu3nyeckoMy JIUIy MOXKET ObITh TPOU3BEACHA 10 KOAY (MM LITPUX-KOAY), MOJYYEHHOMY Yepe3 CMC WK
MPHUIIOKEHHE.

r) BpyueHue OTHpaBiIeHUs IOPpUINIECKOMY JIUITY, sBIstomeMycs [Tomygarenem, mpon3BOIUTCS TFOOOMY COTPYIHHUKY
WIA TIPEICTABUTENIO0 IOPUAMYECKOTO JIMIa. YKa3aHWe B HakinamHod Kiumerntom/OTnpaBuTeneM KOHTAKTHOTO JIHIIA
OpraHU3aIK-TIONyYaTeNii He O3HayaeT o0s3aHHOCTh Mcnomamrens Bpyuuth OTHOpaBICHUE TOIBKO HTaHHOMY
KOHTakTHOMY Juny. [lonmHomouns npexacraButens [lomyuatenss Ha nomydeHue OTHpaBieHUS MOTYT CII€AOBaTh U3
JOBEPEHHOCTHU, a TAKIKE U3 O6CTaHOBKI/I, B KOTOpOﬁ MMPOUCXOAUT BPYUCHUC OTHpaBJ’IeHl/ISI, B TOM 4YHCJIC UCXOAs U3 TOIO,
4TO MPEACTABUTECIIb HonyanensI HaXOqUTCH 110 aapecy Honyanen;I, YKa3saHHOMY B HaKHa}IHOﬁ I/I/I/IJ'II/I HUMECT OOCTYII K
medaty (a paBHO MITAMITY) OpTraHU3allii, KOTOPOor aapecoBaHo OTHpaBieHUE, MOXKET MPEABIBUTH CIYKEOHBIN MPOITYCK,
BBIIAHHBIN Opranuzanuei, spistoeiics [lomyuarenem.

HcnonHuTens ocTaBisieT 3a co00i paBo OMPeNeIuTh criocod uaeHTuduKanmu [lorydaTens B 3aBHCHMOCTH OT THIA
3aka3a u Kimenra.

4.1.2. llpu nocraBke OTOpPaBICHUS B PEXKUME «I0 CKIaIax:

a) Bpyuyenue OTmpaBicHHUS MPOU3BOIUTCS (HPU3UUCSCKOMY JUILY, YKa3aHHOMY B KadecTBe [lomyuarens B HakIagHON
MIPU TPEABABIECHUN OpPUTHMHANA JIOKYMEHTa, YIOCTOBEPSIOUIETO JMYHOCTh, C yKa3anueMm llomydareneM B HakIagHOU
JaHHBIX JOKYMCHTA, YAOCTOBCPAIOIIETO JIMYHOCTH W IPOCTABJICHHUA IMOANWUCH, C IPEABABICHHUEM HOTapUAJIbHO
0 OpMIICHHOW JOBEPEHHOCTH Ha JIAIIO0, YITIOJTHOMOYEHHOE Ha moiaydenne OTmnpasieHns ot McrmomHuTens.

HcnonauTens ocraBiseT 3a cO0OH MpaBO MPHUMEHATH WHBIE CpeAcTBa miueHTH(UKaruu KimeHTta, MO3BOISIONINE
JIOCTOBEPHO ONPEACITHUTH JHIO (TI0ydaTesst/yIIOTHOMOYEHHOTO PEACTABUTENS ), OCYIISCTRISIONIee B3aUMOICHCTBIE C
Hcnonaurenewm;

0) ecmu y Ilomyuarens monmkitoueH cepsuc CDEK ID, To BpydYeHHE OCYIIECTBISICTCS C HCIOJNB30BAaHHEM
OJTHOPA30BOTO KOJa, CICHCPUPOBAHHOTO U HAMpPaBICHHOTO cucTemoil Vcmomuurtens Ha TeneOHHBI HOMEp
[Momyuarens. [Tpu 3TOM, OpUrHHAI TOKYMEHTA, Y0CTOBEPSIOLIETO JINYHOCTD, HE 00s13aTeNIeH K MPEAbIBICHUIO;

B) B OTHENBHBIX ciydasx, korga Knmentom Mcnomrurtens BeicTymaer VHTepHeT-marasus, Belgada OTHpaBIeHUS
[Monyuarento-pu3nueckomMy JHIy MOXKET ObITh IPOU3BECHA 10 KOy (IITPUX-KOMY), TONYYEHHOMY UM 4epe3 CMC WU
MPUIIOKEHHE.

r) BpyueHue OTHpaBiIeHUs IOPUINIECKOMY JIUILY, sBIstomeMycs [lomygarenem, mpon3BOaUTCS TFOOOMY COTPYIHHKY
WA TIPEACTABUTEIIO FOPHINICCKOTO JIAIA, IPESIbSIBUBIIEMY JOBEPEHHOCTh U OPUTHHAI JOKYMEHTA, YAOCTOBEPSIONIETO
JIMYHOCTB, ¢ YKa3aHueM [lomyydaTeneM B HaKJIaJAHON JaHHBIX JOKYMEHTA, YOCTOBEPSIOIETO JIMYHOCTb U IPOCTABICHUS
MOJIMTUCH.

JloBepeHHOCTh O(hOpMIICHHAS OT FOPHINYECKOTO JIMIA JOJDKHA OBITh mpencTaBieHa [loaydareieM B BUIC OpUTHHATA
JIOKYMEHTa, €ClIi OHa IpegHa3sHa4deHa ajs ocymiecTieHHs IlomydareneM eTMHOKPAaTHBIX OEHCTBUHM (BBLIAHA JUIS
COBEpILCHHMsI KOHKPETHBIX JICHCTBHII/HA ONPENCICHHBI CPOK), W B BHAE OPHUTHHANIA JOKYMEHTa/€ro IOCTOBEPHOMU
KOIIMH, €CIM OHa TpegHa3sHa4eHa /i ocymecTBieHus [lomydarenmeM MHOTOKPATHBIX ICWCTBUH (BbITaHA IS
COBEpILEHUS psilla JeHCTBUI/HA IPOIODKUTENBHBIN CPOK, B T.9. HOTapHalbHast (hopMa JOBEPEHHOCTH). JJOBepeHHOCTH
JIOJDKHA coneprkarh B cebe Bce HeoOxomammele pexsm3utel (MHH, OI'PH, axpec, nara Beigadw, u 1.11.). OTBETCTBEHHOCTH
3a BblAA4y JOBEPEHHOCTU C HEKOPPEKTHBIMU JaHHBIMU HeceT KineHr.

HcnonHuTens ocTaBiseT 3a co00i MpaBo OMPeNeUTh crocod uaeHTtuukamu [lonydarens B 3aBUCUMOCTH OT THIA
3akaza u Knuenra.

4.1.3. IIpu nocraBke OTOpPaBICHUS B PEKUME «JI0 MOCTAMAaTa:

- Bpyuenue OtnpaBieHusi (OTKpbITHE sueiikn moctamarta ¢ OTHpaBlieHUEM) MPOU3BOIUTCS MPHU HIACHTUDUKAIIIN
[Monmygarens myTeMm wucmons30BaHus llomydarenem creuagbHOTO KOIa JOCTYIA, HAIpPABICHHOTO Ha Tene(OHHBIH
HoMep [lomydarens, BBOIUMOTO MM Ha CIIEIIHAIFHOM SKpaHe IocTamara.
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4.1.4. Tlpu 11060M peskrMe T0cTaBku OTnpaBieHus B apec GU3NISCKUX U OPUANICCKUX Uil VICIONMHUTEh HMEeT
ImpaBO JOMNOJHUTEIIBHO K BBIIICHU3JIOKECHHOMY IPOBECTHU I/I}IeHTI/I(bI/IKaI_[I/IIO JIMYHOCTHU Honyanen;l IoCpeaACTBOM
Tene()OHHOTO 3BOHKA Ha HOMep TenedoHa [lomyyarens, yka3aHHOTO B HAKJIATHOM.

4.1.5. Ilpu pocraske/momyuennn OtnpasineHus KineHT 06s3yercs HamIexkamnuM o0pa3zoM ocMoTpeTs OTIipaBieHne
U COOTBeTCTByIomIee BiokeHne B Ortmpaenenne. [lpm Hammunn/oOHapyXEHHH HemoCTaTKoB, KumeHT o0s3yercs
He3aMEeIIMTENILHO U3BECTUTh 00 3ToM McnomHuTesnst. CTOPOHBI COCTABIIAIOT COOTBETCTBYIOMINI IBYCTOPOHHHUN AKT, IO
¢opme HcnonHutens, B KOTOPOM (PUKCHPYIOT HECOOTBETCTBHS. YKa3aHHBIH JBYCTOPOHHMH AKT COCTaBISETCS H
noanuckiBaeTcss CTOpOHaMU B MOMEHT JIOCTaBKH/Toy4eHust OTIIpaBieHus.

4.2. OrmpaBjieHHE HE JIOCTABISCTCS MO aapecaM ab0OHCHTCKHUX SIIUKOB WM C YKa3aHHEM TOJBKO IOYTOBBIX
WHJICKCOB.

4.3. JloctaBka B aapec MyONMYHBIX TOCYJApCTBEHHBIX W MYHHIMTAIBHBIX OpPTaHU3AIMi (OpraHbl BIACTH BCEX
BETBEH M ypOBHEH, BKIIOUAs MPABOOXPAHUTENBHBIC, HAJOTOBBIE, Cy/IeOHbIE, JTUIICH3NOHHbIC, BOCHHBIC OPTaHU3aIIH)
ocymectsisiercs Mconmaurenem 0e3 rapaHTHH OTYETa O TOCTaBKE B COOTBETCTBUU C TOPSIIKOM, IEHCTBYIOIINM B 3THX
OpraHM3alysIX (B YaCTHOCTH, B KaHUENSApUAX NpuéM OTNpaBiIeHUH OCYIIECTBIETCS Oe3 IMOAINCH COTPyAHHKA O €To
MOyYSHNH, WK BiIokeHne OTIpaBiIeHus B SIIUK JUIsl KOPPECHIOHISHINY Ha BXOJE).

4.4. Ucnonuurens yBegomiseT Ilonyuareneit Otnpasinenuil o noctymieHnd OTOpaBieHUH ¢ peXUMOM JOCTaBKU
«a0 CKiIaga», «40 IocTamMara» B ACHb MOCTYIUJICHUA OTHpaBHeHl/IH Ha CKJ'Ia[l/HOCTaMaT U TOTOBHOCTH K BbIJAa4ye€.
VYBenoMiIeHHE OCYIIECTBISICTCS MOCPEACTBOM MeCCeHpKkepoB win SMS, B moounsHoMm npuiokennn CDEK Mobile.
KrnmeHT Taxoke BIpaBe caMOCTOATENBHO OTCIEKHUBATH MOCTyIUIeHHe OTnpaBiieHus Ha caidTe VICIOTHUTENS O CChUIKE
https://www.cdek.ru/ru/traking mmu 8 MoOHIEHOM IPpHITOXKEHNHN VICTIOTHUTEIA.

4.5. Kypwep unpopmupyet [lomyaarens o npuesne 3a 30-60 MUHYT 10 Tpue3a IMOCPEICTBOM POOOTH3UPOBAHHOTO
3BOHKA.

4.6. Ilpu Bpyuyenun Ornpasnenuii [lomydarens ocymecTsisier pUKcupoBaHue (IPH OTCYTCTBHU HMOAKIIOYEHHOTO
cepeuca CDEK ID):

a) JaHHBIX JOKYMEHTA, YIOCTOBEPSIOIEro JHYHOCTh ajpecara WIM €ro YIOJHOMOYEHHOIO IIpeJCTaBUTEIs
(pamunust, ums, oruecTBO (NPH HAJIMYMHU), CEpUs W HOMEp JOKyMeHTa (JaHHbIe HHBIX HICHTH()UIHMPYIOIINX
JIOKyMEHTOB);

0) PEeKBU3UTOB JTOBEPEHHOCTH WJIM WHOTO JOKYMEHTA, IIOATBEPKIAIOIIETO TTOJHOMOYHS TPEACTaBUTENA (B CIydae,
€CJIi OT IMEHH aJipecara IeHCTBYeT YIOITHOMOUCHHBIH MTPEICTaBUTEIb ).

Yka3aHHbIE JaHHBIE (UKCUPYIOTCS IyTeM MX BHeceHHs Ilosyuarenem B ycTaHOBJIECHHBbIE VICIIOMHHUTENEM THIIOBBIE
(opmebl (OnaHKM) HaKJIAIHBIX, XapakTep MH(GOPMAIUU B KOTOPHIX MPEIyCMaTpHBaeT BKIIOYEHHE B HUX MEPCOHAIBHBIX
JAHHBIX ~aJpecara WM €ero YHNOJHOMOYEHHOIO IIPEACTaBHUTENS, MCIONb3YEeMBIX JUIA OKa3aHusl yCIyr [0
npuemy/nocraBke/Bbinade OTIpaBieHuid 1 00padOTKH NEPCOHAIBHBIX JAHHBIX, WM C UCIIOIb30BAHUEM OIPEAEIIEHHOTO
VcnonHuTeneM HHOTO Crocoda, 00eCHeyrBarOIIEro JAOCTOBEPHOE yCTaHOBICHHE cBeaeHuit o Ilomyuarene. dakr
BpyueHus: OTIpaBiIeHNH MOATBEpKaaeTcs HOANUChio [lomyyarens (ero ynoITHOMOYEHHOTO MPEICTaBUTENS) WIH MHBIM
omperneneHHBIM  VcromHUTEEM CcHocoOoM, OOECIIEUHBAIONIMM JOCTOBEPHOE TIOATBEpKICHHE (akTa BpydUCHHS
OtnpasieHus;

B) TIpU JOMONHHUTEIBHON HWACHTU(PHUKAINK JUIHOCTH I[lodydaTens ¢ HWCHONB30BaHWEM IPOBEPOYHOTO KOJAA,
HarpaBlieHHOrO B SMS Ha MOOWJIBEHBIA HOMEp ITONyYaTelis, YKa3aHHBIA B HAKJIAHOW, B HAKIIATHON OCYIIECTBISCTCS
(huKcHpoBaHUE IPOBEPOYHOTO Kojia, 03BydeHHoro [Tomyuarenem.

KimeHT yBemomiieH, coriaceH, U He ocnapuBaeTr, 4To VCIOIHUTENb HE NMPOU3BOAUT IOPHIMYECKYIO JKCIIEPTH3Y
OPUTHMHAJIOB JOKYMEHTOB, YIOCTOBECPAOIIUX JTUYHOCTD, & TAKXKEC MOJIUMHHOCTU HOJIHI/ICCﬁ u neaneﬁ, CoACpKaAIXCs B
JIOBEpEHHOCTAX npecrasutenet [lomyuaresns.

4.7. VlcriomHWTENb MPEeNoCTaBIsICT BOSMOXHOCTh IPOCTaBIeHH 0TMETOK [lomydarenem o BpydeHnn OTIpaBiIeHAS
OJTHVM U3 CIIEAYIOIINUX CIIOCOOO0B:

- moamwmck [lomydaTens B BEOOMOCTSIX JOCTaBKH/OyMakKHOH HaKiIagHOH VcrmomHuTens;

- mnomnuchk Ilomywarens, 3adukcHpoBaHHAasE Ha SKpaHe CcrenuanbHOro obopynoBanus. Ilox cnenmanbHBIM
000pyIOBaHUEM TIOHMMAETCsl DJIEKTPOHHOE MPOTrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MpeACTaBisiioniee coOoi
COBOKYITHOCTh IPOIPaMMHO-TEXHHUYECKHX YCTPOMCTB Ha 0a3ze MOOWIJILHOTO yCTpoicTBa (MOOMIIBHOTO MEPCOHAIBLHOTO
KOMIIbIOTEpA, OMOJHHUTEIBHON (QYHKI[MOHAIBHOCTEIO MOOMIBHOTO TenedoHa wuau Oe3 TakoBoro (cMmapTdoH,
KOMMYHUKATOp, IUIAHIIETHBI KOMIIBIOTEP M T.II.), UMEIOIIEr0 BO3MOXKHOCTH BBIXOAAa B CETh VIHTEpHET, a Takke
MMEIOIIIETO CEHCOPHBIM JKpaH, MO3BOJIIONMKA (UKCHpPOBaTh rpaduueckoe oroOpaxeHue moxmucu [lomydarens Ha
skpane. CTOpOHBI MPU3HAIOT BO3MOXKHOCTh NMPHMEHEHHSI Ha BEIOMOCTSIX JOCTaBKH/HAKIAAHBIX VcromHuTENs aHamora
coOcTBeHHOpY4YHOI momamucu [lomydarens kak »KBUBaieHTa coOcTBeHHOW moamucu [lomywarens. Bemomoctn
JIOCTaBKH/HAKIaaAHble VIcronHUTENs, NOMNHMCAHHBIE M YIOCTOBEPEHHBIE AaHAJIOTOM COOCTBEHHOPYYHOH ITOIIHMCH
[Momyuarensi, cUUTAIOTCSI JOKYMEHTaMH, UMEIOLIIMMH PAaBHYIO IOPUANYECKYIO CHIY C JOKYMEHTaMH, MOANUCAHHBIMU
CO6CTBCHHOﬁ oAU CHIO Honyanenﬂ, U MOT'YT SABJISAITBCSA NMUCbMEHHBIMU J10KA3aTCJILCTBAMU IIPHU PACCMOTPEHUU [JI€Jia B
cyne. AHaJoroM cOOCTBEHHOPYYHOI MOANUCH OyAET SIBISTHCS JIEKTPOHHAs MOANUCh [lomydarens, co3naHHas MyTeM
MPOCTABICHHUS MOINKCH IIONydaTeldeM Ha CIEeIHaJbHOM 00opyroBaHHMU. B mporecce HammcaHus Ha yKa3aHHOM
000pyIOBaHWHU TIOAMUCH OMU(PPOBBIBACTCA W MPUCOCOMHACTCS K BEIOMOCTH TOCTaBKWM/ HakiagHoW McmomHuTems.
ConepxaHne JOKyMEHTa BMECTEe C MPHUCOCIMHEHHON MOAINMCHIO0 00pa3yroT IENOCTHBIA AOKYMEHT, 3allUIIEeHHBI OT
BHECEHUSI N3MEHCHH ¥ HECAaHKITMOHUPOBAHHOTO JOCTYIIA.



4.8.  IIpu mocraBke Otnpasnenus Knuenta ¢ tunom Jlorosopa «MHTepHeT-Mara3un» Ilomyyarens uMeeT npaso B
NPUCYTCTBUM IpeAcTaBuTelsi CIOJIHWTENsT W O OIUIaThl CTOMMOCTH YCIYI/HAJOXEHHOIO IUIaTeXa BCKPBITH
OTmpaBieHne 1 OCMOTPETh BIOKEHUsI, €CIIM HHOE YCJIOBUE HE YKA3aHO B HAKJIAIHOM.

IIpu mocraBke Otnpasnenus Kimenta ¢ tumom [lorosopa KY nimn Knmenra-¢usndeckoro numa, B MeIIX IPOBEPKU
LEJIOCTHOCTH BJIOKEHUSI TPH TOBPEXICHHOH ymakoBkH, [lomydarens mMmeeT mpaBo B IPUCYTCTBHH IIPEINCTABUTEINS
VcnomHuTens U 10 OIIaThl CTOMMOCTH YCITyT/HaJI0KEHHOTO TIaTeXa BCKPBITh OTIpaBiIeHNe U OCMOTPETh BIOXKCHHS.

4.9. B ciyyae Hapymenuii ynakosku Kiment/Ilomydarens BopaBe B MOMeHT BpydeHHs: OTIpaBieHus] TpeOOBaTh
OT coTpyaHMKa VcnonHuTens yyacTBOBaTb B OCMOTpPE COJIEPKHMOTO M COCTABJICHUS JIBYCTOPOHHETO akTa 1o Qopme,
ycraHoBleHHOU McnonHuTenem.

4.10. IIpu Beimaue OTopaBieHUil Ha TeppUTOpUHU APYruX cTpaH (kpome Poccuiickoit @eneparun) VcnonHuTens
OCyLIECTBIAET AOCTaBKy OTNpaBlEHHs IOJy4aTelo, WIM WHOMY JIMIly, KOTOPOE IO OleHKe VcrmomHuTens umeer
MOJHOMOYHMS. Ha moiydeHne OTMIpaBlIeHWs OT MMEHHM IoiTydareins (Kak, HallpuMmep, JIMNA, MPOKUBAIOIINE B OTHOM
MIOMEIICHUH C MTOTyJaTeieM, Kouiera u T.IL.).

4.11. Ucnonuurens uMeer npaBo A0 23 4. 59 MuH. Tekyuero AHs AoctaBkd OTHpaBiaeHUs] B rOpoAe-loydaTeiie
MIPOM3BECTH KOPPEKTUPOBKY KOHEUHOTO cTaryca 1o gocrasisieMmomy Otnpasnenuto ("Bpyuen" uim "He Bpyden"), ecnu
HHOE He MPEeIyCMOTPEHO U He 3akperieHo CTopoHaMu B JIoroBope BO3ME3HOTO OKa3aHUs KypbepCKUX yCIyT

4.12. Ilpu Bpyuenuu OTIpaBieHHUs IO KOy, HampaBieHHOMYy Ilomydaremto dyepe3s cMC MM MPUIOKEHHE,
Kiuent/UIHTepHeT-Mara3uH MOATBEPXKIAET, YTO Takoe BpydeHHe W wujaeHTH(uKanms [lomydarens sBISIOTCS
HaJulexamumy. VIComHNUTENh BIIpaBe HE HCIOJIb30BaTh AOMOIHUTENbHbBIE clIoco0b! naeHTuukanuu Ilomydarens. B
Cilyyae OTCYTCTBHSI JaHHBIX (B TOM 4YHCIE, NEpPCOHANbHBIX) O llomywarene W BO3HHUKHOBEHMH IOAO3PEHHH Ha
MOIIICHHNYecKue aeicTBus, McnomauTens Brpase 3anpocuth y Kinuenra nansasie o [lomydarene, a Kiment/MHTepHET-
MarasuH 0053aH IPeAOCTaBUTh UX B TeueHue 3 (Tpex) pabouux JHEH ¢ AaThl MOIy4YEHHs COOTBETCTBYIOMIETO 3a1poca OT
Ucnonuurens.

5. Xpanenue u Ilopsinok Bo3Bpara OTnpaBiaeHuii
5.1. Ilpu nHeBo3MokHOCTH BpydeHHs Otnpasnenus llomydartemto, OTmpaBieHHEe XpaHHUTCS: B Iocramare - 3

KalleHIapHBIX THS, Ha ckinane/[1B3 Ucnomautens - 7 kaneHnapHbeix aHed. [locne 7-Mu KaJleHOApHBIX THEH, HaunHas C
8-x cytok, xpaHeHne OTHpaBleHHIl ocymiecTBiseTcs VICHmoiHHWTENeM 3a MONONHUTENBHYIO IDIATy, €CId MHOe He
npexycMoTpeHo JloroBopoM. CTOMMOCTh YCIYyT XpaHEHHs 3aBHCHUT OT rabapuroB OTIpaBIeHHS W HAYUCIACTCS 3a
KaXIbld KaleHNapHb neHb. [lo OThpaBieHHSM C PEKAMOM IOCTaBKH «JI0 MOCTaMara» II0 HCTCUCHHIO 3-X
KaJleHAapHbIX AHed OTnpaBieHus MOAJIEKAaT BO3Bpary.

5.2. CroumocCTb yCIyr XpaHEHHUs U CTOMMOCTb YCIyT o Bo3Bpary OtmpasneHuil ykasaHa B [Ipumoxenuu Nel x
HacrosuieMmy PermameHry.

5.3. OTBETCTBEHHOCTH 3a CBOeBpeMeHHOoe monydenne Otmpasnenuit nexut Ha Knuente (Ilomyuatene, aapecare).
ITpu HeBocTpeboBanHOCTH OTIpaBICHUS B TE€UCHHUE OFHOTO KAICHAAPHOTO MECAIA C JaThl MOBTOPHOTO YBEIOMIICHHUS
[Momygarens o HeoOXoMUMOCTH ero noxydeHusi, OTnpasieHne momIexuT Bo3Bpary Otmpasurenro. [Ipu stom Kinuent
00s3aH oruaTuTh VICIOMHUTENI0 CTOMMOCTh YCHYT, CBSI3aHHBIX C IIepeanpecanueii, XpaHCeHHEM, W BO3BPaTOM
OtnpasneHus.

5.4. B cnyuae 3apukcupoBanHoro orkasza [lomyuarens w/nim Knnenra ot nonyuenns OrnpasieHus, 1100 B ciaydae
HeBocTpeOoBaHHOCTH OTIpaBieHus (B T.4. OTCYTCTBUSI IHCBMEHHOTrO YykaszaHusi KimeHTa o Bo3Bpare/repechuike
OtnpaBieHus) B TeUEHHE [JBYX MecsilleB ¢ MoMeHTa nepemaun OrtnpaBneHus McnomHutento Ans JOCTaBKH,
HeBocTpeOoBaHHbIe OTHPABIICHHUS MTOUIEKAT UIBATHIO M YHUUTOXKEHHIO.

5.5. B cTtoumMocTh yermyru « MexayHapoaHbIi DKCIPEeCcc» BXOAUT CTOMMOCTD YCIIYT MO XpaHeHuo OTnpaBieHus Ha
CBX (cximan BpeMEHHOTO XpaHEHHs IIPH TAMOXKEHHOM IIOCTY) B TEUYEHHE 3-X KaJeHTapHBIX aHEH. XpaHeHue
OTnpaBiieHU, KOTOpBIE HE OBUIM TEpeldaHbl JIs TaMOXXEHHOTO O(OpMIICHHS s Iellell IepeMemieHus depes
TaMOXXCHHYIO TpPaHUILy, OCYIIECTBISETCS Ha CKiIajgax VICTIONHUTENS B COOTBETCTBHU C YCIOBHUSMH HACTOSIIETO
Pernamenra.

5.6. Bospary mnomnexar Otnpasnenust KinentoB — WHTepHeT-Mara3uHoB, MO KOTOPBIM TIOJIY4Y€H OTKa3
IMonyyarens, WcTEeK CpPOK XpaHeHHUs (OeCIUIaTHBIA CPOK XpaHCHHsS COCTaBsieT 7 KaJCHOApHBIX THEH, a Juis
OTnpaBiieHH ¢ PEXUMOM JOCTaBKH «JI0 IOCTaMara» - 3 KaJleHJapHbIX JHSA, €CIM HHOE HE IPEeTyCMOTPEHO
JloroBopom), TuOO0 OCyIIeCTBIICHA YaCTUYHAS TOCTaBKa (YacTUYHBINA BO3Bpar). Bo3spar OTnpaBieHui OCyIIeCTBISETCS
3a cuet Kinenra.

[epuogmunocts (opmupoBanuss cmucka OTOpaBiIeHAH, NOANEKAMIUX Bo3Bpary KimeHTy, ycraHaBIMBaeTcs
cooTBeTcTBYIOIMM JloroBopoMm, moamucaHHbeIM Mexay HWcenomaumtenem u Kimentom. CortacHO yCTaHOBJICHHOW
HNEPUOJUUYHOCTH, CIIUCOK COOTBEeTCTBYOmMX OTmnpaBineHui, moanexamux Bo3spary Knuenry, Hampasnserca Knuenry
Ha e-mail, ykazanuelii B [loroBope. B mepeuenr OrtmpaBienuii, nomiexamux Bo3Bpary KIMeHTy, BKIIO4aroTCs
OtnpaBiieHUs] O HAKJIAJHBIM, KOHEYHBIE CTAaTyChl KOTOPBIX IPOCTaBieHbI VIcmonHuTeneM, Takue Kak: He BPYYEeH;
BO3BPAT; BPYUEH: YaCTHYHAsI JOCTaBKa, a TAaKXKe OTIPABJICHUS, [0 KOTOPBIM HUCTEK CPOK XpaHeHHs. KineHT B TeueHue
CpoKa, mpenycMoTpeHHOro JloroBopoMm, ¢ MOMEHTa IOJyYeHHs YBEJOMJICHHS Ha e-mail BIpaBe MNpPOJIUTH CPOK
xpaneHus OTIpaBIIeHHS B MECTE €r0 HaXOXKICHU, C 003aTEIbCTBOM OIUIATHI 32 YBEIIMUEHHE CPOKA XPAHEHUSL.

I[lo OrtnopaBnenusiv, mnomiaekamuM Bo3Bpary Kimenty, WcnomauTtens 0oGoOpMIIIET COOTBETCTBYIOIIYIO
COTIPOBOIUTEIbHYIO HakiIagHyto Ha OTnpaBicHHE WIH KOHCONUAWPOBaHHYIO maptuto OtnpasieHuil. Bosspar
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OCYILECTBIISIETCS 110 YKa3aHHOW HAKJIaJHOW C MPUJIOKEHUEM CIIHCKa 3aka30B. Bo3Bpar ocymiecTsiserca McnonHurenem
OJTHMM M3 CJICAYIOIINX CIIOCOOOB U B CIICAYIOIIEM ITOPSIKE:

- nyteM joctaBku OTIpaBiICHUS/KOHCOJIUUPOBAHHON MapTHH B MecTo HaxoxzieHus Knuenra. B ykazanHom
ciydqae KnmeHT 00s3aH B TeueHme 2-X paboumx OHEW ¢ MOMeHTa morydeHuss OTHpaBieHHs/KOHCOMHINPOBAHHON
naptun OTIpaBIeHNH MPOBEPUTh COOTBETCTBHE KOJIMYECTBA M KadecTBa (PAKTUYECKH MOIMy4YeHHBIX OTHpaBiIeHUi,
kom4uecTBy OTHpaBICHUH, YKa3aHHBIX B CONPOBOAMTEIRHON HaKIagHOH. B ciryuae BesIBIeHUs pacxoxaeHus KimeHt
HE3aMEIUTHTEEHO YBEAOMIISCT VICTIOMHUTENS O BEISBIICHHOM PACXOXKIICHHUH, C COCTABJICHHEM COOTBETCTBYIOIIETO AKTa
O BBISBIICHHOM PacXOKJCHHUU. AKT cocraBisercs KIIMEeHTOM B cOCTaBe KOMHUCCHHU, He MeHee 3-X yenmoBek. KimeHT
00s13yeTcst obecneunTh mnporecc npuemku OTHpaBieHHil Buzieo3anuchio. [Ipuemka OTIpaBieHUA OCYIIECTBIIACTCS
KJ'II/ICHTOM. KHI/IeHT HalpaBJIACT NMCbMEHHOC YBCIOMIICHUEC Ucnoanurento ¢ IMPUIIOKEHUEM BBINICYKAa3aHHOT'O AKTa, HE
mo3mHee 2-X paboumx OHEW ¢ MoMeHTa monydeHus OTHpaBICHUS/KOHCOIUAMPOBAHHONW mapTud OTHpaBiIeHUi.
JIByXTHEBHBII CPOK, YCTAHOBIICHHBIH HACTOSIIUM ITyHKTOM, JUIS Ieneil nprueMku OTIpaBieHHH 0 KOJIUYECTBY U IS
TpebsBICHUS TpeTeH3un cmomHurens, siusercsa mpecekarenbHeIM. 1o 3ampocy Wcmomaurens KnmenT 006s3aH
MPEIOCTAaBUTh BUICO 3aINCh, MOATBEPIKIAIONIYIO (DakT pacxokaeHus OTHpaBICHUI MO KOJUYECTBY W/WIH KadeCTBY.
Iperensun KimeHta, momaHHBIE MO HUCTCYCHUW JBYX pabOuYMX JHEH ¢ MOMCHTA MONYYEeHUS KOHCOIUIAWPOBAHHOMN
naptun OTHpPaBICHUH, HE MTOJICKAT PACCMOTPCHHIO U YIOBICTBOPEHUIO McronHuTeneM;

- nyteM Bblaun OTHpaBlIeHUs/COOTBETCTBYIOLICH MapTHH B MecTe HaxoxaeHus VcrnomHurens. B ykazanHHoM
cinydae mpuemka OTHOpaBieHHH IO KOJMYECTBY M KadeCTBY OCYIIECTBIISIETCS B MOMEHT mepenaun OtmpapieHHN
Knnenty ¢ noanucanremM cOOTBETCTBYIOILIEH COTPOBOAUTEILHOM HAKIIAAHOMN.

PacueTHBIIl Bec HaKIaAHOI Ha BO3BpAT CKIAIBIBACTCA M3 CYMMBI PacdeTHBIX BECOB 3aKa30B, BO3BPAIIAEMBIX IO
AaHHOHM HakmangHoi. B ciywae, eciam 3aka3 OBII JOCTaBIIEH YaCTUYHO, PACUCTHBIM BECOM IIPH BO3BpATE SIBISCTCS
TIOJTHEIH ITepBOHAYANBHBIN BEC 3aKa3a.

5.7. B ToM citydae, eciii IpH MEXIyHapOAHOH nocTaBke OTIpaBlieHHS, COOTBETCTBYIOIINM TAMOXXCHHBIM OPraHOM
MPUHATO PEIICHUE O HEOTHECCHWHU BIOKEHUH B OTIpaBICHHE K BIOKEHUSAM IS JIMYHOTO TMOJIb30BaHMs, KimeHT
BIIPaBe:

- obparutbca K VIcONHUTENIO 3a OKa3aHUEM YCIYT MO JIEKIAPUPOBAHHMIO MO WHOM TaMOXEHHOH MpoLeaype ¢
OIIJIATON YCIIYT, TAMOXKEHHBIX COOPOB, OIUTHH U MHBIX 0053aTEIbHBIX IUIaTeXeH;

- 00paTUTHCS K HTHOMY JIHITY, KOTOPOE OKa3bIBAET YCIYTH 0 TAMOXKCHHBIM OIIEPAIIHSIM.

B toMm ciyuae, ecnm ot KimeHTa He MOCTYMalOT COOTBETCTBYIOIINE yKa3aHUA Mo TakoMy Ortmpapienuto, KimeHT
oco3HaeT, 94To OTHpaBICHNE MOKET OBITh H3BATO TAMOKCHHBIM OPT'aHOM.

5.8. Bospar MmexayHaponHbix OtmpaBieHuil ocyumiectBisiercss VcnonmHuTeneM ¢ TeuyeHUE 3-X KaJleHIapHBIX
MecSIIEeB, C MOMEHTA CO3[JaHUSI COOTBETCTBYIOIIECH HAKIIAAHON Ha BO3BpAT.

6. OTBeTcTBEeHHOCTHL CTOPOH

OTtBeTcTBEHHOCTH McnonHUTENA:

6.1. McnomHurtens HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE mepeuncieHne Kimenty crommoctn
peammzoBanHoro Kimentom [lomydaremo ToBapa B pasmepe 0,2 % OT IoAJeKamero IEpPEeYHCIICHHIO pa3Mepa
JICHe)KHBIX CPEICTB 3a KAXKIBIM JeHb HPOCpPOoukH, HO He Oosee 20 % oOT pa3mepa 3aJ0KEHHOCTH, ITOJUICKAILCH
MEPEYHCIICHHIO.

6.2. HcnomHurtens HeceT OTBETCTBEHHOCTh 3a HapylleHHWe CpokoB jpoctaBku Ornpasienuit Kiwuenra,
3aKIro4uBIIMM JIOrOBOp BO3ME3[HOTO OKa3aHUsl KyphEPCKHX YCIYr MyTeM MPHUCOESIMHEHHs K MyOIMYHOW odepre,
pa3MenieHHoil Ha caifte Vcmomnutens - B pasmepe 6% (IIecTH MPOIEHTOB) OT CTOMMOCTH YCIYTH IIO JTOCTaBKE
cooTBeTcTBytomero OTnpaBieHns 3a Kaxabplil padodnii JeHs mpocpodky, HO He Oonee 50% (MATHAECATH MPOIEHTOB)
CTOMMOCTH yCIIyT 1O focTaBke OTIPaBIEHHs IO COOTBETCTBYIONICH HAKIAIHOMN.

HcnonanTenh HEceT OTBETCTBEHHOCTh 3a HapylleHHE CPOKOB jaocTtaBku Otnpasienuil KimeHra, ¢ KOTOpbIM y
Hcnonmaurenst ¢akTUUECKH HaIWYECTBYET IOMINMCAHHBIM J[OroBOp BO3ME3THOTO OKa3aHHUsI KyphEpCKHX YCIYT - B
pa3mepe 3% (Tpex HpPOLEHTOB) OT CTOMMOCTH YCIYI'H IO JIOCTaBKE COOTBETCTBYIomero OTHpaBieHUs 3a KaKIbIi
pabouunii NleHb NPOCPOYKH, HO He Oojee CTOMMOCTH yciayr o jaocraBke OTnpaBiieHHsT 10 COOTBETCTBYHOLIECH
HaKJIaJHOH.

6.2.1. YcraHaBIMBAEeTCS UCKIIOUYNTEIbHAS OTBETCTBEHHOCTh VICIIONIHUTEINS 32 HapyIIEHHE:

a) COIVIACOBAHHBIX CPOKOB JIOCTaBKH II0 YCIIyTaM «CYHEp-3KCIPECCy HIIH «OIHI-3KCIPECC» MM «I0CTaBKa 3a 4
qacay.

- B Cllydae HapylIECHHs CPOKOB JIOCTABKH I10 YCIIyTaM «CyTep-3KCIpeccy» MIIH «OnuI-3Kerpeccy Ooliee ueM Ha OfH
yac OT COIVIACOBAHHOTO CPOKa JIOCTaBKHM - OTBETCTBEHHOCTh Mcmomuurens cocramisier 100% (cTo mporeHToB) OT
CTOMMOCTH COOTBETCTBYIOILEH yciIyru 1o goctaBke OTnpasieHus;

- B Cllyyae HapylIeHUs CPOKOB JOCTaBKM MO YCIyre «JocTaBka 3a 4 dyaca» Oojee ueM Ha OJMH Yac OT
COITIACOBAHHOTO CPOKa JIOCTaBKH - OTBETCTBEHHOCTh Mcmomuutens cocraBiser 50% (MAThAECAT MPOIEHTOB) OT
CTOMMOCTH COOTBETCTBYIOILEH yciIyru 1o goctaske OTHpaBicHus.

6) coracoBaHHBIX CPOKOB IOCTABKH I10 yCIIyTaM «CYyTEp-3KCIPECC)» WM «OIUI-9KCIIPECCy MEHEE YeM Ha OZIMH Jac.
OTBeTCTBEHHOCTH VICTIOMHUTENS COCTABISIET - B pa3Mepe ICHEKHBIX CPEJICTB, PABHBIX Pa3HUIE CTOMMOCTH yKa3aHHBIX
YCIIYT ¥ CTOUMOCTH YCIIYTH «3KCIIPECCH.




6.2.2. YcraHaBIMBaeTCs HWCKIIIOYMTENbHAas OTBETCTBEHHOCTh VlcnonHuTens 3a J0CTaBKy OaHKOBCKHX (W/WiU
KpPEeIUTHBIX) KapT.

CTopoHaMH COIVIACOBAaHO M IIPUHATO YCIOBME O TOM, YTO NpH Hepepade lcrmonnurtenmo OaHKOBCKUX (W/WIIH
KPEIUTHBIX) KapT AJIsl HOCIEAYIOMEH UX JOCTABKHU, JAHHBIC KapThl HE SBIIAIOTCS aKTUBHBIMH, @ HA COOTBETCTBYIOIIEM
CueTe - OTCYTCTBYIOT JEHEXHBIE CpeACTBA. VICHONHHUTENb HE HECeT OTBETCTBEHHOCTh 3a JEHEXXHBIC CPEICTBa,
HaxoJsIUecs Ha PacyeTHOM cYeTe, PUBA3aHHOM K COOTBETCTBYIOLIEH KapTe.

Knuent 00s3an o6ecnieunTh HEBO3MOXKHOCTH CBOOOTHOTO MCTIOIB30BAHMUS KapThI.

CTopoHamMH COIVIACOBAHO U IPUHSTO YCIOBHE O TOM, YTO €CJH BilokeHHeM B OTIIpaBiieHHE SIBISIFOTCS OaHKOBCKHE
(u/unu KpeauTHBIE) KapThl, U B CJlydae YTpaTbl MJIM IIOJHOTO MOBPEXIeHHs (IIOpYM) BIIOXKEHHUS, OTBETCTBEHHOCTH
HcnonuuTenss omnpexaensercs pasMepoM CTOMMOCTH yciayr VICHOJHUTENs 10 JO0CTaBKE COOTBETCTBYIOILETO
OTmnpaBieHus U JTOTMOJMHUTEIHLHOW KOMIIEHCAIIUA B pa3Mepe peasbHO MpHYMHEHHOTro yiiepOa, Ho He Oomee 500,00
pyOeii.

Pasmep otBercTBeHHOCTH VICHONHHTENS B BajiOTE€ CTPaHBI ONpENEIIeTcs B COOTBETCTBHH ¢ Tabmumeit Ne 2.1.,
npuseneHHol B [Ipunoxennn Nel k HacTosmeMy PernmaMeHTy BO3ME3THOTO OKa3aHUs KyphepCKHUX YCIYT.

6.3. Pasmep orBerctBeHHOCTH Mcnomnurens 3a OtnpaBieHHe, CTOMMOCTh KOTOpOro He Oblia oObsBIE€Ha M 3a
KOTOpOE HE B3uMaJics cOop 3a OOBSBICHHYIO CTOMMOCTB!

. B ciydae nonHOM yTparhl WM HOJTHOTO NMoBpexaeHUs (mopun) OTIpaBieHus — B pa3Mepe CTOMMOCTH YCIyT
HcnionHuTens Mo JA0CTaBKe COOTBETCTBYIOIIEro OTIpaBieHUs] M JOMOJHUTEIbHOM KOMIICHCAIIMU B pa3Mepe peaibHO
npuarHeHHoro ymepba, Ho He Oomee 3 000,00 pyOmeii. B ciywae, ecnu BiokeHneM B OTIpaBiIe€HUE SBISIFOTCS
JIOKYMEHTHI 0e3 yKa3aHhs OOBSIBIEHHOH CTOMMOCTH, pa3Mep IOMOJIHHUTENFHOW KomreHcammu coctasimser 500,00
pyomeit;

* B ciyuae gacTuyHOro moBpeXAeHUs (IIOPYM) WIM YTPaThl YacTH MHOroMecTHoro OTHpaBieHUs] — B pa3Mepe
yacTH CToMMOCTH yciyr McmonmHuTenst mo jgocraBke Bcero OTHpaBlieHHS IMTPONOPIMOHAIBHO JI0JE IUIAaTHOTO Beca
MOBPEXJICHHOTO / YTPaue€HHOTO BIOXKEHHsT B 0OIIeM IUTaTHOM Bece Bcero OTNpaBieHUs W JIONOJIHUTEIBHOU
KOMIICHCAIIUH B pa3Mepe peabHO MPUYUHEHHOTO yiepoa, Ho He Oonee 3 000,00 pyoieii. B cityuae, eciu BIOKEHHEM B
OrTrpaBieHue SBISIOTCS IOKYMEHTBI, pa3Mep JONOIHUTENbHON KoMieHcanuu cocrasisier 500,00 pyoneid;

* B cnywae gactuyHOro mospexaeHus (IOpYM) WM YTpaTel 4yacTH ogHoMecTHoro OTIpaBieHHs — B pa3Mepe
nonHON cTomMocTH yciyr McmomamTens mo mocrtaBke OTIIpaBieHHWsS W JONOJHHUTENBHONH KOMIIEHCAIlMM B pa3sMepe
peansHO MpUYMHEHHOTO yiiep6a, Ho He 6onee 3 000,00 py6neii. B ciydae, eciu BmoxeHnem B OTIIpaBICHAE SBISTIOTCS
JIOKYMEHTBI, pa3Mep JOIOTHUTENFHON KoMmiteHcarwn coctaniser 500,00 pyoieit.

Pazmep orBercTBeHHOCTH VcnonHuTeNns B BajlOTE€ CTpPaHbl ONpEAENsieTcs B COOTBETCTBHM ¢ Tabmmueir Ne 2.1.,
npuBeneHHol B [Ipunoxennu Nel k HacTosimeMy PeriaMeHTy BO3ME3THOTO OKa3aHUs KyphepCKHUX YCIYT.

6.3.1. B ciyuae noBpeXJeHUS UMb WHIUBUYaIbHOH (PupmMeHHOH, (haOprudHOMN, 3aBO/ICKOI) YIIAKOBKU BIIOXKECHUS
B OTmpaBineHue u npu TpeboBaHUU co cTOpOoHBI KineHTa neHnesxkHoi kommneHcamuu, Kinnenty Heo0XoauMo MoATBEPIUTh
000CHOBaHHYO HEOOXOIMMOCTD 3aMEHBI TIOBPEXXICHHON HHANBHUIYyalbHON YIIaKOBKU.

B cirygae HEBO3MOXXHOCTH 3aMEHBI MHIUBUAYaTbHOH ((upMeHHOH, (habpruHON, 3aBOACKON) ymakoBku, KnneHTy
HEOOXOMMO MOATBEPANTH JAHHOE OOCTOSITENECTBO COOTBETCTBYIOIMMH JIOKyMEHTaMH (JIN0O HOATBEPIUTH pa3yMHBIE
1 000CHOBAaHHBIE PACXOJIbI HA €€ 3aMEHY).

Ecmu y KnmenTta oTcyTCTBYeT BO3MOXKHOCTH HMOATBEPAWTH CTOMMOCTH DPAcXoJ0B IO 3aMEHE HWHAWBUIYaJIbHOU
(pupmennoii, pabpuyHO, 3aBOJCKOH) yNAaKOBKH, OTBETCTBEHHOCTh Mcmonnutens cocrasiser 10% or croumoctn
YCIIYT 10 TOCTaBKe COOTBETCTRYIOIIero Ornpasienus, Ho He Oonee 100,00 py6ieit.

Pasmep orBercTBeHHOCTH VICHONHMTENS B BaJIOTE€ CTPaHBI OMNpENeseTcs B COOTBETCTBHM ¢ Tabmuieit Ne 2.1.,
npuBeneHHou B [Ipunokennu Nelk HacTosmieMy PermtaMeHTy BO3ME3THOTO OKa3aHUsI KYPbEPCKUX YCIIYT.

6.4. Pasmep orBercTBeHHOCTH VcomHuTeNs 32 OTHpaBiieHNEe, CTOMMOCTE KOTOPOTo OblIa OOBSBICHA U 32 KOTOpOe
B3UMAJICA COOp 32 OOBSBICHHYIO CTOUMOCTE!

* B cirydae yacTHYHOTO NOBPEXACHNUS (IOPUYH) MM YTPAThl YaCTH MHOroMecTHoro OTIpaBieHus — B pa3Mepe 4acTh
cTouMoctd yciyr HMcnomnurens mo pocraBke Bcero OTnpaBieHHS IPONOPLHMOHAIBHO JI0J€ IUIATHOTO Beca
MOBPEXJICHHOTO / YTPaueHHOTO BIOXKEHHsT B o0OIIeM IUTaTHOM Bece Bcero OTNpaBieHUs W JIONOJIHUTEIBHOU
KOMIIEHCAIlMM B Pa3Mepe CTOMMOCTH BIJIOXKCHUS, HAaXOIUBILIErocsi B cooTBeTcTBYIomeM OtnpaBiieHHH, HO He Oojee
pa3Mepa 0OBSIBICHHON CTOMMOCTH, YKAa3aHHON B HAKJIaIHOM;

e B ciy4ae 9acTHUHOTO MOBPEXICHUS (TOPYH) WM yTPaThl 4acTH ogHOMecTHOro OTHpaBleHHUs — B pa3Mepe
nonHo# croumocTr yciayr Mcemomantenst mo nocraBke OTHpaBieHHS M JIOMOTHUTEIBHOW KOMIIEHCAIIMM B pa3Mepe
CTOMMOCTH HEJIOCTAIOMIETO BIOKEHHUS HIM CYMMBI, HA KOTOPYIO TOHU3MIIACh CTOMMOCTD ITOBPEKACHHOTO BIIOKECHUS, HO
He Ooree pa3Mepa 0OBABICHHOI CTOMMOCTH, yKa3aHHOH B HAKJIaTHOM;

e B cnydae moxHOrO moBpekaAeHWs (MOpYM) WM TONHOH yTparsl OTHpaBieHHS — B pa3Mepe CTOMMOCTH
BIIOXKCHUS,

HaXOJMBILIETOCS B COOTBETCTByIoIeM OTNpaBieHNH, HO He Oojee pa3mepa OOBSBICHHOW CTOMMOCTH, YKa3aHHOW B
HaKJIaJIHOH, U CTOUMOCTH YCIIYT IO JOCTaBKE COOTBETCTBYIOMIEro OTIpaBIeHHS.

PazMep OTBETCTBEHHOCTH, YCTAaHOBIICHHBII B JaHHOM ITyHKTE, TaKkKe NMpHUMEHsAeTcs ¢ yuetoM I .3.8.1. HacTosmero
Pernamenra.

Pasmep orBercTBeHHOCTH VICHONHWTENS B BajIOTE€ CTPaHBI ONpENesieTcs B COOTBETCTBHH ¢ Tabmumreit Ne 2.1.,
npusesneHHoOM B [Ipunoxkennu Nel k HacTosimieMy PersiaMeHTy BO3ME3THOTO OKa3aHUsl KypbEPCKUX YCIIYT.


https://www.cdek.ru/storage/source/docs/cdek_services.pdf
https://www.cdek.ru/storage/source/docs/cdek_services.pdf
https://www.cdek.ru/storage/source/docs/cdek_services.pdf
https://www.cdek.ru/storage/source/docs/cdek_services.pdf

6.5. HcnomHurens HEe BO3MELIAET YIYIIEHHYIO BBITOAY, JII0OblEe HHBIE KOCBEHHBbIE YObITKM KineHTa, B ToM uucIie,
HO HC UCKJIIO4asd, I_HTpa(beIe CaHKIHHU TPETbUX JIUIIL.

6.6. Kimment o0si3yercs obecrmeunth ynakoBky OtmnpaBieHuss cormacHo TpebGoBanwsiM — McmomHuTENS,
ycraHoBieHHBIM [Iprnoxenuem Ne3 ¢ yaeTom monoxeHuit . 3.7 Hacrosmero Permamenra.

B cimyuae Hecobmronenns KimeHToM, SBISIOIINMCS MHTEPHET-Mara3nHoM, Wik KITHEHTOM 10 yCITyre OTIpPaBKH «OT
MoCTaMaray, HACTOSIIUX TPeOOBaHUH MO YIMAKOBKE BIOXKCHHUs, CTIOMHUTETh 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 32
MOBpEXJICHUE BIOXKEHMS, a JICHe)KHbIE CpeICTBa, yIuladeHHole Kimentom 3a  ycayry  «OObsiBieHHe
cronMocTi»/«CTpaxoBaHHuey, HE IOIeXaT Bo3Bpary KineHry.

6.7. B Tom ciyuae, ecniu KnneHnTom - He Oblia yka3aHa OObsBIEHHas CTOMMOCTh OTIpPAaBICHUS B JHOOOM THIIC
3aKaza, u0o 3aHmwkeH e€ pasmep (Harmpumep, 0 (HOIb) pyOsei B ciaydyae Kimenra PD win HalMOHAIBHON BajFOThI
nHocTpanHoro Kimenrta, 1 (ogun) py6ons B cinydae Knuenra PO wn HanpoHaapHON BaIIOTHI HHOCTpaHHoro KnueHTa, u
T.O.), 00 HW3MEHEeH pa3Mep OOBABICHHONH cTOMMOCTH OTHpaBIE€HHS B IPOIECCe TOCTABKH IOCIE IepeIadll ero
HcnomanTemnto, To VicnonHUTENs HECET OTBETCTBEHHOCTH B pa3Mepe TOW CyMMBI, KOTopasi Oblia ykazaHa KimueHtoMm B
MoMeHT niepeaadn Ornpasnerns VicnomauTemo. [Ipu 3ToM 11. 6.3 HacTosmiero PermamMeHTa He TIOATICKUT IPUMEHEHHIO.

B ToM ciywae, ecnm B pamMKaxX OKa3aHHWs yCIyr VcrmomHWTEneM 1O OpraHu3anuu crpaxoBaHus OTIpaBlieHHIA,
Kimenrom Obuia 3aHMmkeHa crouMocTh OTHpaBIICHNs, OTBETCTBEHHOCTh VICTIOMHUTENSI HE MOXKET TIPEBBIILIATh pa3Mepa
TOW CyMMBbI, KoTopas Obuta yka3ana KimeHToM B MomeHT nepenaun Otnpapienust McnoiHuTento, W 1npu
BO3HHMKHOBEHHHU CTPAaXOBOTO COOBITHSI MOAJIEKHUT BOZMELICHHUIO B IPOIIOPIIMOHAILHOM pa3Mepe.

6.8. B cayuae ykasanms Kiuenrom/OTmnpaBuTeaeM B HAaKIaJHOW HEIOCTOBEPHOW/HENONMHON wHMOpMANHUUA O
BIIOKEHHUH, YCIOBHH NOCTaBKH, OOpaOOTKM, YIIAKOBKH M XpaHEHWH BIOKEHHS, a TaKkKe B Ciydae KOH(HCKaIH
BIIO’KEHHH TOCYIapCTBEHHBIMH OpraHaMu, VICTIOMHUTEIh He HECET OTBETCTBEHHOCTH 32 BO3MOXKHOE HapyIICHHE CPOKOB
JIOCTaBKH W/WITN YOBITKH.

6.9. B ciyyae yrtparsl wiM nopuM (MOBPEXIEHMs) TOBapa B Ipolecce okasaHus yciayr dynpuimenra no BuHE
Hcnonuurens, VcnonHurens HeCeT OTBETCTBEHHOCTH mepen KimeHToM B pa3Mepe CTOMMOCTH TOBapa, yKa3aHHOH B
COIPOBOJIUTENBHOMN TOKyMEHTAIMK TIPH NpUeMKe ToBapa Mcnonnurenem it okazanus ycayr no ®yndunmenry.

Wubie Buabl orBeTcTBeHHOCTH Mcmonmnutens u Knuenra ycranaBnmuBarotcs CornameHneM 00 OKa3aHHH YCIyT 10
OynduiMenTty, kK koropomy KIMeHT mpHCcOeaWHHICS B TOpsOKE, ycTaHoBIeHHOM B Ilpmmokenun Nel (ycmyra
OynpunMeHT) K HacToAmeMy PersmaMeHTy Hitl JOTOBOPOM.

6.10. UcionmHuTETh HE HECET OTBETCTBCHHOCTH 3a JIOObIE YOBITKH, BO3SHHKIIHE B pPE3yIbTaTe MOIICHHHYECKUX
neiictBuit OtmpaBurerns, [lomydaress Wik TpEeThUX JINI, He SBILTIOMINXCS COTPYIHUKaMU VcriomHuTENS.

B Tom uncne, VcnonHuTenb He HECET OTBETCTBEHHOCTH 3a BbiAauy OTIIpaBiIeHHH 110 MOAJIOKHBIM JJOKYMEHTaM, B
cilyyae €ciM M3 JIOKYMEHTa SIBCTBEHHO W/WiM 0e3 CIelHaJbHBIX CPEICTB M/WiM 0e3 CIeluabHBIX NO3HAaHWH, He
CJIEYET, YTO OH MOAAEIIbHBIN.

6.11.B cinyyae eciu mectoHaxokaeHre OTIPaBICHUS HE MOXET ObITh YCTaHOBJICHO M cmonHuTeneM B TeueHue 14-
TH pabo4Mx OHEH CO AHA WCTEYCHHs yCTAHOBICHHBIX CPOKOB noctaBku Otmpasienus llomyuarenro, OtmpaieHne
MIPU3HACTCS YTPAdCHHBIM.

6.12. MiconmHUTETh HE HECET OTBETCTBEHHOCTH 32 KAKOW-THOO ymiepOd, YOBITKH, JHOO MPOCPOYKY HCIIONHEHHS
MpHUHATHIX Ha cebst mo JloroBopy m HacrosmeMy PermameHTy 00s3aT€NbCTB, €CIIM OHH BBI3BAHBI HE3aBHCAIIMMH OT
Hcnomaurens o6cTosTENECTBAMH. YKa3aHHbBIE 00CTOSTENbCTBA, IOMUMO ITPOYETO, BKIIIOYAIOT:

* CcTUXUIHBIE O€/ICTBHS, 2 IMEHHO: 3eMJICTPSICEHUE, IIUKJIOH, Oypsi, HABOJHEHHE, TYMaH, 10Xap U T.IL.;

¢ (opc-MaxopHbIE 00CTOSTENHCTBA, @ UMEHHO: BOCHHbIE ACHCTBUS, NaJICHNE BO3IYIIHOTO CY/JHA, aBTOKaTacTpoda,
aM0apro, SMUAEMUs, TAHIEMHUs, MATEX HIJIM MacCOBbIe OecropsaIKu, 3a0aCTOBKH U T.I1.;

e moOble NeeKThl WM XapaKTEePUCTUKH, 00ycIoBIeHHBIe cBocTBamMu OTIpaBlICHUs, AaXKe €CIM O HHUX OBLIO
coobmeno Mcnonaurento KimmentoM B MOMEHT 0(hOpMITEHHS HaKJIaTHOM;

*  ro0bIe OeiicTBUS WU OS3MeUCTBUS NI, HEe SBILIOMINXCS COTPYIHUKAMH WM MOApsaYuKamu VcnoixHuTes, a
nmerHo: Knmenta, [lomydaress, TpeTbeil CTOPOHBI (B TOM YHCIIE IMEPEBO3YHKA, IKCIICAUTOPA, TAMOXXCHHOTO JIH HHOTO
YIOJHOMOYEHHOTO OpPraHa), O(pHUIINAIEHBIX JIHII,

* npenocraBinenue Vcmomnurenmo Juisi jnocraBkd  OTHpaBieHHs, OMACHOro / 3ampelleHHOro K JOCTaBKe
(nmepechbuike);

* HEraTMBHOIO BO3ICHCTBUS 3IEKTPHUCCKUAX HIIM MArHUTHBIX IIOJIEH HA JJIEKTPOHHBIC WM (POTOrpadpuuecKue
n300paKeHs1, TaHHBIE WM 3aIIUCH, WIIH UX CTUPAHUE,

* HeBbIoMHeHNE KiMEeHTOM yCIIOBHH, YCTAaHOBIIEHHBIX HACTOAIINM PermamenToMm;

* OrnpaBieHHe TPUHATO W JOCTABICHO C COONMIONCHHEM BCEX YCIOBHH, MPH 3TOM OTCYTCTBYIOT BHEITHHE
MOBPEXKICHUS €T0 YITAKOBKH;

* ¢axr nopun OTHpaBiIeHHs CBSI3aH C HECOONIONEHUEM OIPEEJICHHOTO TEMIIEPaTypHOIo peXnMa, HOpMaTHBHON
YTEUKOH, moTepe Beca, 00beMa MM HOPMAaTUBHOIO M3HOCA, CAMOBO3TOPaHUs, OpPOKEHHUs, THUEHHSI, CTAPEHHUS, YCYILIKH,
KOPPO3HUH U APYTHX €CTECTBEHHBIX CBOMCTB BIOKeHUs B OTIpaBlIeHUE;

* (akr mpomaxwu, mopun OTmpaBiacHUs (YaCTH BIOKEHHUS) OBUI YCTaHOBJICH Mocie mosydeHus OTmpaBieHUs
[Tonyuarenewm;

* IIpu U3MEHEHWH NaThl / aapeca nomyderns OtnpasneHus mo nHunuatuee Kimenra/llomydarens;

* mnpuunHeHHBIH KimeHTy ymep0 He CBs3aH C WCIOMHEHHWEM o00s3aTelnbcTB IO JocTaBke OTmpaBieHUN
(HeHamIeKaIIee Ka4eCTBO BIOXKEHUH, pa3Mep, aCCOPTUMEHT BIIOXKCHUS U JIP.).



https://www.cdek.ru/storage/source/docs/cdek_services.pdf
https://www.cdek.ru/storage/source/docs/roku_att3.pdf

HcnionHuTenbh HE HECET OTBETCTBEHHOCTH 32 HapylLIeHHE CPOKOB ocTaBku OTIpaBIeHHUI B CIIENYIOINX CIIydasx:

® TIOHIKEHHsI TEMIIepaTypbl B IOPOZE, PErHOHE IyTH CIIEAOBAaHUs Ipy3a N0 -35 M HIKE W/WINM HACTYIUICHUH
Ype3BbIYAHHBIX CUTYal[Mii TPUPOAHOTO XapakTepa, TaKuX Kak, Cejlb, HABOAHEHHE, CXOJ JIaBUHBI, OIOJ3EHb,
3eMIIETPSICEHUE, yparaH, Oypsi, IIMKIIOH, CMEpY, TyMaH, CHE)XHast Oypsl, METelb, CHE)KHBIE 3aHOCBHI, TI0XKapbl HA MEPUOJ
YKa3aHHBIX CUTyaluil;

® OrpaHMYEHUS JBIDKCHUS TPAHCIOPTHBIX CPEACTB (B TOM UHCIIE MO MPUIHMHE aBaphii, PEMOHTA/MPOCYIIKH JIOPOT,
MIPOBEACHUS KYJIBTypPHO-MacCOBBIX MEPOTIPUATHIA) HA MIEPUOA OTPaHWICHHH;

e apapuifHbIe CIlyyad IIpH y4acTUH TpaHcIopTa VcnonHuTens, KpoMe cirydaeB, KOIa Takasi aBapHsi IPOU30IILIA 110
BuHe VcrionHuTens, Ha BpeMsl yCTpaHEeHUs! OCIEACTBHH;

e BPEMECHHOTO 3aKpBITHS IIEpPerpaB M aj’polopToB Ha MpuéM TIpy3a, OTMEHBI PEWCOB WIIM OTpPaHUYCHHUS
KOMMEPYECKOH 3arpy3KH peiicoB Ha IEpUOJ OTPaHUYCHHH.

[MoaTBepkeHUEM HACTYIUICHHS YKa3aHHBIX OOCTOSITEIBCTB SIBIISIETCS HAIMYME COOTBETCTBYIOLICH HHPOpMaLUK Ha
JOOBIX HOBOCTHBIX MHTEPHET-CAUTaX UM METEOPOJIOTHYECKUX pecypcax.

Hamnexamunm wu3semenneM Vcnonmnurenem KimeHTa O HACTyIJIGHHMH YKa3aHHBIX OOCTOSTENBCTB SIBISIETCS
WHPOPMHUPOBAHHUE €r0 CO CTOPOHBI McmomHuTens MOOBIM TOCTYIHBIM CHOCOOOM (BKJIIOYAs, HO HE OTPAaHHYHBAACKH:
pa3MeIeHne COOTBETCTBYIOMeH wHQopMarumu Ha caiite Mcmomnawmrens https:/www.cdek.ru/, Jlmaaom xabOuHere
Knwmenra, cMmc-yBenomiieHne, TeneOHHBIN 3BOHOK, YBEJOMJICHHE Ha JIEKTPOHHYIO IMOYTY, YCTHOE MH(OPMUpPOBAHHE
npu obpamennn Kimenra), B Tom yncie no ¢akry Bbiiadn OTIIpaBieHus.

6.13 ViconHutenb He HECET OTBETCTBEHHOCTHh 3a OTIpaBlieHHUs, KOTOPOE (BJIIOKEHUE B KOTOPOE) 3ampeleHo K
OTIPaBKe/BBO3y Ha TEPPUTOPUIO CTPaHbl HAa3HAYCHUS, a TaKke 3a OTCYTCTBUE OOs3aTeNbHOW cepTU(hUKALUHY,
MapKUPOBKH, aKLIU30B, JULIECH3UI, JeKIapaluil 1 HHON pa3pelIuTeIbHON JOKYMEHTALUY.

OtsercTBeHHOCTH Knnenra:

6.14. KnueHT omnaunBaeT WiIM Bo3MenIaeT VICIONMHUTEO BCe TIATEXH 3a 1ocTaBKy OTNPaBIEHHS U €T0 XpaHEHHE,
mb0 pacxonsl, MOHeceHHble Vcrmomuurenem or mMeHH KimeHTa, a Takke BO3MENIAET BCE MPETEH3WH, YOBITKH,
mrpadsl, TAMOKCHHBIC MOIUIMHBI U cOOpPBI, ¥ MHbBIC IUIATE)XH B Cllydae HapymeHust Kimmentom ycnosuii [lorosopa
BO3ME3IHOTO OKa3aHUs KyphepCKHUX YCIYyT U HacToswero Permamenra.

B ToM umcne, B cimywae orkasza [lomyuarenss or mpuema OtnpaBiieHHs, N0 HE3aBUCAIIMM OT McnomHurens
NpPUYMHAM, yCJIyra JOCTaBKH CUMTAeTCs OKa3zaHHOW VcmoyHuTeleM HaJuleXaliuM o0pa3oM, M MOAJIEKHT OIUIaTe Co
ctopons! Knnenra.

6.15. B cnyuae ecnu Obuta o0bsiBIIeHa cTOMMOCTh OTIpaBiIeHUs], A1 YCTAHOBICHUS M MTOATBEPKICHUS peaTbHON
CTOMMOCTH MpPUYMHEHHOTo ymiepba OTNpaBlIeHHIO B XOAE€ AOCTAaBKH, VICIOMHWTENh MMEET MpPaBO IOTPeOOBaTh, a
Knuent B TakoMm cimydae oO0s3aH NpeNoCTaBUTh VCIIOMHWTENIO JOKYMEHTBHI, MONTBEP)KAAOIINE AECHCTBUTEIBHYIO
cronMocts OTIpaBieHus u npaBo cooctBeHHOcTH Kimenrta Ha OtnpasneHne (Ha pyccKOM SI3bIKE, HIIM C HOTapHUaJIbHO
3aBEpEHHBIM IIEPEBOAOM Ha pYyCCKUH s3bIK). B cimydae moBpexxaenust OtnpasieHus KimeHTOM TOMONHUTENBEHO
NPEIOCTABIISICTCS  3aKJIIOYEHUE OKCIIEPTHOM OpraHM3alyd W/WIM  JIOKYMEHTBI, ITOATBEPXKIAIOIIUE CTOUMOCTD
BOCCTaHOBHTEIILHOTO PEMOHTA.

B ciyuae, ecnu KiueHT B TedeHUe 0JJHOTO KaJICHIAPHOTO MeCslia C MOMEHTa BOBHMKHOBEHHUSI Y HEro 00s13aTesibcTBa
[0 MPEAOCTABICHUIO  COOTBETCTBYIOIIMX  JOKYMEHTOB, HE TpenocTaBisieT  VCIOMHWUTENI0  TOKYMEHTBI,
MOATBEPXKIAOINE ACHCTBUTEIbHYIO CTOMMOCTE OTNpasieHus U mpaBo codcTBeHHocTH Kimmenrta Ha OTtnpasnenue, a B
cirydae noBpexkaeHus OTIpaBleHUs, 3aKIIOUCHHE 3KCIEPTHON OpraHM3allMM W/WIN JOKYMEHTHI, MOITBEPXKIAIOIIIeC
CTOMMOCTh BOCCT@HOBUTEJIBHOTO PEMOHTAa, TO NPHYMHEHHBIH ymep0 BO3MelaeTcsi Ha YCIOBHSIX M B pasMmepe,
ycraHoBiieHHOM aiisi OThpaBiieHni, CTOMMOCTh KOTOPBIX He ObLTa OOBSIBIICHAa M 3a KOTOpHIE HE B3MMaicsi cOop 3a
OOBSIBIICHHYIO CTOMMOCTH (1. 6.3. HacTosmiero Permamenra).

6.16. B ciyuae, ecniu Knuent nepenan Mcnonaurento ans nocraBku OTnpasieHHe, BIOKEHHE KOTOPOTO SBISUIOCH
OMAaCHBIM, 3alpelleHHbIM JHOO HMMEIOIIUM OrPAaHUYEHHS K TPAHCIIOPTHPOBKE/TIEPEChUIKE, HE 3asBUB 00 3TOM
UcnomauTemo, mbo B ciydae cucreMarnmueckmx (2 u Oonee pa3) HapymeHud KimeHTOM mpaBuUil yHaKOBKH
Otnpasnenuii, KnmueHT moMuMo BO3MeIeHHsI YOBITKOB, Ha3BaHHBIX B 1. 6.14. HacTosamero PermameHTa, BBIIa4nBacT
mrpad B pa3Mepe AECATUKPATHOW CTOMMOCTH ycayT McroiaauTens mo cooTBeTcTByonieMy OTIIpaBIeHHIO, HO HE MEHEe
10 000 pyOmeii. IIpu sTtoM KimeHT 00s3yeTcs yImiaTuTh ykazaHHBIH ITpad B TedeHwe 5 (mATH) pabodmx mHEH,
MOMEHTA MOJIyYEHHsI COOTBETCTBYIOLIETO TpeOoBaHus OT McronHuTes.

6.17. 3a neiicTBUA M Onepanyy Mo CO3IaHMI0 HAKIAJAHBIX U T.IL., ocyllecTBiseMble B JlnunoMm kabunere Kimenra
OTBETCTBEHHOCTh HeceT KimmeHT - Biagener nanHoro JlmgyHoro kabuHera. CBeneHHs O HPUCBOCHHBIX KimeHTy
naeHTnUKaTopax (JOTMH U Mapoiib) OTHOCATCS K KOH(UACHIMAIBHBIM U He Nojjiexar nepenade KimeHToM TpeTbuM
munaMm. KimeHt obecrnieumBaeT coOnmofeHne TpeOOoBaHWH O KOH(DHISHIIMAIBHOCTH W HECET PHUCK IOCIEICTBUH,
CBSI3aHHBIX C HApYIIEHHEM TaKUX TPEOOBAHH.

6.18.  Ilpm oxazaHmm yciayr IO OpraHHW3ALHUM IpHUeMa ICHEKHBIX CPEICTB OT MOIydareseil 3a NOCTaBICHHBIC
Otnpasnenus Knmenra (m. 1.1.2 JloroBopa) ¢ HCIIOIB30BaHMEM OJJIEKTPOHHBIX CpPEACTB IUIATEXa, B Cllydae He
MOCTYIUICHHSI AEHEKHBIX cpeacTB oT [lomywarenst OrnpaeneHusi Ha OaHKOBCKMM cuer McnonHuTens mo oObM
MPUYMHAM WM OTMEHBI OAHKOBCKOH OIIEpaliy IO MEPEYrCICHUIO ISHEeXKHbIX CPENCTB 3a JocTaBieHHble OTIpaBieHHs
Ha cuer Vcmomuurens mo nroObIM mpuyuHaAM, VCHOJIHWTENh HE IMPOM3BONUT HepeuncieHne KIMeHTy AeHEeKHBIX
cpencTs 3a jpocraBieHnbie Otnpasnenns Kimenra mmo Takoii onepanu.
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B ciyudae, eciii Ha MOMEHT OTMEHBI OQHKOBCKOM OIEpaliy 110 MEPEYHCICHHUIO ACHEKHBIX CPEACTB HAa OaHKOBCKHIA
cuer McnomHurens 3a gocraBneHHble Otmpasienus Kimenrta, VcronHuTens HepevuciIml JEHEKHBIE CPEICTBA IO
OTMEHEHHOW omepannu Ha cdeT KimeHTa BblleykazaHHas CyMMma JEHEKHBIX CPEICTB CUMTAETCA W3JIMIIHE
MEePEYNCIEHHON. VICTIOMTHUTEND yepKUBAeT CyMMY H3JIUIIHE NTEPEUUCICHHBIX KIHMEHTY AEHEKHBIX CPEICTB U3 JIFOOBIX
IUIaTEeKEHN, MPOM3BOAMMBIX B MOyb3y KilmeHTa, a MpH HEZOCTAaTOYHOCTH JEHEKHBIX CPEACTB U MOKPBITUS CyMMBI
OTMEHEHHOW omnepanuu lVcnoaHuTens BHpaBe BHICTaBUTh KIIMEHTYy cdeT Ha BO3BpAT CyMMBI JEHEXKHBIX CPEACTB IO
OTMEHEHHOW 0aHKOBCKOH omnepanuu. KimeHTt 00s3yeTcst omiaTiuTh yKa3aHHBIH cUeT B TeUeHHE 3-X OaHKOBCKHX IHEH C
MOMEHTA €r0 BBICTABIICHHUS.

6.19. KuueHT HeceT OTBETCTBEHHOCTb 3a COONIOIEHHE SKCIIOPTHOTO W HMIIOPTHOTO JIMLEH3MPOBAHUS WIIU
pa3peimTenbHbIX TpeOoBaHuii B oTHOmEeHnH OTIPaBJICHU, TIOJyYeHHe BeeX TpeOyeMbIX JIMLIEH3MH U paspemennii. Hu
IPU KaKUX OOCTOATENbCTBAX VICTONHHUTENh HE HECET OTBETCTBEHHOCTh 3a HecoOmtoneHue KimeHToM 3akoHOB 00
HKCIIOPTHOM KOHTPOJI€E, CAHKIMH, OrPaHUYUTEIbHBIX MEP U 3aIIPETOB.

. KnueHT rapaHTupyeT M HECeT OTBETCTBEHHOCTH 3a COOJIIOICHHWE BCEX NMPHMEHHMBIX 3aKOHOB M MpPaBHI 00
SKCIOPTHOM  KOHTpOJIE, BKIIOYas, HO HE OrPaHUYMBAsChb, HOpPMaMHM M IpaBUIAMH, 3alpelarolliuMU
HECAHKI[MOHUPOBAHHYIO TOPTOBIIO BOOPYKEHHEM M JIPYTUMHU CTPaTErMYECKHMMM TOBapaMU U YCIyraMH B OTHOIIECHUU
HHX, a TaKke (pUHAHCOBBIE U KOMMEPUECKHE ONEpaluy ¢ PU3NYECKUMH U IOPUANYECKUMH JMLIAMHU; WX HOPMaMH U
NpaBWJIaMy, IPeIyCMaTPUBAIOLIMMHU YCJIOBHS B OTHOLICHUH ONPENENICHHBIX TEXHOJIOTWH, WHPOpMAalUK U TOBapOB,
KOTOpbIE MOTYT JIOCTaBIISITHCS B/ M3/ uepe3 /HaJ| CTPaHOil, B KOTOPOil MOXKET OCYIECTBIATHCS JOCTABKA.

. KnneHT HeceT 0TBETCTBEHHOCTH 3a BO3BpaT OTHpaBICHUI B TOM YHCIIE, HO HE UCKITIOUUTENBHO, 110 IPHYMHAM
orkasa [lomywarenst or mpuema OTnpaBieHus, oTka3a [lomydaTenst OT ymiuaTsl HAJIOTOB, MOMIIMH U cOOPOB B CTpaHe
Ha3HAUYeHMs, HEBO3MOXKHOCTH BBO3a OTNpaBiICHUs HA TEPPUTOPHUIO CTPAaHBl HA3HAYCHUS, HEBO3ZMOXKHOCTH IOCTABKH
OTrpaBieHus B CBSI3U € OTCyTcTBHEM cBsizu ¢ [lomydarenem y Mcnomnurens. B ykasanubix ciryqasx Kinuent ooszyercs
B TeUEeHHE 5-TH OAHKOBCKHX JHEW C MOMEHTa IOJ[y4eHHUS COOTBETCTBYIOIIEro TpeOoBaHuUs VIcnonHuTENsT IPON3BECTH
OIUIaTy CBS3aHHBIX C BO3BparoM HeBOCTpeOoBaHHOrO OTMpaBiICHUS PAcXOAOB, B TOM 4YHCJIE CTOMMOCTH YCIyT
HcnionHuTens, yriaTbl TAMOXKEHHBIX IUIaTeXKeH, HAJIOTOB M COOPOB, MOJUIeKAIIUX yIuiaTe Ipu umnopte OTIpaBieHus B
ctpany OrtmpasieHus. B cimydae BosBpara OrmopaBieHHS 1O TNPHYMHAM, YKa3aHHBIM B HACTOSIIEM ITyHKTE,
Wcnonaurens yBegomisaeT KimeHTta o HEOOXOAMMOCTH TaMOXEHHOTO O(OPMIIEHHS COOTBETCTBYIOIIETO OTIpaBiIeHHS.
B TeueHne 7-mMm KaneHIapHBIX JHEH C MOMEHTa MONydYCHHS yBEAOMIIEHHS O ¢axre Bo3Bpara OrTmpaBicHus Ha
TEPPUTOPHIO TOCYAAPCTBa, U3 KoToporo OTmpasieHne ObUI0 oTHpanieHo, KiueHT 00s13aH npeaocTaBuTh HEOOXOIMMEbIE
JUISL TAMO>KEHHOTO O(OPMJICHHSI IOKYMEHTHI M OIUIaTHTh COOTBETCTBYIOIINE TaMOXKEHHBIN Iuiarexu. OTCyTCTBHE OT
KnmrenTa nuchbMeHHOTO 3asBIE€HHMS O MPOJICHHH CPOKOB IPEIOCTAaBICHHUs HEOOXOMMMBIX JOKYMEHTOB W YIUIAThI
TAMOXKEHHBIX IIJIaTe)Kel, U He HCIOJHEHMs 110 MCTEYEHUH CEMHJIHEBHOTO cpoka KimeHToMm cBoMx 00s3aHHOCTEH IO
MPEIOCTABICHHIO IOKYMEHTOB U YILIaThl TAMOXKEHHBIX IUIATEXEH JJIsl TAMOXXEHHOTOo 0()OPMIICHUSI COOTBETCTBYIOILETO
OtnpaBieHus], SBISETCS OCHOBAHHMEM I IOMeIIeHUs JaHHoro OTHpaBiIeHUS I10J, TaMOXKEHHYIO TPOLENypy
yHHUTOXKeHHs. KIIneHT, He npeaocTasias HeoOXoMUMbIe JOKYMEHTHI M HE yIIaduBasi TAMOXKCHHBIC [UIATEXKH, PABHO Kak
U, HE 3asBIsAs O NPOMJIEHHU CPOKOB NPENOCTABIIEHHS NOKYMEHTOB M YIUIATBI TAMOMKCHHBIX IUIATEKEH, TEM CAMBIM
aKIENTYeT TAMOXKEHHYIO MIPOLEAYPY YHUUTOKEHHSI COOTBETCTBYIomero OTnpasieHus. Pacxosl, BOSHUKIINE B CBS3H C
TaMOXKeHHOH Tpouenypoit yaunuroxenus Ornpasienus, HeceT Kinuent. Kiment o0s3yercst B TeueHHe 5-TH OaHKOBCKUX
JHEH C MOMEHTa IIOJ[y4eHHS COOTBETCTBYIOLIEro TpeOoBaHMs VCHONHUTENS NPOM3BECTH OIUIATY HPOU3BENEHHBIX
pacxomoB.

. KnueHT HeceT OTBETCTBEHHOCTh 3a COONIONEHHE OKCIOPTHOTO M HMMIOPTHOTO JIMIIEH3UPOBAHMS WIIN
pa3peinTenbHbIX TpeOoBaHuii B oTHOMEeHnH OTIPaBJICHU, OJlydyeHHe BeeX TpeOyeMbIX JIMLIEH3MH U paspemennii. Hu
IPU KaKUX OOCTOATENbCTBAX VICTIONHHUTENh HE HECET OTBETCTBEHHOCTh 3a HecoOmroneHue KimeHToM 3akoHOB 00
HKCIIOPTHOM KOHTPOJI€E, CAHKIMH, OTPaHUYUTEIbHBIX MEP U 3aIIPETOB.

. KnneHT HeceT OTBETCTBEHHOCTH 3a Mepenady Ha AocTaBKy OTmpaBieHHs, KOTOpoe (BIOKEHHE B KOTOPOE)
3alpelieH0 K OTIPaBKE/BBO3Y Ha TEPPUTOPHIO CTPaHbl HA3HAYEHHUS, a TaKXkKe 3a OTCYTCTBHE 00sA3aTeIbHON
cepTu(UKanny, MAPKUPOBKH, aKIM30B, JTULEH3UH, JeKIapannii, 1 THOH pa3peInTeIbHON JOKyMEHTAIUH.

. KinueHT HeceT OTBETCTBEHHOCTH 3a mepenady McrmoiaHuTento Ha JOCTaBKy TaOadHOW IPOLYKLUH/W3AEINH,
HUKOTHHOCOJIEPIKAIIEH NPOAYKIMN/U3/IeNINil, HEKYpPUTENIbHBIX Ta0auHbIX M3JEIHH, OJIEKTPOHHBIX CHCTEM JUIs
ucrmapeHus (BEWIIOB), apoMaTH3aTOPOB M KHUJIKOCTEH Ui HHUX, KOTOpBIE 3alpelleHbl B CTpaHe Ha3HAYeHHUs, JHOO
TpeOyIOT CIIEIMANbHBIX PAa3PELICHUH H/UIH Pa3pelInTeIbHON JOKYMEHTALUH, KOTOpast OTCyTcTByeT y Knnenra.

B Tom cmygae, ecim KimeHT fomyckaeT HapylleHHs, yKa3aHHbBIE B HACTOAIIEM IyHKTe, KIMEeHT moHMMaeT, 4To
MOXKET OBITh IIPUBJIEYEH K YTOJIOBHOM M/MIM aIMHHUCTPATHBHON OTBETCTBEHHOCTH.

Knment rapantupyet VCIoOMHUTEINIO BOBMECTUTD BCE IOHECEHHBIE UM YOBITKH, B CBSI3M C YKAa3aHHBIM BBIILIC.

6.20. CtopoHaMu COITacoBaHO, YTO B Clyd4ae MOIHOro moBpexaeHus OTnpaBieHHs, B YaCTHOCTH, B CIIydae
noBpexennst OrnpasiieHns: ¢ 0pOpMIIEHHEM B COOTBETCTBUH C HACTOSIIUM PerlaMeHTOM JOMOIHUTENBHOM YCIyTH 1O
OOBSIBIICHHIO CTOMMOCTH W/WJIM OpraHu3alud crTpaxoBaHus OTIpaBieHHs, W NpH Npou3BeneHuu VcrnomHurenem
COOTBETCTBYIOIEH KOMIIEHCAITMOHHOM BBITIJIATHI MO AaHHOU Kareropuu Otnpanenuii, Knuent nepenaet Mcnonauremnto
BJIOXKECHHUE TI0 COOTBETCTBYIOIEMY OTNpaBIeHUIO, IS JaJbHEHIIEro PaclopshKeHHUs MM B MOPSAAKE W Ha YCIOBHUSX,
YCTaHOBIIEHHBIX JACHCTBYIOIIMM 3aKOHOIATENBCTBOM.

6.21. B ciydae, ecnmn Kmment (OtnpaButens/Ilomydarens) CBOMMH IeHcTBUAME/Oe3NCHCTBUSIME HaHeC ymepo
umymecTsy HMcnomnurens (B TOM 4YHcie NpH BO3HUKHOBEHMH yiiepba B Ipolecce HPOBEPKH BIOKEHHH Ha



paboTOCIOCOOHOCTh, € HCHONBb30BaHHEeM po3erku 220V), McmonHuTens uMMeeT MpaBo MOTPeOOBaTh BO3MEIICHUS
MPUYMHEHHOTO yiepOa, a KiMeHT B TakoM ciiydae 00s13aH ero BO3MECTHTb.

7. IopsAaa0K yperyJupoBaHus CIIOPOB

7.1. Bce cropsl, BO3HHKIINE BCIIEACTBHE 3aKJIIOUCHUS, ICHCTBHS, WCIIONHEHHS M IIPEKpaIleHHUs JeHCTBUS
JloroBopa paspeliatorcsi CTOpOHaMU B IPETEH3UOHHOM TOPSLIKE.

7.2. KnuenTt BmpaBe mNpeabsBUTH VICIOJIHUTENIO NMPETEH3HMI0 B NMUCBMEHHOM Buzae B Tedenue 30 (Tpuuuarw)
KaJeHJapHBIX THEeH ¢ MomeHTa aoctaBku Otnpasnenus Knuenty Mcnonnutenem, a anst OTnpaBieHuH, SBISIOIIAXCS
BO3BPATHBIMH, - B Te4eHUE 14 (4eThIpHAAIaTH) KaJCHIAPHBIX JHEW ¢ MOMeHTa AocTaBku OTIpaBieHHs, 10 BO3BPATHOM
HaKJIQ[HOM (3a WCKIIIOUCHHEM Bpy4deHHBIX Vcnomnurenem KimeHTy BO3BpaTHBIX HAKIAIHBIX, CPOKM IOAAYU IO
KOTOPBIM PETYIHpYyIoTcA 1. 5.6. HacTosmero Permamenta), B 6mmkaiimem st Knuernra [1B3/oduce VcnonanTens nim
B DIICKTPOHHOM (hopMe Ha anpec pretenzia@cdek.ru.

7.3. B cnyuae nperensuit Kitmenra o nospexnernto OTIpasieHus W/ YaCTHYHOR yTpaTel MecT OTnpaBieHus
OCHOBaHHMEM JUIs TIPEIbSBICHHUS NPETEH3UH CIYXHUT AKT, COCTaBICHHBIH B MOMEHT BpydeHHUs OTHpaBieHHUs B
NpUCyTCTBUM TpencraBurens Mcnomnurens. B cioywae nperensuit Knmenra mo cpokam pocraBku nnbo yTpare
Hcnonuutenem OTnpaBneHusi, AKT He COCTaBISETCS.

7.4. Cpok oTBeTa Ha NpeIbSIBICHHYIO IpeTeH3uo0 Mcnonnurenem ycranasnubaercs B 10 (necsts) pabounx HeW ¢
MOMEHTa TONydeHus! npeTteHsuu. CpoK pacCMOTPEHUs MPETEH3UMH MOXKET ObITh yBenudeH McmomHuTeneM B ciydasx
MPUBJICUCHUS] WM HEOOXOAVMOCTH IIOMYYEHHUs CBEACHHH OT CTPAaxXOBBIX KOMITAHMH, MPaBOOXPAHUTENBHBIX WIIN
TaMOXKCHHBIX OpPTraHOB, a TaKXE HHBIX JHI, O0Jafalomux HHGpOpManueHd, CIHOCOOHOW IOBIMATH HA pPE3yNbTaT
paccMmoTpeHus nperensun Kinmenra.

7.5. CTOpOHBI COINIACOBAIM, YTO CHOPBI MOIJIEKAT PACCMOTPEHHMIO B COOTBETCTBUU C IOABEIOMCTBEHHOCTBIO U
POZIOBOI IOACYNHOCTHIO B ApOUTpaXHOM cyne ropoaa MockBel, HararnHckoM paifoHHOM cyge ropoiaa MOCKBBI U
Cynebnom yuactke Ne 29 Haratunckoro paitoHa ropoga MOCKBBI B Cllydasix, KOTIa MecToM peructpanuu Kirenra
seisiercs Llentpanbubiii, FOxubii 1 CeBepo-KaBkasckuii eiepanbHbIi OKPYT.

B caywasx, xorma Mectom peructpamuu Kiuenta sBusercs Ypanbckuii, Cubupckuiéi m JlaJbHEBOCTOYHBIN
(benepasbHBII OKPYI, CHOPHI MOMIEKAT PACCMOTPEHHIO B COOTBETCTBUH C IOABEAOMCTBEHHOCTBIO M POIOBOH
MOACYIHOCTBIO B ApbuTtpaskHoM cyne HoBocubupckoit obmactu, OKTIOpbCKOM pailoHHOM cye ropoma HoBocubupcka
1 MupoBbIM cynbeit 7 cynebHoro yyactka OKTIOphCKOTO cynebHoro paiiona ropoga HoBocnbnpceka.

B cayuasx, xorna mecrom peructpaunu Kimenra ssisercs Cesepo-3amanubiii u [IpuBomkckuii denepaibHbINR
OKpYT, CIOpBI IMOJUIEXKAT PACCMOTPEHUIO B COOTBETCTBUU C IOABEIOMCTBEHHOCTBIO U POMOBOM MOACYAHOCTBIO B
Apobutpaxuom cyae ropoga Cankr-IlerepOypra u Jlenunrpanckoit oonacti, HeBckom paitoHHOM cyne ropoaa CaHKT-
[MerepOypra u Cyne6Hom yuactke Ne 129 Hesckoro paiiona ropona Cankr-IlerepOypra.

B cunyuasx, xorma KiumenTt 3apeructpupoBaH He Ha Tepputopun Poccuiickoit ®enepaiiuu, Cropbl MNOIJIEKAT
paccMoTtpernto B ApoutpakaoM cyae HoBocnbupckoit obmacT.

8. He3aBUCHMMOCTD I0JI0KEHM I
8.1. HenmelcTBUTENFHOCTD WM HEBO3MOKHOCTh MCIIOJHEHHUS KaKOTO-JTHOO0 MOJIOKEHHS HACTOSIIEro PermaMenTa He
BJIMSET Ha JCHCTBUTEIBHOCTh MHBIX MOJOKEHHI J[oroBopa BO3ME3THOrO OKa3aHUSI KyPhEPCKUX YCIYT M HACTOSIIETO
Pernamenra.
8.2. Knmment u McnomHUTENs MOATBEP)KIAIOT, YTO YCIOBHsI PernmameHnTta He ymeMIISIOT 3aKOHHBIX TpaB KimeHta
MPUMEHHUTEIPHO K KaKUM-THOO KOHKPETHBIM YCITyTaM, OKa3bIBaeMbIX VcmonHuTeneM (B TOM dYHCIE B OTHOIICHUH
KOTOPBIX OBLITa IpOM3BeIcHa JOMOTHUTEIbHAS OIUIATA).

9. Ilpunoxenns Kk PeriaMeHTY BO3Me3AHOI0 0KA3aHUS KYPbePCKHUX YCIYT.
9.1. Coucok IpUIOKEHHUH, NMPsIMO MOMMEHOBAaHHBIX B HACTOAIIEM PernaMeHTe BO3ME3THOIO OKa3aHUS KypbepCKHX
ycIyr
9.1.1. Ilpunoxenue Nel Yerayru u yCIoBHs X OKa3aHUS
9.1.2. ITpunoxenue Ne2 OTmpaBiieHus, 3anpeieHHbIE K Tiepeaade KypbepeKoi ciry:K0e Tt TOCTaBKU W/WITH XPaHEHUS
9.1.3. [Ipunoxenue Ne3 TpeGoBaHUS K yIakoBKe U MapKupoBke OTIpaBiIeHU
9.1.4. ITpunoxenue Ned @opmbl HaknaaHbIX VcrionHuTeNs
9.1.5. [Ipunoxenue Ne5 Yenosus u npaBuia npeaocTaBieHus U ucnonszoBanus Cepsuca «Hanoxkay
9.1.6. ITonuTHKa SKCIIOPTHOTO U CAHKIIMOHHOTO KOHTPOJIS
9.1.7. ®opma JloBepeHHOCTH



https://www.cdek.ru/ru/export-policy/
https://www.cdek.ru/storage/source/docs/cdek_services.pdf
https://www.cdek.ru/storage/source/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B0/25.06.21/%D0%9F%D1%80%D0%B8%D0%BC%D0%B5%D1%80%D0%BD%D0%B0%D1%8F%20%D1%84%D0%BE%D1%80%D0%BC%D0%B0%20%D0%B4%D0%BE%D0%B2%D0%B5%D1%80%D0%B5%D0%BD%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%BD%D0%B0%20%D0%BF%D0%BE%D0%BB%D1%83%D1%87%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%B8%20%D0%BF%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D1%83%20%D0%BE%D1%82%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F.pdf
https://www.cdek.ru/storage/source/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%90%D0%BA%D1%82%D1%83%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B5%20%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/15.03.24/%D0%9F%D1%80%D0%B8%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5%20%E2%84%965%20%D0%A3%D1%81%D0%BB%D0%BE%D0%B2%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D0%BB%D0%B0%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F%20%D0%B8%20%D0%B8%D1%81%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0%20%D0%9D%D0%B0%D0%BB%D0%BE%D0%B6%D0%BA%D0%B0.pdf
https://www.cdek.ru/storage/source/docs/roku_att4.pdf
https://www.cdek.ru/storage/source/docs/roku_att3.pdf
https://www.cdek.ru/storage/source/docs/roku_att2.pdf
mailto:pretenzia@cdek.ru

